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Some of the information in Your Welfare Rights has changed since it 
was printed in April 2012. Those changes are detailed below. However, 
welfare laws and policies change often. Even this update may not be 
completely up to date. An advocate can help you find the most recent 
information. (To find an advocate, see the chapter on Resources, starting 
on page 142 of the booklet.) You can also check the ministry’s online 
resource guide at www.gov.bc.ca/meia/online_resource; look halfway 
down on the first page you come to, under the heading “What’s New.” 
All changes went into effect in 2012 unless otherwise noted.

New additions
More assistance for teenage parents living at home

This change is a new addition; it affects pages 8–10 of the booklet.

If you are under 19, have a dependent child, but live with your own parent who is also 
on welfare or Persons with Disabilities (PWD) benefits, the ministry might consider you 
and your parent separate family units. This change would mean that you might both be 
able to get a shelter allowance in addition to your own support allowance. The ministry’s 
decision will depend on your age. This change started October 1.

If you are a parent under 19 and you live alone with your child, see page 10.

Income from government boards exempt
This change is a new addition and adds to the information on pages 38–40.

As of October 1, if you receive welfare or PWD benefits and you sit on a government 
board, commission, or council, any income you make for doing this work counts toward 
your earnings exemption. However, any expense allowance that you receive to cover 
travel is exempt income.

Filing income taxes now required for all clients
This change is a new requirement, and it affects page 101.

Starting in Spring 2013, you will have to file an income tax return with the Canada 
Revenue Agency in order to get welfare and PWD benefits. Everyone has to file a return — 
both those already on benefits and those applying for them. The ministry said it will help 
people on PWD who are first-time tax filers to prepare their returns.
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Trusted third-party witness required for forms
There is a new rule about who can witness your signature on a ministry form. Someone 
called a trusted third party must sign on the witness line. This can be a welfare worker 
(EAW) or other ministry staff. If you have a good reason why you cannot get to a 
ministry office to get your form signed, the ministry might accept a signature from 
another government worker or a prescribed professional (doctor, nurse, nurse practitioner, 
social worker, psychologist, chiropractor, or physical or occupational therapist). 

Chapter 1: Who is Eligible
Citizenship requirements

Parents without status who have been abused
This change affects pages 8, 10, and 110–115 (as well as the work requirements described 
in Chapter 4).

If you are a single parent who does not meet the requirements for citizenship, permanent 
residency, refugee status, or temporary residence (as described on page 8 of the booklet), 
you might be eligible for welfare on a temporary basis if ALL of the following are true: 

• You have a dependent child who is a Canadian citizen.

• You have left an abusive spouse.

• You have applied for status as a permanent resident.

• You cannot leave BC with your children because of ONE of the following:

• another person who lives in BC has parenting rights (also called 
custody and access) or contact (visitation) rights with at least ONE of 
your children through a court order, agreement, or other arrangement, 
AND leaving BC with your children would go against the court order 
or agreement; OR

• another person who lives in BC is claiming parenting or contact rights 
regarding one of your children; OR

• you or one of your children is being treated for a medical condition 
and leaving BC would be dangerous to that person’s physical health.

If you left an abusive spouse, you should also be excused from the work search and the 
past financial independence requirements. You also might not have employment-related 
obligations (see page 113 for more information).
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Family member who does not meet citizenship requirements
This information affects pages 8 and 10 of the booklet.

It is still true that if an adult in your family unit does not meet the citizenship 
requirements for any kind of assistance, the ministry will not count him or her when 
they decide how much to pay your family in benefits. The ministry will also still deduct 
that adult’s income from your benefits. However, as of October 1, the ministry will also 
count that adult’s assets and income when they decide whether your family is eligible for 
assistance. (See page 8 of the booklet for more information on citizenship requirements.)

Hardship assistance

Spouse awaiting Employment Insurance must sign form
This change affects page 11 of the booklet.

As of December 14, 2011, if you are on hardship assistance and your spouse is waiting 
for Employment Insurance (EI) benefits, your spouse will need to sign an EI Assignment 
of Benefits form with the ministry. This form gives the ministry the right to receive 
your spouse’s EI payments, once they start. You can face penalties if you do not tell the 
ministry beforehand about any income your family is waiting to receive.

If more than one of your family members is waiting for EI, then only the family member 
who is most likely to receive EI benefits should complete the form. Only one family 
member must fill out the form.

Three-month time limit for work search when on hardship
This change affects pages 11–12 of the booklet. 

If you are on hardship assistance and the ministry says that someone in your family unit 
needs to do a work search, then you have a maximum of three months to finish the work 
search. (This is true whether you have to do a three-week work search or the new five-
week search.) You do not have to repay this type of hardship assistance.

If you do not finish the work search or stop trying to finish it within those three months, 
the ministry will close your file and stop paying your family benefits. You can reapply. 
However, you must begin the application process all over again. That means that you will 
also have to start the work search again.

Time limits extended for those awaiting documents 
This change replaces information on page 12.

If you are getting hardship assistance because you do not yet have a Social Insurance 
Number (SIN) or other identification documents, you can now get hardship assistance for 
up to six months. You must be trying to get the documents during those six months to 
qualify. You will not have to pay the benefits back.
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Students and eligibility

Full-time students of funded programs usually not eligible
This change affects pages 15–16 and 106. Please read those pages for more information 
about which students are eligible and which are not.

On April 2, the ministry added to its policy on which students can and cannot receive 
welfare. It is still true that if you are a full-time student enrolled in programs where 
financial assistance (such as loans or grants) is available, you are not eligible for income 
assistance. The ministry added that, if your program is eligible for financial assistance 
but you have used up your loans, grants, and bursaries, you cannot get welfare to finish 
full-time studies (although you might be able to get welfare during summer break if you 
cannot find a job). However, there are exceptions. One exception is described below.

Some people can claim exemptions for education and 
daycare costs

There are some exceptions to the policy above. You might qualify for an exemption if 
ANY of the following applies to you:

• Your dependent child (or children) under 19 is a student, OR

• You or your dependants receive PWD benefits, OR

• The ministry temporarily excuses you from the work requirement, OR

• You are a student in a program that is not eligible for student loans. The 
ministry must approve this before you become a full-time student. 

If you qualify, the ministry might allow you to claim money, including grants, 
scholarships, and Registered Education Savings Plan (RESP) withdrawals as exempt up to 
the amount of your education and daycare costs.

Chapter 2: How to Apply
Please also see pages 8–10 of this update for information about changes that apply only 
to Persons with Disabilities (PWD) benefits, under its own heading. The rest of the 
information in this section sometimes applies to PWD as well. We note when this is the 
case.

Work search requirements

Longer work search required for first-time applicants
This change affects pages 21–25, 27–28, and 34. 

As of October 1, if you apply for welfare for the first time, you will be required to 
complete a five-week work search (up from three weeks).
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If you return to welfare, you will be required to do a three-week work week search before 
you will be eligible for benefits.

If you can show that you have an immediate need for food, shelter, or urgent medical 
attention, the ministry will give you hardship assistance while you do the required work 
search. You will have up to three months to complete the work search.

Work search exemptions—Special circumstances
This change affects pages 22–23 of the booklet.

As of October 1, the ministry changed its policies about work searches and waiting 
periods for some applicants:

Marital/spousal breakdown: When a spouse is deleted from a case because of marital 
or spousal breakdown and the former spouse reapplies for assistance on his or her own, 
neither spouse has to repeat the work search.

Adding a spouse: When a spouse is added to a case, that person does not have to do a 
work search before getting income assistance. However, the ministry might say the spouse 
must sign an employment plan for the couple to stay eligible.

