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Some of the information in Your Welfare Rights has changed since it 
was printed in April 2012. Those changes are detailed below. However, 
welfare laws and policies change often. Even this update may not be 
completely up to date. An advocate can help you find the most recent 
information. (To find an advocate, see the chapter on Resources, starting 
on page 142 of the booklet.) You can also check the ministry’s online 
resource guide at www.gov.bc.ca/meia/online_resource; look halfway 
down on the first page you come to, under the heading “What’s New.” 
All changes went into effect in 2012 unless otherwise noted.

New additions
More assistance for teenage parents living at home

This change is a new addition; it affects pages 8–10 of the booklet.

If you are under 19, have a dependent child, but live with your own parent who is also 
on welfare or Persons with Disabilities (PWD) benefits, the ministry might consider you 
and your parent separate family units. This change would mean that you might both be 
able to get a shelter allowance in addition to your own support allowance. The ministry’s 
decision will depend on your age. This change started October 1.

If you are a parent under 19 and you live alone with your child, see page 10.

Income from government boards exempt
This change is a new addition and adds to the information on pages 38–40.

As of October 1, if you receive welfare or PWD benefits and you sit on a government 
board, commission, or council, any income you make for doing this work counts toward 
your earnings exemption. However, any expense allowance that you receive to cover 
travel is exempt income.

Filing income taxes now required for all clients
This change is a new requirement, and it affects page 101.

Starting in Spring 2013, you will have to file an income tax return with the Canada 
Revenue Agency in order to get welfare and PWD benefits. Everyone has to file a return — 
both those already on benefits and those applying for them. The ministry said it will help 
people on PWD who are first-time tax filers to prepare their returns.
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Trusted third-party witness required for forms
There is a new rule about who can witness your signature on a ministry form. Someone 
called a trusted third party must sign on the witness line. This can be a welfare worker 
(EAW) or other ministry staff. If you have a good reason why you cannot get to a 
ministry office to get your form signed, the ministry might accept a signature from 
another government worker or a prescribed professional (doctor, nurse, nurse practitioner, 
social worker, psychologist, chiropractor, or physical or occupational therapist). 

Chapter 1: Who is Eligible
Citizenship requirements

Parents without status who have been abused
This change affects pages 8, 10, and 110–115 (as well as the work requirements described 
in Chapter 4).

If you are a single parent who does not meet the requirements for citizenship, permanent 
residency, refugee status, or temporary residence (as described on page 8 of the booklet), 
you might be eligible for welfare on a temporary basis if ALL of the following are true: 

• You have a dependent child who is a Canadian citizen.

• You have left an abusive spouse.

• You have applied for status as a permanent resident.

• You cannot leave BC with your children because of ONE of the following:

• another person who lives in BC has parenting rights (also called 
custody and access) or contact (visitation) rights with at least ONE of 
your children through a court order, agreement, or other arrangement, 
AND leaving BC with your children would go against the court order 
or agreement; OR

• another person who lives in BC is claiming parenting or contact rights 
regarding one of your children; OR

• you or one of your children is being treated for a medical condition 
and leaving BC would be dangerous to that person’s physical health.

If you left an abusive spouse, you should also be excused from the work search and the 
past financial independence requirements. You also might not have employment-related 
obligations (see page 113 for more information).
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Family member who does not meet citizenship requirements
This information affects pages 8 and 10 of the booklet.

It is still true that if an adult in your family unit does not meet the citizenship 
requirements for any kind of assistance, the ministry will not count him or her when 
they decide how much to pay your family in benefits. The ministry will also still deduct 
that adult’s income from your benefits. However, as of October 1, the ministry will also 
count that adult’s assets and income when they decide whether your family is eligible for 
assistance. (See page 8 of the booklet for more information on citizenship requirements.)

Hardship assistance

Spouse awaiting Employment Insurance must sign form
This change affects page 11 of the booklet.

As of December 14, 2011, if you are on hardship assistance and your spouse is waiting 
for Employment Insurance (EI) benefits, your spouse will need to sign an EI Assignment 
of Benefits form with the ministry. This form gives the ministry the right to receive 
your spouse’s EI payments, once they start. You can face penalties if you do not tell the 
ministry beforehand about any income your family is waiting to receive.