Prisoner about to be released: If you are about to be released from prison and apply 
for welfare, the ministry considers you as having an immediate need for food, shelter, or 
urgent medical attention. This means that they will give you help when you are released 
without needing to do an immediate needs assessment. If you are eligible for hardship 
assistance, you will get it right away without waiting to finish your work search. However, 
if the ministry says that you must do a work search, you will have to finish it within 
three months or be cut off of benefits.

17-year-old applying for PWD: If you are applying for PWD benefits in advance so that 
you will qualify as soon as you turn 18, it is important to know that you can do the work 
search ahead of time as well. This way, you can start to receive benefits as soon as you 
turn 18. (Not everyone will have to do a work search. Check with an advocate and with 
the ministry to see whether your condition is serious enough to exempt you.)

Proof of your identity—Social Insurance Number
This information affects page 33 of the booklet.

As of October 1, you can use ANY of the following documents if the ministry asks you to 
prove what your Social Insurance Number (SIN) is:

• your SIN card,

• a receipt issued by Service Canada in place of your SIN card, until your card 
arrives, if the receipt shows your Social Insurance Number,

• an original Notice of Assessment from Canada Revenue Agency containing 
your SIN and your name,
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• other original formal documentation from the Government of Canada that 
has both your SIN and name, OR 

• a copy of ANY of the four documents listed above, as long as it is already in 
your ministry file.

New income and asset exemptions

Income tax refunds now exempt
This change affects pages 38–40 and 101.

If you are on welfare or PWD benefits, as of October 1, you can keep any money you 
receive from an income tax refund. It will not be deducted from your cheque, and the 
ministry will consider it exempt income. You must report it, just as you would other 
exempt income.

Some Workers’ Compensation Board payments exempt
This information affects pages 37 and 45.

On May 1, the ministry clarified that not all Workers’ Compensation Board (WCB) 
unearned income is treated the same. 

• Some of your WCB Temporary Wage Loss Replacement Payments (issued under 
Sections 29 and 30 of the Workers Compensation Act) are now exempt from 
your income if:

• at least one person in your family unit is on PWD benefits, AND 

• your family unit has received PWD benefits for at least one month, OR

• your family unit has received PWD benefits in the past. 

• WCB lump-sum or monthly payments awarded as compensation for a 
criminal injury which occurred on the job are exempt up to the asset level for 
your family unit. 

• Other payments from WCB are not eligible for exemptions from your 
unearned income. 

Universal Child Care Benefit exempt for hardship and CIHR
This changes information on page 38.

As of October 1, if you get hardship assistance or Child in the Home of a Relative (CIHR) 
benefits, the Universal Child Care Benefit is now fully exempt for you, too.
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How the ministry treats structured settlements
This information affects pages 38–40 and 42–43.

A structured settlement is something you might have if you win damages in a lawsuit. 
It pays you the money the court has awarded over time, instead of all at once. To be 
considered a structured settlement under this policy, the settlement agreement:

• must have been for damages for personal injury or death, and

• must come from a single annuity (and the annuity cannot be assignable, 
commutable, or transferable). 

See an advocate if you need help understanding whether you have a structured 
settlement.

The ministry will not count the annuity that your payments come from as an asset no 
matter what kind of benefits you get. This might help you qualify for welfare or PWD 
benefits. The payments you get from the annuity will be treated differently, depending on 
what kind of benefits you get.

If you are on PWD benefits, the ministry sees the structured settlement as a kind of 
trust. That means you can spend the payments you get from the settlement on disability-
related costs. They will not be taken off of your cheque. (See the next two pages for more 
information on trusts and disability-related costs.)

However, if you are not on PWD benefits, the ministry will see the payments from your 
structured settlement as unearned income. But if you are living in a private hospital 
or special care facility, even if you are not on PWD benefits, the ministry will see the 
structured settlement payments as exempt.

One-time award allowed as exempt asset 
This change affects pages 42–43.

On May 1, 2012, the ministry clarified its policy to say that you when you apply for 
welfare, you can claim a one-time award that is not on the ministry’s list of allowed 
income or asset exemptions. However, in this special case, you can only claim an 
amount up to your family’s asset level limit (see page 41 of Your Welfare Rights for more 
information). For example, you can claim one-time awards from the CPP Class Action 
Settlement Agreement, back pay awarded to you by the Employment Standards Branch, 
compensation from a landlord for an eviction, land claim settlements, and WCB 
payments awarded for a criminal injury that you suffered on the job, etc.

If you receive more than one payment like those just listed, see the section before this 
one to see if it might be a structured settlement. The ministry has special rules that might 
let you keep those payments.
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Chapter 2: How to Apply & Chapter 4: 
Once You Are on Welfare
Increase to vehicle asset limits

This change affects pages 40–41 and 107–109. 

As of October 1, if you are on welfare and the ministry expects you to work, you can 
keep a car valued at up to $10,000 (up from $5,000) that you use for daily transportation. 
However, the ministry will count any other vehicles you own towards your family unit’s 
asset limits. (This does not apply to people on PWD benefits, whose primary vehicles are 
exempt with no limit; see page 42 of the booklet.)

Increases to general asset limits
This change affects pages 40–41 and 107–109. 

As of October 1, people getting welfare as well as those applying for it can keep the 
following general asset amounts and still be eligible for benefits:

Category & family size New asset limit
PWD: single person $5,000 (up from $3,000)

PWD: 2 or more people $10,000 (up from $5,000)

Other welfare: single $2,000 (up from $1,500)

Other welfare: 2 or more people $4,000 (up from $2,500)

PWD: changes to asset and income exemptions

Money and other property managed by a committee is exempt
This change affects pages 38–44 of the booklet.

As of October 1, if a committee is managing your affairs and controls your money 
and other property, this money and other property does not have to be held in a trust 
to qualify for an exemption like those given to a non-discretionary trust (generally 
$200,000). 

Returns on investment in a trust exempt while in trust
As of October 1, there are new rules for how the ministry treats returns on investment 
in a trust. If your trust earns income, as long as the income stays in the trust, it stays 
exempt. (This includes rental income earned by a property that is part of the trust.) Your 
trust can also go over the $200,000 limit if it does so because it earned income. The 
income is only counted as your income once the trust pays it to you.
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Transferring money into a trust: Time and dollar limits extended
This information affects pages 38–44. 

As of October 1, if you are on PWD benefits, applying for PWD, or on welfare but living 
in a special care facility or private hospital, the amount of money that you can invest in a 
non-discretionary trust account increased from $100,000 to $200,000.

If you are on PWD benefits and want to transfer income or assets to a trust or RDSP, you 
have up to three months to set it up. (The same is true for people on welfare who live 
in a special care facility or private hospital.) You must still report to the ministry that 
you received the income or assets. You must also tell them you want to put the income 
or assets in a trust or RDSP. During the three months, the ministry will exempt assets 
intended for the trust or RDSP that exceed your asset limit. You can ask the ministry to 
extend the three-month period if you are making reasonable efforts to establish your 
trust or RDSP. They will also exempt payments from money intended for a trust that you 
use for disability-related costs (see below).

Disability-related costs exemption allowed
Trust payments are exempt if you use them for the following disability-related costs:

Disability-related cost Annual calendar 
year limit

Devices or medical aids related to improving your health or well-being No limit

Caregiver services or other services related to your disability No limit

Any other item or service that promotes your independence $8,000 (up from 
$5,484)

Education or training No limit

Renovations or changes to your residence necessary to accommodate 
the needs resulting from your disability (clients who already have PWD 
designation only)

No limit

Necessary maintenance on your residence (clients who already have 
PWD designation only)

No limit

(The first four items apply to people who already get PWD, those who are applying for it, 
and people who are in special care facilities or private hospitals. The final two items apply 
only to those who already have PWD status.)

The ministry will also exempt payments from a trust that you put toward buying your 
primary residence, or opening or adding to an RDSP or RESP.

Trust payments are separate from RDSP payments. RDSPs are not subject to trust payment 
guidelines.

For more detailed information about how you can use trust payments, see the ministry’s 
policy at www.gov.bc.ca/meia/online_resource/verification_and_eligibility/trusts/ 
policy.html#6
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Trusts can be amended to re-qualify for PWD
If the ministry stops your benefits after reviewing your trust, you might be able to change 
the terms of your trust so that you can qualify for benefits again. Or you can appeal the 
ministry’s decision. (See an advocate for help. See page 142 of the booklet for how to find 
an advocate.) If you do not appeal, you will not be able to get benefits again until the 
ministry finds your trust to be an exempt asset.

If you are on PWD benefits and you expect to receive a large sum of money, see an 
advocate as soon as possible. It is usually best if you set up a trust or RDSP before you get 
the money.

Chapter 3: Available Benefits
Child tax benefits exempt for hardship assistance

This change is an addition to pages 38, 59–60, 89, and 97–100.

As of October 1, families who get hardship assistance will be able to keep child tax 
benefits without having their monthly hardship benefits reduced. These benefits include 
the Universal Child Care Benefit, the BC Earned Income Benefit, and the Child Tax 
Benefit.

Coverage restored for some medical needs
These changes affect pages 66–75.

On October 1, the ministry restored coverage for supplies and equipment for people on 
welfare and PWD benefits. The restored benefit and the replacement period (when noted) 
are as follows:

Apnea monitors: if medically essential to monitor your breathing (five-year 
replacement). 

Bariatric scooters: up to a cost limit of $4,500, when you weigh more than a 
conventional scooter can hold, AND if the scooter is medically essential for you to 
achieve or maintain basic mobility (five-year replacement).

Floor-to-ceiling pole (second pole allowed if necessary): if medically essential to 
facilitate transfers (five-year replacement). 

Foot abduction orthoses: if medically essential to achieve or maintain basic 
functionality (for example, Dennis Brown boots and bars). Frequent replacement allowed 
as a result of growth (no waiting period for replacement).

Inhaler accessory devices (“spacers” or valved holding chambers): if medically 
essential to deliver medication (one-year replacement).

Nebulizers: if necessary to avoid an imminent and substantial danger to your health 
(five-year replacement period and one-year period for accessories and supplies). 
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Needles/syringes for medication delivery and feeding: if necessary in order to avoid 
an imminent and substantial danger to your health (two-year supply policy).

Non-conventional glucose meters: if medically essential to test your blood glucose 
levels (five-year replacement) — for example, a talking glucose meter for those with a 
visual impairment.

Positioning items on a bed: if medically essential to achieve or maintain your 
positioning — for example: Symmetrikit, Sidelyers, and bed wedges.

Positioning chairs and standing frames: if medically essential to achieve or maintain 
your positioning (five-year replacement). (Note: “lift” chairs are not positioning chairs.

Toe orthoses: if medically essential to achieve or maintain basic functionality (one-year 
replacement).

Tracheostomy humidifier: if medically essential to moisturize air in order to allow you 
to breathe (five-year replacement).

Tracheostomy supplies: if necessary to avoid an imminent and substantial danger to 
your health (two-year supply policy). 

Transfer aids: if medically essential to facilitate transfers — for example: belts, boards, 
and slider sheets (five-year replacement).

Underliners for orthoses: if medically essential for you to use an orthosis — for 
example, sleeves and specialized socks for braces. 

Ventilator supplies: if there is an imminent and substantial danger to your health (for 
up to 2 years) — for example, the ministry may provide you with sterilization items and 
distilled water to run your ventilator.

Dental benefits for children—Hardship assistance
This change is an addition to the information contained on pages 76–78.

As of October 1, dependent children of families on hardship assistance will have access 
to $1,400 in every two-year period for basic dental treatment. (Before this change, these 
children could only get emergency dental coverage).

Other benefits changes

Rates increased for special care facility user charges
This change affects pages 84–85 of the booklet.

On February 1, the Ministry of Health introduced new rates for residential care and 
assisted living services in BC. If you are going to a special care facility, check with an 
advocate to make sure that you get the right amount of assistance from the welfare 
ministry (MSD) during and after your stay at the facility. The welfare ministry is 
supposed to pay a user charge to the facility and a comforts allowance to you.
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Community volunteer supplement deadline extended slightly
This change affects page 88 of the booklet. Please see that page for more information 
about who is eligible.

The ministry has already begun to phase out the community volunteer supplement 
program. However, it extended the deadline for who is eligible by a few months. 
On November 1, 2011, the ministry said that it would continue payments or allow 
applications to continue for anyone who:

• had already started getting the community volunteer supplement as of 
October 31, 2011, OR

• has been on the wait list for this supplement as of August 8, 2011, and 
submitted an application for it between August 8 and October 31, 2011.

Confirmed job supplement eligibility adjusted
This information affects pages 88–89 and 111.

As of April 2, 2012, you may be eligible for a confirmed job supplement if ALL of the 
following are true:

• someone counted as part of your family unit gets a confirmed job that 
will make it possible for your family to leave income assistance, hardship 
assistance, or PWD assistance, AND

• the person with the job needs a specific item related to the job in order to 
start work, AND

• your family unit has no other funds available to pay for the item.

You can use this supplement to buy:

• transportation to the job (such as a bus pass)

• supplies you must have for occupational health and safety (such as work 
gloves, goggles, and safety work boots)

• work clothing and other things you must have to start your job (such as 
uniforms, rain gear, rubber boots, tools not normally provided by the 
employer, and haircuts)

You cannot use this supplement for relocation costs, training, tools, or other things 
normally provided by an employer. You also cannot use the supplement for disability-
related technical aids or workplace accommodations. Those costs might be paid for by the 
Employment Program of BC (EPBC).

If your case is being managed by someone with EPBC, you cannot get this supplement. 
This is because that program offers you similar job start supports.

If you do not start the job that the confirmed job supplement was issued for, the ministry 
might impose employment-related sanctions on your family. 
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Moving, transportation, and living costs
This information clarifies pages 85, 86 and 90 of the booklet.

You may be able to get a moving, transportation, and living costs supplement if you are 
on welfare or PWD benefits and ANY of the conditions listed on pages 85 and 86 (under 
“Court-related costs”) and 90 (under “Moving costs”) apply to you.

Family maintenance court action
This addition affects page 86. The ministry may also pay you some money towards your 
transportation, childcare, and living costs if:

• you must travel to the office of a notary public, OR

• you need to pay to notarize an Interjurisdictional Support Orders Act 
application package.

The ministry will only pay for the least expensive option available for these costs.

This supplement is only available if:

• you have no other way to pay for these costs, AND

• you get approval from the ministry before you pay the costs.

You cannot get this supplement if the ministry considers you to be “transient” (homeless, 
with no dependent children). 

The ministry will only pay for your storage costs as part of this supplement if your 
family’s possessions must be stored for a limited period of time. 

School start-up supplement increased
This change affects the information contained on page 91. See that page for information 
on who is eligible.

As of July 3, the school start-up supplement is available to families on hardship assistance 
as well as to those on all other forms of welfare. The amount paid will increase to $100 
for every child aged 5–11 (up from $84), and to $175 for every child 12 and over (up from 
$116).
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Chapter 4: Once You Are on Welfare
Earnings exemption increases

Please also see pages 6–10 of this update for changes to what you can own while on 
welfare (exempt assets).

Employable clients’ earnings exemption increased
This change replaces some information on pages 50 and 102–104.