If more than one of your family members is waiting for EI, then only the family member 
who is most likely to receive EI benefits should complete the form. Only one family 
member must fill out the form.

Three-month time limit for work search when on hardship
This change affects pages 11–12 of the booklet. 

If you are on hardship assistance and the ministry says that someone in your family unit 
needs to do a work search, then you have a maximum of three months to finish the work 
search. (This is true whether you have to do a three-week work search or the new five-
week search.) You do not have to repay this type of hardship assistance.

If you do not finish the work search or stop trying to finish it within those three months, 
the ministry will close your file and stop paying your family benefits. You can reapply. 
However, you must begin the application process all over again. That means that you will 
also have to start the work search again.

Time limits extended for those awaiting documents 
This change replaces information on page 12.

If you are getting hardship assistance because you do not yet have a Social Insurance 
Number (SIN) or other identification documents, you can now get hardship assistance for 
up to six months. You must be trying to get the documents during those six months to 
qualify. You will not have to pay the benefits back.
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Students and eligibility

Full-time students of funded programs usually not eligible
This change affects pages 15–16 and 106. Please read those pages for more information 
about which students are eligible and which are not.

On April 2, the ministry added to its policy on which students can and cannot receive 
welfare. It is still true that if you are a full-time student enrolled in programs where 
financial assistance (such as loans or grants) is available, you are not eligible for income 
assistance. The ministry added that, if your program is eligible for financial assistance 
but you have used up your loans, grants, and bursaries, you cannot get welfare to finish 
full-time studies (although you might be able to get welfare during summer break if you 
cannot find a job). However, there are exceptions. One exception is described below.

Some people can claim exemptions for education and 
daycare costs

There are some exceptions to the policy above. You might qualify for an exemption if 
ANY of the following applies to you:

• Your dependent child (or children) under 19 is a student, OR

• You or your dependants receive PWD benefits, OR

• The ministry temporarily excuses you from the work requirement, OR

• You are a student in a program that is not eligible for student loans. The 
ministry must approve this before you become a full-time student. 

If you qualify, the ministry might allow you to claim money, including grants, 
scholarships, and Registered Education Savings Plan (RESP) withdrawals as exempt up to 
the amount of your education and daycare costs.

Chapter 2: How to Apply
Please also see pages 8–10 of this update for information about changes that apply only 
to Persons with Disabilities (PWD) benefits, under its own heading. The rest of the 
information in this section sometimes applies to PWD as well. We note when this is the 
case.

Work search requirements

Longer work search required for first-time applicants
This change affects pages 21–25, 27–28, and 34. 

As of October 1, if you apply for welfare for the first time, you will be required to 
complete a five-week work search (up from three weeks).
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If you return to welfare, you will be required to do a three-week work week search before 
you will be eligible for benefits.

If you can show that you have an immediate need for food, shelter, or urgent medical 
attention, the ministry will give you hardship assistance while you do the required work 
search. You will have up to three months to complete the work search.

Work search exemptions—Special circumstances
This change affects pages 22–23 of the booklet.

As of October 1, the ministry changed its policies about work searches and waiting 
periods for some applicants:

Marital/spousal breakdown: When a spouse is deleted from a case because of marital 
or spousal breakdown and the former spouse reapplies for assistance on his or her own, 
neither spouse has to repeat the work search.

Adding a spouse: When a spouse is added to a case, that person does not have to do a 
work search before getting income assistance. However, the ministry might say the spouse 
must sign an employment plan for the couple to stay eligible.

Prisoner about to be released: If you are about to be released from prison and apply 
for welfare, the ministry considers you as having an immediate need for food, shelter, or 
urgent medical attention. This means that they will give you help when you are released 
without needing to do an immediate needs assessment. If you are eligible for hardship 
assistance, you will get it right away without waiting to finish your work search. However, 
if the ministry says that you must do a work search, you will have to finish it within 
three months or be cut off of benefits.