As of October 1, if the ministry says you have employment-related obligations, you and 
your family can earn up to $200 per month without affecting your welfare benefits. 
This is called an earnings exemption. (If you are a single parent with a disabled child in 
your family, you can still earn up to $300 per month.) This exemption applies to earned 
income, such as wages or rent you receive from a boarder. It does not apply to unearned 
income (see page 104 to learn more about unearned income.) 

The waiting period to claim any earnings exemption is one month instead of three. This 
includes the earning exemptions for PPMB benefits and single parents of children with 
disabilities. This change means that your family can start to claim the exemption any 
time after the first month you receive welfare.

However, if the ministry considers you homeless and you have no dependent children, 
you are not eligible for earnings exemptions.

PWD earnings exemption raised, changing to yearly basis
As of October 1, if you are on PWD, you can earn more money without affecting your 
benefits:

• $800 per month for family units with one person on PWD (up from $500)

• $1,600 per month for family units with two people on PWD (up from $750)

           •   $1,000 per month for two-adult family units if only one adult has the PWD

                       designation (up from $500 per month) 

                   (Note: If you live with your spouse and only one of you is on PWD, on January 1, 2013,  
                   your earnings exemption will rise to $1,000 per month (up from $800).

                   There is a one-month waiting period to claim an earnings exemption while on PWD, 
                    unless:

                 • you or someone in your family unit received PWD benefits in the past, OR

                 • you or someone in your family unit received welfare or PPMB benefits the 
                 month before your family unit became eligible for PWD benefits. 
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However, if the ministry considers you homeless and you have no dependent children, 
you are not eligible for earnings exemptions.

Earnings by children
This change affects page 102 of the booklet. 

If your child is under 19 and in school full-time, your family can still keep all of their 
income without having it affect your benefits. If your child under 19 is not in school  
full-time, his or her income can be claimed against any earnings exemption your family 
unit has.

BC Family Bonus top-up supplement rates increased
This change affects pages 97–100.

The ministry may give you a top-up supplement when you do not get the maximum 
amount of BC Family Bonus from the federal government. The ministry is increasing its 
rates for the top-up to match the federal rates from now on.

As of October 1, the maximum per month for the top-up supplement is:

• $181.41 for one child

• $341.91 for two children

• $494.58 for three children

• $152.67 for each additional child beyond three (fourth, fifth, etc.)

BC Family Bonus lump-sum payment penalty eliminated
This change affects pages 89 and 97–100. The section “If your BC Family Bonus does not 
come or is low” on pages 97–98 is now out of date.

As of October 1, the ministry will let you keep BC Family Bonus payments you get, even 
if they come in one big payment covering several months (a “retroactive lump sum”). 
They no longer see these payments as income.

If the ministry paid you a top-up to replace the Family Bonus money while you waited 
for the Family Bonus to come, you will have to repay the ministry for the top-ups. The 
ministry will choose the amount below that is smallest:

• the total amount of top-ups you got while you waited for your federal Family 
Bonus payments to start, OR

• the total federal Family Bonus payment — if it is smaller than the amount of 
your top-ups, OR

• one month’s welfare benefits (this is the most you would have to pay).
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This money will be taken out of your next cheque. That means that you now come out 
even, or might have more money to live on, when you get a lump sum Family Bonus 
payment. This is because the big cheque you get for the lump sum should more than 
replace any amount the ministry takes back for past top-ups. See an advocate for help if 
you think the ministry took out too much money to repay a top-up.

Employment programs renamed and reorganized
This information affects pages 110–115.

Last April 2, the ministry created the Employment Program of British Columbia (EPBC). 
When they did so, they folded the following programs into the EPBC: Community 
Assistance Program, Bridging Employment programs, British Columbia Employment 
Program, and the Employment Program for Persons with Disabilities. The EPBC will be 
the place you must go if:

• you have employment obligations with the ministry 

• you are on PWD or PPMB benefits and the ministry decides to refer you for 
employment services that are supposed to be tailored to your abilities

• you want self-serve job search services 

• you want other employment services

The Self-Employment Program will continue for eligible people on PWD and PPMB 
benefits. The ministry also started something called the Employment Strategy for Persons 
with Disabilities, which they are still developing. This program is supposed to provide 
supports and training to help you enter the job market. More changes are coming. Check 
with an advocate to stay up to date.

Employment plans and obligations

EPBC might communicate with the ministry
This information affects pages 110–115 and 121–123.

On April 2, the ministry changed its policies on employment obligations: 

• If you use the services of the Employment Program of BC (EPBC), they must 
tell the ministry when:

• you have gotten a job, 

• you have started your own business, or 

• you are on employment insurance (EI). 

• If you get help to find a job from the Employment Program while you are on 
EI, the program will give information about these supports to the ministry. 

• You must notify the ministry when you find a job if you are on benefits.
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• If the ministry finds out that you might have been paid more in wages than 
your family gets in welfare, they will do an eligibility assessment before you 
can get your next welfare cheque. (This change does not apply to people on 
PWD benefits starting in January 2013 because of the change to calculating 
income on a yearly basis — see page 14 of this update for more information.)

• However, the ministry must only assess your current eligibility. They cannot 
use information from EPBC or EI to calculate an overpayment.

Employment plans, exemptions, and PPMB screening changes
This information affects pages 110–115.

On April 2, the ministry created the Employment Planning and Exemptions Category to 
assess your employability, make employment plans, decide whether you are exempt from 
employment obligations, and decide whether you qualify for PPMB status. 

To do these things, the ministry will use the following documents:

• the new Employment Readiness Information Questionnaire (ERIQ)

• the Employability Screen 

• the Client Employability Profile

• Employment Plan

• Voluntary Participation Plan

The ministry said they will rely on ERIQ most heavily to make decisions about 
employment obligations, although they might still use the other forms.

They also said that they are primarily using the Employability Screen, along with the 
Client Employability Profile, to decide whether you are eligible for PPMB benefits. Also, 
they will require you to do an Employability Profile if you score 15 or more (“employable 
with longer-term intervention”) on the Employability Screen. However, ministry staff 
may use the Profile whenever necessary, regardless of your Employability Screen scores.

As of April 2, if you have no employment-related obligations with the ministry and are 
not required to have an employment plan, the ministry might require you to have a 
voluntary participation plan. 

Also, in rare cases, if you do have employment-related obligations but are not required 
to have an employment plan, the ministry might require you to sign a voluntary 
participation plan. However, the ministry cannot apply sanctions against you if you do 
not do the activities listed in a voluntary participation plan.

No more 24-month time limit for being on welfare
This change replaces the information on pages 116–118 (and affects some of the 
information on page 114).

As of October 1, 2012, there is no longer a time limit for being on welfare. After 24 
months, your benefits will not be reduced.
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Eligibility review by mail might be an option
This change affects pages 118–119.

On April 2, the ministry amended its policy on eligibility reviews. As before, they might 
review your welfare benefits once per year. The ministry decides whether you have to 
come in to the office for an interview, speak to a worker over the phone, or fill out a form 
and send it to them for this review. They might ask you about all aspects of your case, 
including your employment status and efforts to find work (if you have employment-
related obligations). And if you are participating in programs through the EPBC, the 
ministry can ask you to give them a signed copy of your EPBC Action Plan at any time. 

Chapter 5: How to Appeal
Reconsiderations 

Requests allowed when case closed
This information affects pages 128–134.

On June 13, the ministry amended its policy on requests for reconsideration. Anyone, 
including applicants, recipients, advocates, and trustees, may request a reconsideration, 
even if the case is closed. The Reconsideration Branch will determine whether 
reconsideration is available. 

Reconsideration supplement added
This information affects pages 120, 128, and 136.

On February 24, the ministry added a reconsideration supplement in addition to the 
appeal supplement. You might be able to get a reconsideration supplement if the ministry 
has cut off or reduced your benefits or denied you a supplement and you have made a 
request for reconsideration. This supplement is similar to the appeal supplement and will 
keep your welfare benefits at the same level as before while you are going through the 
reconsideration process. 

If your reconsideration request is denied, you can apply for an appeal supplement. 
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Chapter 6: Resources
Where to find an advocate

This change affects page 143. The Island J.A.D.E. Society of Campbell River has closed. 
Advocacy services in Campbell River are now available from:

Advocacy Services Centre 
250-914-0272

Bus Pass Program — Additional contact information
This information affects pages 155–156 of the booklet.

The ministry’s Bus Pass Program has not changed its contact information, but here are all 
of the ways to contact the program:

Phone: 1-866-866-0800 (call no charge): A recording will tell you that you have 
reached the Ministry of Social Development. Press 4 when the recording picks up, 
then press 3 for the Bus Pass Program.

TTY (for hearing- and speech-impaired): 1-800-855-0511 (call no charge)

E-mail: HSDBUSPA@gov.bc.ca

Mail: Ministry of Social Development 
  BC Bus Pass Program 
  PO Box 9985 StnProvGovt 
  Victoria BC V8W 9R6

Fax: 250-414-4888
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How to get free copies of Your Welfare 
Rights (and this insert)

The Legal Services Society (LSS) offers this and many other free publications on legal 
topics, including criminal, family, and immigration issues.

Read online: www.legalaid.bc.ca/publications

Order online: www.crownpub.bc.ca (Under Quick Links to Publications, click Legal 
Services Society)

Follow us on @ legalaidbc

www.facebook.com/legalaidbc
www.twitter.com/legalaidbc
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Introduction

This booklet is for people in British Columbia who need welfare. Welfare 
is money and/or other benefits that the provincial government gives to 
people who are in need. There are rules about who can get these benefits. 
The Ministry of Social Development (MSD) takes applications and 
administers welfare benefits in BC. We refer to MSD as “the ministry” 
in this booklet. (It used to be called the Ministry of Housing and Social 
Development, or MHSD.)

The ministry calls welfare “BC Employment and Assistance.” In this 
booklet, we often use the word “welfare” instead, because that is the  
word most people use. 

The different types of welfare programs are:

•	 Income assistance — This is the benefit most people get when they 
receive welfare.

•	 Hardship assistance — This is temporary assistance for people 
who cannot get income assistance but who are in need and meet 
other requirements.

•	 Persons with Persistent Multiple Barriers (PPMB) benefits — This 
is for people who have a medical condition that makes it difficult or 
impossible to look for work or to keep a job. This is a kind of income 
assistance, but we list it separately because many of the rules about 
PPMB benefits are different.

•	 Persons with Disabilities (PWD) benefits — This is for people with 
disabilities and their families. It is also called “disability assistance.” 
(Most — but not all — of the information on PWD in this booklet is 
in shaded boxes so it is easier to see.)

When information applies to only one or two of these programs, we say so 
in the text.

Introduction
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If you live on reserve
If you live on reserve in BC, the information in this booklet does not 
apply to you. You will need to apply for benefits from your band’s social 
development worker, not through the process described in this booklet. 
Instead, you should read the free legal aid (Legal Services Society, or 
LSS) booklet called Social Assistance on Reserve in British Columbia. Ask 
for it where you got this booklet, see the back cover for how to get a 
copy, or read it online at www.legalaid.bc.ca (under Aboriginal, click 
Aboriginal publications).

About this booklet
This booklet has the following chapters:

•	 Who Is Eligible describes the different welfare benefits and  
who may be eligible to get them.

•	 How to Apply explains how to apply for benefits.

•	 Available Benefits sets out the welfare rates and describes  
other benefits.

•	 Once You Are on Welfare tells you about your rights and 
responsibilities while you are on welfare.

•	 How to Appeal outlines the appeal process.

•	 Resources lists organizations that can help you with  
problems related to welfare and other legal issues.

There are also appendices at the back with information about BC’s welfare 
laws, how the ministry works, and lists of common titles and terms:

•	 Appendix 1: Links to Legislation and Resources — A 
brief summary of BC’s welfare laws and a list of links to the 
regulations online

TIP The legislation that applies to welfare is available on the ministry’s 
website at www .gov .bc .ca/hsd (on the left-hand navigation panel,  
click About the Ministry — Legislation; the Employment and Assistance 
Act, Employment and Assistance Regulations, Employment and 
Assistance for Persons with Disabilities Act, and Employment and 
Assistance for Persons with Disabilities Regulations are listed on the 
page that appears) . See also page 157 .
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•	 Appendix 2: Staff at the Ministry — A guide to the staff you may 
meet at the ministry and what they do

•	 Appendix 3: Acronyms — A list of common abbreviations

Please read information in italics carefully. They draw attention to 
important information.

Watch for “AND” and “OR” throughout the booklet. “AND” means you 
must meet all of the requirements listed. “OR” means you must meet only 
one of them.

Note: Paragraphs that begin with “Note” highlight information that is 
especially important.

Your rights
This booklet was written for you. It tells you about the rights you have 
when you apply for welfare, are on benefits, or are denied benefits. This 
section tells you about your basic welfare rights.

You have the right to apply for and receive the benefits available to you 
under the law. You also have the right to be treated with fairness and 
respect in all of your dealings with the ministry. 

Remember: Poverty is not your fault. Lack of available jobs, illness, 
disability, low wages, or a family break-up can put anyone in the position 
of needing financial help.

Persons with Disabilities (PWD information)
We have highlighted important information about PWD benefits by 
putting it in boxes that look like this one. Be sure to read the sections 
around these shaded boxes too, in case they have other information 
you need.

TIP Throughout this booklet, you will find practical tips about how  
to deal with certain issues, marked with “Tip” like this .
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Your right to protect your privacy
When you are on welfare, the ministry usually needs your permission 
in writing before they can talk to another person about your file. An 
exception to this rule is if the information is used in court, such as in a 
family maintenance dispute.

If you ask someone, such as an advocate (a community worker who is 
experienced and trained in helping people with welfare problems), to  
help you with a problem with the ministry, you must send the ministry  
a letter saying that the advocate has your permission to represent you. If 
you do not, the ministry cannot speak to them about your file or send  
your advocate documents they need to help you.

Talk to an advocate if you have concerns about the ministry asking for, 
using, or giving out your private information in an inappropriate way. It  
is your right to complain to the ministry’s Information and Privacy Branch. 
You also have the right to complain to an independent body called the 
“Office of the Information and Privacy Commissioner.”

Your right to have your support people with you
You have the right to have a friend or an advocate with you when you are 
dealing with the ministry.

Your right to have an interpreter
You have the right to an interpreter if English is not your first language. 
If you need an interpreter, let a ministry staff person know as soon as 
possible. The ministry will arrange for the interpreter and pay the fee  
for the interpreter’s services.

Your right to privacy at home
Ministry staff are not allowed to visit you at home to check whether the 
information you gave them is accurate. Ministry staff can only visit your 
home without warning to check that you live where you say you do — 
known as a “residency check” (see page 49 for more information). If this 
happens, ministry staff are not allowed to enter your home without your 
permission or talk to children to check the information you give them.  
The law says you do not have to let the ministry worker into your home  
if you do not want to.
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If ministry staff offer to visit you at home to provide you with information 
or a service, you do not have to agree to this if you do not want to. If you 
do agree, the staff member must arrange a time for the visit with you before 
arriving. They are not allowed to look through your house or ask your 
children questions about your situation.