17-year-old applying for PWD: If you are applying for PWD benefits in advance so that 
you will qualify as soon as you turn 18, it is important to know that you can do the work 
search ahead of time as well. This way, you can start to receive benefits as soon as you 
turn 18. (Not everyone will have to do a work search. Check with an advocate and with 
the ministry to see whether your condition is serious enough to exempt you.)

Proof of your identity—Social Insurance Number
This information affects page 33 of the booklet.

As of October 1, you can use ANY of the following documents if the ministry asks you to 
prove what your Social Insurance Number (SIN) is:

• your SIN card,

• a receipt issued by Service Canada in place of your SIN card, until your card 
arrives, if the receipt shows your Social Insurance Number,

• an original Notice of Assessment from Canada Revenue Agency containing 
your SIN and your name,
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• other original formal documentation from the Government of Canada that 
has both your SIN and name, OR 

• a copy of ANY of the four documents listed above, as long as it is already in 
your ministry file.

New income and asset exemptions

Income tax refunds now exempt
This change affects pages 38–40 and 101.

If you are on welfare or PWD benefits, as of October 1, you can keep any money you 
receive from an income tax refund. It will not be deducted from your cheque, and the 
ministry will consider it exempt income. You must report it, just as you would other 
exempt income.

Some Workers’ Compensation Board payments exempt
This information affects pages 37 and 45.

On May 1, the ministry clarified that not all Workers’ Compensation Board (WCB) 
unearned income is treated the same. 

• Some of your WCB Temporary Wage Loss Replacement Payments (issued under 
Sections 29 and 30 of the Workers Compensation Act) are now exempt from 
your income if:

• at least one person in your family unit is on PWD benefits, AND 

• your family unit has received PWD benefits for at least one month, OR

• your family unit has received PWD benefits in the past. 

• WCB lump-sum or monthly payments awarded as compensation for a 
criminal injury which occurred on the job are exempt up to the asset level for 
your family unit. 

• Other payments from WCB are not eligible for exemptions from your 
unearned income. 

Universal Child Care Benefit exempt for hardship and CIHR
This changes information on page 38.

As of October 1, if you get hardship assistance or Child in the Home of a Relative (CIHR) 
benefits, the Universal Child Care Benefit is now fully exempt for you, too.
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How the ministry treats structured settlements
This information affects pages 38–40 and 42–43.

A structured settlement is something you might have if you win damages in a lawsuit. 
It pays you the money the court has awarded over time, instead of all at once. To be 
considered a structured settlement under this policy, the settlement agreement:

• must have been for damages for personal injury or death, and

• must come from a single annuity (and the annuity cannot be assignable, 
commutable, or transferable). 

See an advocate if you need help understanding whether you have a structured 
settlement.

The ministry will not count the annuity that your payments come from as an asset no 
matter what kind of benefits you get. This might help you qualify for welfare or PWD 
benefits. The payments you get from the annuity will be treated differently, depending on 
what kind of benefits you get.

If you are on PWD benefits, the ministry sees the structured settlement as a kind of 
trust. That means you can spend the payments you get from the settlement on disability-
related costs. They will not be taken off of your cheque. (See the next two pages for more 
information on trusts and disability-related costs.)

However, if you are not on PWD benefits, the ministry will see the payments from your 
structured settlement as unearned income. But if you are living in a private hospital 
or special care facility, even if you are not on PWD benefits, the ministry will see the 
structured settlement payments as exempt.

One-time award allowed as exempt asset 
This change affects pages 42–43.

On May 1, 2012, the ministry clarified its policy to say that you when you apply for 
welfare, you can claim a one-time award that is not on the ministry’s list of allowed 
income or asset exemptions. However, in this special case, you can only claim an 
amount up to your family’s asset level limit (see page 41 of Your Welfare Rights for more 
information). For example, you can claim one-time awards from the CPP Class Action 
Settlement Agreement, back pay awarded to you by the Employment Standards Branch, 
compensation from a landlord for an eviction, land claim settlements, and WCB 
payments awarded for a criminal injury that you suffered on the job, etc.

If you receive more than one payment like those just listed, see the section before this 
one to see if it might be a structured settlement. The ministry has special rules that might 
let you keep those payments.
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Chapter 2: How to Apply & Chapter 4: 
Once You Are on Welfare
Increase to vehicle asset limits

This change affects pages 40–41 and 107–109. 

As of October 1, if you are on welfare and the ministry expects you to work, you can 
keep a car valued at up to $10,000 (up from $5,000) that you use for daily transportation. 
However, the ministry will count any other vehicles you own towards your family unit’s 
asset limits. (This does not apply to people on PWD benefits, whose primary vehicles are 
exempt with no limit; see page 42 of the booklet.)

Increases to general asset limits
This change affects pages 40–41 and 107–109. 

As of October 1, people getting welfare as well as those applying for it can keep the 
following general asset amounts and still be eligible for benefits:

Category & family size New asset limit
PWD: single person $5,000 (up from $3,000)

PWD: 2 or more people $10,000 (up from $5,000)

Other welfare: single $2,000 (up from $1,500)

Other welfare: 2 or more people $4,000 (up from $2,500)

PWD: changes to asset and income exemptions

Money and other property managed by a committee is exempt
This change affects pages 38–44 of the booklet.

As of October 1, if a committee is managing your affairs and controls your money 
and other property, this money and other property does not have to be held in a trust 
to qualify for an exemption like those given to a non-discretionary trust (generally 
$200,000). 

Returns on investment in a trust exempt while in trust
As of October 1, there are new rules for how the ministry treats returns on investment 
in a trust. If your trust earns income, as long as the income stays in the trust, it stays 
exempt. (This includes rental income earned by a property that is part of the trust.) Your 
trust can also go over the $200,000 limit if it does so because it earned income. The 
income is only counted as your income once the trust pays it to you.
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Transferring money into a trust: Time and dollar limits extended
This information affects pages 38–44. 

As of October 1, if you are on PWD benefits, applying for PWD, or on welfare but living 
in a special care facility or private hospital, the amount of money that you can invest in a 
non-discretionary trust account increased from $100,000 to $200,000.

If you are on PWD benefits and want to transfer income or assets to a trust or RDSP, you 
have up to three months to set it up. (The same is true for people on welfare who live 
in a special care facility or private hospital.) You must still report to the ministry that 
you received the income or assets. You must also tell them you want to put the income 
or assets in a trust or RDSP. During the three months, the ministry will exempt assets 
intended for the trust or RDSP that exceed your asset limit. You can ask the ministry to 
extend the three-month period if you are making reasonable efforts to establish your 
trust or RDSP. They will also exempt payments from money intended for a trust that you 
use for disability-related costs (see below).

Disability-related costs exemption allowed
Trust payments are exempt if you use them for the following disability-related costs:

Disability-related cost Annual calendar 
year limit

Devices or medical aids related to improving your health or well-being No limit

Caregiver services or other services related to your disability No limit

Any other item or service that promotes your independence $8,000 (up from 
$5,484)

Education or training No limit

Renovations or changes to your residence necessary to accommodate 
the needs resulting from your disability (clients who already have PWD 
designation only)

No limit

Necessary maintenance on your residence (clients who already have 
PWD designation only)

No limit

(The first four items apply to people who already get PWD, those who are applying for it, 
and people who are in special care facilities or private hospitals. The final two items apply 
only to those who already have PWD status.)

The ministry will also exempt payments from a trust that you put toward buying your 
primary residence, or opening or adding to an RDSP or RESP.

Trust payments are separate from RDSP payments. RDSPs are not subject to trust payment 
guidelines.

For more detailed information about how you can use trust payments, see the ministry’s 
policy at www.gov.bc.ca/meia/online_resource/verification_and_eligibility/trusts/ 
policy.html#6
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Trusts can be amended to re-qualify for PWD
If the ministry stops your benefits after reviewing your trust, you might be able to change 
the terms of your trust so that you can qualify for benefits again. Or you can appeal the 
ministry’s decision. (See an advocate for help. See page 142 of the booklet for how to find 
an advocate.) If you do not appeal, you will not be able to get benefits again until the 
ministry finds your trust to be an exempt asset.

If you are on PWD benefits and you expect to receive a large sum of money, see an 
advocate as soon as possible. It is usually best if you set up a trust or RDSP before you get 
the money.