Your right to fair, efficient, and respectful service
Under the law, ministry workers have a duty to try their best to 
“accommodate” (help) you if you are part of a disadvantaged group. This 
means that, for example, if you have a mental disability that makes it too 
hard to get the documents you need for your application, the ministry 
is supposed to help you get those documents. If you cannot speak or 
understand English, ministry workers are supposed to get an interpreter for 
you. If you have trouble remembering what they tell you or understanding 
what people say, they are supposed to write things down for you. You can 
ask for this help when you first apply for welfare, or at any other time.

If you think that a ministry worker has not dealt with you fairly, efficiently, 
or with respect, ask to see the supervisor. If the supervisor does not take 
care of your concern, you can contact the Community Relations and 
Service Quality (CRSQ) Manager for your region of BC (see page 156 for a 
list). The manager will work with your local welfare office to try to resolve 
your concern.

It may be a good idea to talk to an advocate first when you need to make  
a complaint. Depending on the situation, you may also decide to contact 
the Office of the BC Ombudsperson (see page 154). You can also contact  
your Member of the Legislative Assembly (MLA). Look in the blue pages  
of your phone book in the box labelled “British Columbia — Members  
of the Legislative Assembly” or see page 153 for help.

Your right to appeal a decision against you
You have the right to challenge most of the ministry’s decisions. See 
Chapter 5 for more information about reconsiderations and appeals.
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Being prepared
You will work best with the ministry if you know your welfare rights.  
Before you apply, it is important for you to prepare. You will have to prove 
why you need benefits and gather the information that supports your 
request. Be ready to explain your situation, ask for help, and challenge  
any decision against you that you believe is unfair.

Here are some things you can do to prepare:

Get help
•	 If you need help dealing with a problem, talk to an advocate. To find 

an advocate, see page 142.

•	 If you cannot get help from an advocate but you want support, 
you can ask a community worker or a friend to come with you to 
meetings with the ministry.

•	 If you do not feel comfortable speaking English, or if you do not 
understand English well, you can ask the ministry for an interpreter 
or ask a community worker or a friend to interpret for you. It is very 
important that you understand what the ministry wants you to do, 
and that you are able to explain your situation to the ministry.

Keep records
•	 Keep copies of all information that you give to the ministry and that 

the ministry gives to you.

•	 Write down important dates, like when you are on and off welfare 
and what benefits you get.

•	 If you do not understand what the ministry wants, ask them to write 
it down, and to include any important deadlines you must meet.

•	 It helps to keep all of this information in one place, such as one 
folder or notebook. You can then bring it with you to meetings with 
the ministry in case you need to refer to your records.
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Get more information
•	 Use the Resources starting on page 142 to find out more.

•	 If you have access to the Internet, look for information on  
websites like PovNet (www.povnet.org) and Clicklaw  
(www.clicklaw.bc.ca). See pages 142 – 154 for more ideas.

•	 Respect your own ability to learn about your legal rights, and to 
make use of those rights. Share information with others.

•	 Read this booklet carefully, but remember that laws can change at 
any time.

Keep up with changes to the law
We have tried to make the information in this booklet as accurate as 
possible. However, changes can come at any time. This booklet sets out 
welfare law, regulation, and policy as of November 2011. To double-check 
whether the information in this booklet is up to date, contact an advocate 
or your local ministry office (see page 143 to find an advocate in your 
community). You can also check our website to see whether an update for 
this publication has been posted online. Go to www.legalaid.bc.ca (under 
Legal Aid, click Publications; then, under I want to find a publication by 
subject, click Pensions, benefits, & welfare; then click Your Welfare Rights).
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Many people have strong feelings about applying for welfare, including 
fear, anger, frustration, or shame. When you are going through the process, 
keep in mind that if you have a need, you also have the right to apply for 
any assistance available under the law. This chapter tells you who may be 
eligible for various benefits.

Can I get income assistance?
To get income assistance, you must:

•	 be an adult (19 or older) — see page 10 for exceptions,

•	 have a low enough income and meet the ministry’s other 
requirements (for assets, financial independence, etc.),

•	 live in BC (it does not matter how long you have lived here), AND

•	 meet the citizenship requirements. This means that at least one 
adult member of the family unit must be EITHER:

 � a Canadian citizen,

 � a permanent resident (with landed status),

 � a Convention refugee or a Person in Need of Protection under 
Canada’s Immigration and Refugee Protection Act,

 � in Canada under a temporary residence permit (or a Minister’s 
permit under the old Immigration Act),

 � waiting for a final decision on your claim for refugee status (or 
status as a Person in Need of Protection), OR

 � under a deportation or removal order that cannot be carried out.

Who Is Eligible

Chapter 1
TIP If Citizenship and Immigration Canada says you are a Person in  

Need of Protection but the ministry will not let you apply for  
income assistance, contact an advocate (see page 142) for help .
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What is a family unit?
You will see the terms “family” and “family unit” used a lot in this booklet. 
It is important to know what these terms mean when it comes to welfare. 
According to welfare law, a family unit includes a person who is applying  
for or getting welfare and that person’s dependants.

A dependant can be a spouse or partner who lives with you, or your child. 
However, elderly relatives or adult children are not your dependants, even 
though they might live with you and rely on you to take care of them. 
These people are part of your family in the common sense, but they should 
apply for welfare as their own family unit, along with any dependants they 
may have. That way, you will all have more money to live on each month.

When you see the word “family” in this booklet, we mean your family  
unit according to the ministry definition, not your whole family in the 
common sense.

It is also important to know that not all children are dependants when  
it comes to welfare. To be considered your dependant, your child must:

•	 be under 19 years old (unless your child is 18 and getting PWD 
benefits — see page 10),

•	 rely on you for food, shelter, and clothing, AND

•	 live with you for more than half of each month.

Even if your children live with you for half the month or less, you  
may still be able to get some benefits for them (see pages 51 – 52 for  
more information).

TIP If a relative’s child is living with you, you may be eligible for financial 
and other help for that child through the Ministry of Child and Family 
Development’s (MCFD) Extended Family Program (EFP) . EFP benefits 
are paid at a higher rate than welfare benefits . See page 82 for 
more information .  
 
Note that the MCFD stopped accepting new applications for Child in  
the Home of a Relative (CIHR) benefits on March 31, 2010 . If you 
received CIHR benefits before March 31, 2010, you will continue to 
receive those benefits for that child, as long as you meet the eligibility 
criteria for them . See page 82 .
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If you have been sponsored to come to Canada
You may be eligible for welfare if you have been sponsored to come to 
Canada from another country as a permanent resident, AND your sponsor:

•	 cannot support you,

•	 will not support you, OR

•	 has abused you.

For more information about what to do if you find yourself in one of  
these situations, see the legal aid (LSS) booklet Sponsorship Breakdown.  
You can order it for free, read it, or download it from the LSS website at  
www.legalaid.bc.ca (under Legal aid, click Publications; then, under I 
want to find a publication by subject, click Immigrants & refugees; then 
click Sponsorship Breakdown). 

Ask an advocate for help before you apply for welfare. To find an advocate, 
see page 142.

If you do not meet the citizenship requirements
If an adult in your family unit does not meet the citizenship requirements 
for welfare, any money that person earns will be counted when the 
ministry figures out the income of the family unit. However, that person 
will not be counted as a family member when the ministry decides how 
much support and shelter money to pay your family each month.

If you are under 19
If you are under 19 years old, you can apply for income assistance if you do 
not live with your parents and the ministry is convinced that your parents 
will not support you. Because it is often difficult for people under 19 to be 
approved to receive welfare, get help from an advocate if possible.

If you are under 19 and you live with a relative or other adult who you are 
close to, that person may be eligible for monthly benefits from the MCFD’s 
Extended Family Program (see page 82).