Chapter 3: Available Benefits
Child tax benefits exempt for hardship assistance

This change is an addition to pages 38, 59–60, 89, and 97–100.

As of October 1, families who get hardship assistance will be able to keep child tax 
benefits without having their monthly hardship benefits reduced. These benefits include 
the Universal Child Care Benefit, the BC Earned Income Benefit, and the Child Tax 
Benefit.

Coverage restored for some medical needs
These changes affect pages 66–75.

On October 1, the ministry restored coverage for supplies and equipment for people on 
welfare and PWD benefits. The restored benefit and the replacement period (when noted) 
are as follows:

Apnea monitors: if medically essential to monitor your breathing (five-year 
replacement). 

Bariatric scooters: up to a cost limit of $4,500, when you weigh more than a 
conventional scooter can hold, AND if the scooter is medically essential for you to 
achieve or maintain basic mobility (five-year replacement).

Floor-to-ceiling pole (second pole allowed if necessary): if medically essential to 
facilitate transfers (five-year replacement). 

Foot abduction orthoses: if medically essential to achieve or maintain basic 
functionality (for example, Dennis Brown boots and bars). Frequent replacement allowed 
as a result of growth (no waiting period for replacement).

Inhaler accessory devices (“spacers” or valved holding chambers): if medically 
essential to deliver medication (one-year replacement).

Nebulizers: if necessary to avoid an imminent and substantial danger to your health 
(five-year replacement period and one-year period for accessories and supplies). 
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Needles/syringes for medication delivery and feeding: if necessary in order to avoid 
an imminent and substantial danger to your health (two-year supply policy).

Non-conventional glucose meters: if medically essential to test your blood glucose 
levels (five-year replacement) — for example, a talking glucose meter for those with a 
visual impairment.

Positioning items on a bed: if medically essential to achieve or maintain your 
positioning — for example: Symmetrikit, Sidelyers, and bed wedges.

Positioning chairs and standing frames: if medically essential to achieve or maintain 
your positioning (five-year replacement). (Note: “lift” chairs are not positioning chairs.

Toe orthoses: if medically essential to achieve or maintain basic functionality (one-year 
replacement).

Tracheostomy humidifier: if medically essential to moisturize air in order to allow you 
to breathe (five-year replacement).

Tracheostomy supplies: if necessary to avoid an imminent and substantial danger to 
your health (two-year supply policy). 

Transfer aids: if medically essential to facilitate transfers — for example: belts, boards, 
and slider sheets (five-year replacement).

Underliners for orthoses: if medically essential for you to use an orthosis — for 
example, sleeves and specialized socks for braces. 

Ventilator supplies: if there is an imminent and substantial danger to your health (for 
up to 2 years) — for example, the ministry may provide you with sterilization items and 
distilled water to run your ventilator.

Dental benefits for children—Hardship assistance
This change is an addition to the information contained on pages 76–78.

As of October 1, dependent children of families on hardship assistance will have access 
to $1,400 in every two-year period for basic dental treatment. (Before this change, these 
children could only get emergency dental coverage).

Other benefits changes

Rates increased for special care facility user charges
This change affects pages 84–85 of the booklet.

On February 1, the Ministry of Health introduced new rates for residential care and 
assisted living services in BC. If you are going to a special care facility, check with an 
advocate to make sure that you get the right amount of assistance from the welfare 
ministry (MSD) during and after your stay at the facility. The welfare ministry is 
supposed to pay a user charge to the facility and a comforts allowance to you.
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Community volunteer supplement deadline extended slightly
This change affects page 88 of the booklet. Please see that page for more information 
about who is eligible.

The ministry has already begun to phase out the community volunteer supplement 
program. However, it extended the deadline for who is eligible by a few months. 
On November 1, 2011, the ministry said that it would continue payments or allow 
applications to continue for anyone who:

• had already started getting the community volunteer supplement as of 
October 31, 2011, OR

• has been on the wait list for this supplement as of August 8, 2011, and 
submitted an application for it between August 8 and October 31, 2011.

Confirmed job supplement eligibility adjusted
This information affects pages 88–89 and 111.

As of April 2, 2012, you may be eligible for a confirmed job supplement if ALL of the 
following are true:

• someone counted as part of your family unit gets a confirmed job that 
will make it possible for your family to leave income assistance, hardship 
assistance, or PWD assistance, AND

• the person with the job needs a specific item related to the job in order to 
start work, AND

• your family unit has no other funds available to pay for the item.

You can use this supplement to buy:

• transportation to the job (such as a bus pass)

• supplies you must have for occupational health and safety (such as work 
gloves, goggles, and safety work boots)

• work clothing and other things you must have to start your job (such as 
uniforms, rain gear, rubber boots, tools not normally provided by the 
employer, and haircuts)

You cannot use this supplement for relocation costs, training, tools, or other things 
normally provided by an employer. You also cannot use the supplement for disability-
related technical aids or workplace accommodations. Those costs might be paid for by the 
Employment Program of BC (EPBC).

If your case is being managed by someone with EPBC, you cannot get this supplement. 
This is because that program offers you similar job start supports.

If you do not start the job that the confirmed job supplement was issued for, the ministry 
might impose employment-related sanctions on your family. 
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Moving, transportation, and living costs
This information clarifies pages 85, 86 and 90 of the booklet.

You may be able to get a moving, transportation, and living costs supplement if you are 
on welfare or PWD benefits and ANY of the conditions listed on pages 85 and 86 (under 
“Court-related costs”) and 90 (under “Moving costs”) apply to you.

Family maintenance court action
This addition affects page 86. The ministry may also pay you some money towards your 
transportation, childcare, and living costs if:

• you must travel to the office of a notary public, OR

• you need to pay to notarize an Interjurisdictional Support Orders Act 
application package.

The ministry will only pay for the least expensive option available for these costs.

This supplement is only available if:

• you have no other way to pay for these costs, AND

• you get approval from the ministry before you pay the costs.

You cannot get this supplement if the ministry considers you to be “transient” (homeless, 
with no dependent children). 

The ministry will only pay for your storage costs as part of this supplement if your 
family’s possessions must be stored for a limited period of time. 

School start-up supplement increased
This change affects the information contained on page 91. See that page for information 
on who is eligible.

As of July 3, the school start-up supplement is available to families on hardship assistance 
as well as to those on all other forms of welfare. The amount paid will increase to $100 
for every child aged 5–11 (up from $84), and to $175 for every child 12 and over (up from 
$116).
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Chapter 4: Once You Are on Welfare
Earnings exemption increases

Please also see pages 6–10 of this update for changes to what you can own while on 
welfare (exempt assets).

Employable clients’ earnings exemption increased
This change replaces some information on pages 50 and 102–104.

As of October 1, if the ministry says you have employment-related obligations, you and 
your family can earn up to $200 per month without affecting your welfare benefits. 
This is called an earnings exemption. (If you are a single parent with a disabled child in 
your family, you can still earn up to $300 per month.) This exemption applies to earned 
income, such as wages or rent you receive from a boarder. It does not apply to unearned 
income (see page 104 to learn more about unearned income.) 

The waiting period to claim any earnings exemption is one month instead of three. This 
includes the earning exemptions for PPMB benefits and single parents of children with 
disabilities. This change means that your family can start to claim the exemption any 
time after the first month you receive welfare.

However, if the ministry considers you homeless and you have no dependent children, 
you are not eligible for earnings exemptions.

PWD earnings exemption raised, changing to yearly basis
As of October 1, if you are on PWD, you can earn more money without affecting your 
benefits:

• $800 per month for family units with one person on PWD (up from $500)

• $1,600 per month for family units with two people on PWD (up from $750)

           •   $1,000 per month for two-adult family units if only one adult has the PWD

                       designation (up from $500 per month) 

                   (Note: If you live with your spouse and only one of you is on PWD, on January 1, 2013,  
                   your earnings exemption will rise to $1,000 per month (up from $800).