Applying for PWD benefits at age 17
If you meet the requirements for PWD, you can apply for those benefits 
six months before you turn 18 (see page 14 for more information). You 
can receive PWD benefits once you are 18, even if you are still living with 
your parent(s) or other relative(s) or close adult(s).
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Can I get hardship assistance?
You may be able to get hardship assistance if the ministry says that you do 
not qualify for income assistance but believes that you will suffer “undue 
hardship” without some support.

The ministry gives hardship assistance on a very limited basis. Usually you 
can get this help for only one month at a time. In some cases, you can only 
get hardship assistance for a maximum of three months in a row (but there 
are exceptions — see the next page).

Sometimes you have to pay back hardship assistance. We write in italics 
below when this is the case. Be sure to double-check with the ministry 
about whether you will have to pay the assistance back.

You can apply for hardship assistance if you:

•	 are at least 19,

•	 live in BC,

•	 meet the citizenship requirements for income assistance  
(see page 15), AND

•	 fall into at least ONE of these categories:

 � Your sponsor cannot or will not support you (sponsorship 
breakdown), and you are waiting for the ministry to make a 
decision about your application for income assistance.

 � You are waiting for a Social Insurance Number (SIN) or other 
identification documents.

 � You have applied for money from another source (for example, 
Employment Insurance), but you cannot get it yet and you need 
support. (You will have to pay this hardship assistance back.)

 � You are on strike or locked out and do not have money to support 
yourself. (You will have to pay this hardship assistance back.)

 � You have more income or assets than people applying for welfare 
are allowed to have, but you have a dependent child or children, 
and you cannot use the income or assets to support yourself or 
your family. For example, you might have an old boat or second 
car that is worth more than the ministry allows, and although 
you have tried to sell it, you cannot sell it right away because the 
market is slow. (You will have to pay this hardship assistance back.)

Note: If the ministry says you do not qualify for hardship assistance, ask 
for the reason in writing, and then talk to an advocate. You have the right 
to appeal this decision. See Chapter 5 for more information.
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Three-month limit
Your hardship assistance will stop after you get it for three months in a row 
if ANY of the following is true:

•	 you have more income or assets than people applying for income 
assistance are allowed to have, but you cannot use the income or 
assets to support your family,

•	 you are waiting for a Social Insurance Number or other 
identification documents, OR

•	 you have applied for money from another source, such as workers’ 
compensation or Old Age Security. (This does not apply to people 
waiting for Employment Insurance.)

If you are in one of these categories and get hardship assistance for three 
months in a row, you will have to wait three months before you can get  
it again. (But in special cases, the ministry office supervisor may allow  
you to keep getting benefits for longer.)

If you do not fall into one of the categories just listed (for example, if you 
are on strike or locked out), you can get hardship assistance for more than 
three months.
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Can I get Persons with Persistent Multiple 
Barriers benefits?

It is difficult to get Persons with Persistent Multiple Barriers (PPMB) 
benefits. You may be eligible if you have a medical condition that makes  
it difficult or impossible to look for work or to keep a job. (The ministry 
does not count an addiction as a valid reason to get PPMB.)

You will have to prove to the ministry that you have done everything 
reasonable to try to overcome your problems, but that the problems 
themselves made it impossible for you to do so. For example, if you have  
an anxiety disorder, you might have tried to get counselling, but you were 
too anxious to travel to the place where the counselling was offered.

In most cases, you can only get PPMB benefits if you have been on income 
assistance or hardship assistance for at least 12 out of the last 15 months. 
See pages 29 – 30 for more information on how to qualify for PPMB. If 
you do qualify, you will be paid more than you would on regular income 
assistance, and you will have access to some medical benefits (see page 60 
for more information).

“If you have a serious medical condition, you should ask an advocate 
how to apply for PWD benefits.”

TIP If you were not on income assistance or hardship assistance for 12  
out of the last 15 months, but you did receive some PPMB benefits 
during the last 12 months, you might be able to get PPMB benefits 
again . Contact an advocate for help .
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Can I get Persons with Disabilities benefits?
Persons with Disabilities (PWD) benefits are for people who live in BC and 
are 18 or older. You can apply for PWD benefits six months before you 
turn 18. This gives the ministry time to process your application so you 
can start getting benefits when you turn 18. You will have to show that:

•	 a doctor says your disability is severe and expected to last for at 
least two years, AND

•	 a “prescribed professional” (such as a doctor, psychologist, 
physical or occupational therapist, social worker, nurse, nurse 
practitioner, or chiropractor) says your disability “directly and 
significantly” prevents you from completing “daily living tasks” 
on your own.

You will also have to show that because of your disability, you need:

•	 help from an assistive device (such as a wheelchair),

•	 significant help from another person, OR

•	 help from an assistance animal (such as a guide dog).

For more information about applying for PWD benefits, see page 31. It’s 
best to get an advocate’s help with the application (see page 142 to find 
an advocate).

TIP When you apply for PWD status, it is important to show the ministry 
that you need help to do daily living tasks — such as preparing your 
own meals, shopping, keeping your house reasonably clean, or 
managing your money or medication — even if you are not getting  
that help now . It can be hard to go into detail about how serious 
your disability is, but try to describe your situation as completely 
as possible .
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Who might not be eligible for welfare

Immigration status in Canada
You may not be eligible for welfare benefits (even if the rest of your family 
is getting benefits) if:

•	 you are in Canada illegally

•	 you have a visitor’s permit

•	 you have a student permit

•	 you have come to Canada on a temporary work permit (this does  
not apply to Convention refugees, Persons in Need of Protection,  
or refugee claimants)

Even if you do not qualify for welfare yourself, the ministry will count your 
income when deciding whether the rest of your family qualifies for welfare. 
If all of the adults in your family fall into the categories just listed, your 
family is not eligible for welfare.

Students
You may not be eligible for income assistance or hardship assistance if:

•	 you are a full-time student in a funded program (a program for which 
you can get a student loan) at a post-secondary institution, OR

•	 you are in an unfunded program and you did not get the ministry’s 
approval before you started the program.

If you are a student waiting for a student loan, or if you have been turned 
down for a loan, you cannot get welfare to finish your education.

If you are under 19, living at home, and going to school full-time, your 
family can still receive welfare.

Note: You may be eligible for welfare if you are taking certain government 
training programs, or if you are going to school part-time and meet 
other requirements.

TIP If you do not have immigration status in Canada and there is a removal 
(deportation) order against you but it cannot be acted on, you may still 
be eligible for welfare . See “If you were not born in Canada” on page 33 
for more information . 
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On strike or locked out
You cannot apply for income assistance if you or someone else in your 
family unit is on strike or locked out. You can apply for hardship assistance, 
but you will have to pay it back.

If you are not on strike yourself but you cannot go to work because of a 
labour dispute (that is, your union is honouring another union’s picket 
line), you can apply for income assistance.

If you quit a job or were fired
If you (or another adult in your family unit) quit a job or were fired 60 days 
or less before you apply for welfare, you will need to explain your situation 
to the ministry. If the ministry decides that you did not have “just cause” 
(a good enough reason) to quit, or that your employer did have just cause 
to fire you, your family unit could face penalties.

If you leave your job for just cause, you should not be penalized. The 
ministry considers the following to be some examples of just cause for 
leaving a job:

•	 You have a physical or mental condition that prevents you from 
staying in the job.

•	 You are being harassed, sexually or otherwise.

•	 You are being discriminated against.

•	 The working conditions are dangerous.

•	 You are leaving an abusive or violent home situation.

•	 Your child or another immediate family member is ill, and you have 
to take care of that person.

•	 Your spouse got a job somewhere else, and you are moving with him 
or her.

•	  You were promised another job, but it did not come through.

Students and PWD benefits
You can be a full-time student if you are on PWD benefits. Tell the 
ministry in advance if you are going back to school full-time.