                   There is a one-month waiting period to claim an earnings exemption while on PWD, 
                    unless:

                 • you or someone in your family unit received PWD benefits in the past, OR

                 • you or someone in your family unit received welfare or PPMB benefits the 
                 month before your family unit became eligible for PWD benefits. 
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However, if the ministry considers you homeless and you have no dependent children, 
you are not eligible for earnings exemptions.

Earnings by children
This change affects page 102 of the booklet. 

If your child is under 19 and in school full-time, your family can still keep all of their 
income without having it affect your benefits. If your child under 19 is not in school  
full-time, his or her income can be claimed against any earnings exemption your family 
unit has.

BC Family Bonus top-up supplement rates increased
This change affects pages 97–100.

The ministry may give you a top-up supplement when you do not get the maximum 
amount of BC Family Bonus from the federal government. The ministry is increasing its 
rates for the top-up to match the federal rates from now on.

As of October 1, the maximum per month for the top-up supplement is:

• $181.41 for one child

• $341.91 for two children

• $494.58 for three children

• $152.67 for each additional child beyond three (fourth, fifth, etc.)

BC Family Bonus lump-sum payment penalty eliminated
This change affects pages 89 and 97–100. The section “If your BC Family Bonus does not 
come or is low” on pages 97–98 is now out of date.

As of October 1, the ministry will let you keep BC Family Bonus payments you get, even 
if they come in one big payment covering several months (a “retroactive lump sum”). 
They no longer see these payments as income.

If the ministry paid you a top-up to replace the Family Bonus money while you waited 
for the Family Bonus to come, you will have to repay the ministry for the top-ups. The 
ministry will choose the amount below that is smallest:

• the total amount of top-ups you got while you waited for your federal Family 
Bonus payments to start, OR

• the total federal Family Bonus payment — if it is smaller than the amount of 
your top-ups, OR

• one month’s welfare benefits (this is the most you would have to pay).



Updates to Your Welfare Rights  |  page 16

This money will be taken out of your next cheque. That means that you now come out 
even, or might have more money to live on, when you get a lump sum Family Bonus 
payment. This is because the big cheque you get for the lump sum should more than 
replace any amount the ministry takes back for past top-ups. See an advocate for help if 
you think the ministry took out too much money to repay a top-up.

Employment programs renamed and reorganized
This information affects pages 110–115.

Last April 2, the ministry created the Employment Program of British Columbia (EPBC). 
When they did so, they folded the following programs into the EPBC: Community 
Assistance Program, Bridging Employment programs, British Columbia Employment 
Program, and the Employment Program for Persons with Disabilities. The EPBC will be 
the place you must go if:

• you have employment obligations with the ministry 

• you are on PWD or PPMB benefits and the ministry decides to refer you for 
employment services that are supposed to be tailored to your abilities

• you want self-serve job search services 

• you want other employment services

The Self-Employment Program will continue for eligible people on PWD and PPMB 
benefits. The ministry also started something called the Employment Strategy for Persons 
with Disabilities, which they are still developing. This program is supposed to provide 
supports and training to help you enter the job market. More changes are coming. Check 
with an advocate to stay up to date.

Employment plans and obligations

EPBC might communicate with the ministry
This information affects pages 110–115 and 121–123.

On April 2, the ministry changed its policies on employment obligations: 

• If you use the services of the Employment Program of BC (EPBC), they must 
tell the ministry when:

• you have gotten a job, 

• you have started your own business, or 

• you are on employment insurance (EI). 

• If you get help to find a job from the Employment Program while you are on 
EI, the program will give information about these supports to the ministry. 

• You must notify the ministry when you find a job if you are on benefits.
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• If the ministry finds out that you might have been paid more in wages than 
your family gets in welfare, they will do an eligibility assessment before you 
can get your next welfare cheque. (This change does not apply to people on 
PWD benefits starting in January 2013 because of the change to calculating 
income on a yearly basis — see page 14 of this update for more information.)

• However, the ministry must only assess your current eligibility. They cannot 
use information from EPBC or EI to calculate an overpayment.

Employment plans, exemptions, and PPMB screening changes
This information affects pages 110–115.

On April 2, the ministry created the Employment Planning and Exemptions Category to 
assess your employability, make employment plans, decide whether you are exempt from 
employment obligations, and decide whether you qualify for PPMB status. 

To do these things, the ministry will use the following documents:

• the new Employment Readiness Information Questionnaire (ERIQ)

• the Employability Screen 

• the Client Employability Profile

• Employment Plan

• Voluntary Participation Plan

The ministry said they will rely on ERIQ most heavily to make decisions about 
employment obligations, although they might still use the other forms.

They also said that they are primarily using the Employability Screen, along with the 
Client Employability Profile, to decide whether you are eligible for PPMB benefits. Also, 
they will require you to do an Employability Profile if you score 15 or more (“employable 
with longer-term intervention”) on the Employability Screen. However, ministry staff 
may use the Profile whenever necessary, regardless of your Employability Screen scores.

As of April 2, if you have no employment-related obligations with the ministry and are 
not required to have an employment plan, the ministry might require you to have a 
voluntary participation plan. 

Also, in rare cases, if you do have employment-related obligations but are not required 
to have an employment plan, the ministry might require you to sign a voluntary 
participation plan. However, the ministry cannot apply sanctions against you if you do 
not do the activities listed in a voluntary participation plan.

No more 24-month time limit for being on welfare
This change replaces the information on pages 116–118 (and affects some of the 
information on page 114).

As of October 1, 2012, there is no longer a time limit for being on welfare. After 24 
months, your benefits will not be reduced.
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Eligibility review by mail might be an option
This change affects pages 118–119.

On April 2, the ministry amended its policy on eligibility reviews. As before, they might 
review your welfare benefits once per year. The ministry decides whether you have to 
come in to the office for an interview, speak to a worker over the phone, or fill out a form 
and send it to them for this review. They might ask you about all aspects of your case, 
including your employment status and efforts to find work (if you have employment-
related obligations). And if you are participating in programs through the EPBC, the 
ministry can ask you to give them a signed copy of your EPBC Action Plan at any time. 

Chapter 5: How to Appeal
Reconsiderations 

Requests allowed when case closed
This information affects pages 128–134.

On June 13, the ministry amended its policy on requests for reconsideration. Anyone, 
including applicants, recipients, advocates, and trustees, may request a reconsideration, 
even if the case is closed. The Reconsideration Branch will determine whether 
reconsideration is available. 

Reconsideration supplement added
This information affects pages 120, 128, and 136.

On February 24, the ministry added a reconsideration supplement in addition to the 
appeal supplement. You might be able to get a reconsideration supplement if the ministry 
has cut off or reduced your benefits or denied you a supplement and you have made a 
request for reconsideration. This supplement is similar to the appeal supplement and will 
keep your welfare benefits at the same level as before while you are going through the 
reconsideration process. 

If your reconsideration request is denied, you can apply for an appeal supplement. 
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Chapter 6: Resources
Where to find an advocate

This change affects page 143. The Island J.A.D.E. Society of Campbell River has closed. 
Advocacy services in Campbell River are now available from:

Advocacy Services Centre 
250-914-0272

Bus Pass Program — Additional contact information
This information affects pages 155–156 of the booklet.

The ministry’s Bus Pass Program has not changed its contact information, but here are all 
of the ways to contact the program:

Phone: 1-866-866-0800 (call no charge): A recording will tell you that you have 
reached the Ministry of Social Development. Press 4 when the recording picks up, 
then press 3 for the Bus Pass Program.

TTY (for hearing- and speech-impaired): 1-800-855-0511 (call no charge)

E-mail: HSDBUSPA@gov.bc.ca

Mail: Ministry of Social Development 
  BC Bus Pass Program 
  PO Box 9985 StnProvGovt 
  Victoria BC V8W 9R6

Fax: 250-414-4888
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How to get free copies of Your Welfare 
Rights (and this insert)

The Legal Services Society (LSS) offers this and many other free publications on legal 
topics, including criminal, family, and immigration issues.

Read online: www.legalaid.bc.ca/publications

Order online: www.crownpub.bc.ca (Under Quick Links to Publications, click Legal 
Services Society)

Follow us on @ legalaidbc

www.facebook.com/legalaidbc
www.twitter.com/legalaidbc
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