If you are a full-time student and want to apply for PWD benefits, 
contact an advocate for help.
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It will help if you bring any papers that prove your case to the ministry. 
Contact an advocate if you need help (see page 142).

There are a few reasons why an employer can fire you (with just cause). The 
employer does not have to give you any notice or any severance pay if, for 
example, you are caught:

•	 stealing,

•	 breaking important company rules, or

•	 harassing another employee.

But in many situations, your employer is supposed to give you a warning 
before firing you. You can talk to an advocate if you think you were fired 
without just cause. The advocate can help you explain your situation to  
the ministry.

If the ministry decides that you were fired for just cause or quit a job 
without just cause, it may apply one of these penalties:

•	 If you do not have dependent children, they will not allow you  
to apply for income assistance or hardship assistance for two 
calendar months.

•	 If you have dependent children, the ministry will allow you to apply 
for income assistance or hardship assistance, but your benefits will 
be reduced by $100 for two months.

You can appeal these sorts of ministry decisions. To do so, talk to an 
advocate, or see Chapter 5, “How to Appeal.” 

TIP If you were fired without just cause or not given enough severance pay, 
you can make a complaint to the Employment Standards Branch (see 
page 152) . You may be owed severance pay if you worked in the job  
for at least three months .
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If you have a welfare fraud conviction
If you or another member of your family unit is found guilty of (or pleads 
guilty to) charges of welfare fraud or providing the ministry with false or 
misleading information, your welfare benefits will be reduced or cut off for a 
period of time (in some cases, for your lifetime). Penalties can apply whether 
the person is convicted under the Criminal Code or the welfare legislation. 

If your family unit is not eligible for welfare for this reason, you may still 
be eligible for hardship assistance. For more information, see “Possible 
consequences for overpayments (penalties)” in Chapter 4 (pages 124 – 127). 

If you have an outstanding warrant
Some people with certain outstanding warrants for arrest may be ineligible 
for (unable to qualify for) or cut off of welfare until they take steps to deal 
with the outstanding warrant. The rules about warrants do not apply to you  
if you are:

•	 under 18,

•	 pregnant, OR

•	 in the end stage of a terminal illness.

There are two kinds of warrants that may affect whether you are eligible for 
welfare. These are:

•	 warrants under the Immigration and Refugee Protection Act, and

•	 warrants related to any other federal charge of an indictable or 
hybrid offence. A warrant for a summary conviction offence does  
not affect welfare eligibility. 

The ministry will check to see whether you have outstanding warrants. 
When you apply for welfare, the application form will ask you about this. 
You must also agree that the ministry can run checks on you.

If you were already receiving welfare before June 1, 2010, you may be asked 
at your annual review (or sooner) to give permission for the ministry to 
run checks on you. In addition, from July 2010 on, if you receive income 
assistance or PPMB benefits, you must answer a question every month on 
your report stub about whether you have relevant warrants.

PWD and relevant warrants
If you receive PWD benefits and think you may have a relevant warrant, 
fill in a monthly report to report this to the ministry.
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If the ministry refuses you welfare or cuts off your benefits saying you have  
a relevant warrant and you disagree, you can apply for reconsideration  
and appeal of the ministry’s decision. See page 128 for more information  
about reconsideration and appeals.

If you have a warrant that makes you ineligible for welfare, other people 
in your family unit can still get welfare. For example, if you live with your 
spouse and child and you have a relevant warrant, your spouse and child 
should still be eligible for welfare, even though you are not. Your spouse  
and child should receive a benefit rate that does not include you as part  
of the family unit.

Warrant supplements
If you are not eligible for welfare because of a relevant warrant, you may still 
be eligible for one of two kinds of financial help from the ministry:

•	 a repayable monthly supplement if you can show that without this 
help you would experience “undue hardship.”  
The purpose of this supplement is to prevent undue financial 
hardship if you want to take steps to clear a warrant that makes you 
ineligible for welfare (such as negotiating to have a charge dropped 
or transferring a charge to BC so you can plead guilty).  
This supplement is usually paid for only three months, but can be 
paid for a total of six months in some cases. You must reapply for 
the supplement each month and show that you would face undue 
hardship without it. The supplement is like a loan that you must pay 
back later to the ministry. The maximum amount of the supplement 

TIP The rules about warrants are complicated . See an advocate and look  
for more information . For more information about warrants, different 
types of offences, reporting warrants to the ministry, and options for 
dealing with warrants, see the fact sheet Welfare and Outstanding 
Warrants on the Community Legal Assistance Society website at  
www .clasbc .net (click Publications — General Legal Publications — 
Welfare and Outstanding Warrants Fact Sheet) . 
 
You can also apply for legal aid to see if you are eligible for a criminal 
lawyer to take your case, or at least give you some advice about 
a warrant . Never plead guilty without first talking to a criminal 
law lawyer . For more information about how to get legal help, see 
page 147 . 
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is the difference between the amount of welfare your family unit 
would have received if you had no warrant and the amount of 
welfare your family unit actually received.

•	 a repayable travel supplement if the warrant was issued somewhere 
else in Canada and you want to go back there to deal with 
the charge.  
The purpose of this supplement is to allow you to travel back to 
another province or territory to clear a warrant. For example, you 
may decide to do this if you receive legal advice that you have a 
good defence against the charge.  
To be eligible for this supplement, you must satisfy the ministry that:

 � you have no other way to pay the cost of going back to the place 
where the warrant was issued, AND

 � you will use the supplement for that purpose.

The supplement will cover basic transportation and living costs 
while travelling to the other place. This includes other members of 
your family if they choose to go with you. However, the ministry 
will not pay for you or your family during your stay, or for your 
return to BC once you have cleared the warrant.

Warrant supplements and reconsideration rights
If you apply for either of these supplements and the ministry refuses your 
application, you can request a reconsideration of that decision. See page 129 
for more information on requests for reconsideration.

Note: You will not be eligible for an “appeal supplement” while your 
request for reconsideration about a warrant supplement is being decided. 
Also, if your request for reconsideration is denied, you cannot appeal the 
reconsideration decision.

TIP If you talk to a criminal lawyer and decide to have a charge “waived in”  
(transferred) to BC so that you can plead guilty to it, you should be 
eligible for regular welfare again when you show the ministry one of the 
documents below from the criminal court (these documents are issued 
several weeks or months before you actually plead guilty):

•	Promise to appear
•	Recognizance
•	Undertaking
•	Appearance notice
•	Copy of Request for Waiver filed with the courts
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How to Apply

There are several things you must do before ministry staff decide whether 
you can get welfare. The ministry calls everything you do before your 
eligibility interview “Stage 1” (information gathering). They call anything 
you do after that “Stage 2” (eligibility interview).

If you want to apply for PPMB benefits, the next few pages do not apply 
to you. (You can only apply for PPMB after you have been on income 
assistance or hardship assistance for at least 12 months.) Skip to page 29  
if you would like to find out how to apply for PPMB.

Find your local ministry office
Ministry offices are called “Employment and Assistance Offices.” To 
find the nearest one, call the ministry or go to their website (see pages 
155 – 156 for contact information). You can also look in the blue pages of 
your phonebook under “British Columbia.” (Depending on how old your 
phonebook is, the offices will be listed under either “Housing and Social 
Development-Ministry of — Employment and Assistance Offices,” or under 
“Social Development-Ministry of — Employment and Assistance Offices.”)

Contact the office and fill out an application
You can start an application for income assistance in person or over 
the phone.

Note: If you prefer, you can now do Part 1 of the application form online, 
instead of in person or over the phone, at www.iaselfserve.gov.bc.ca. 

If you apply in person
Go to your local ministry office and ask for an “Application for 
Income Assistance, Part 1” form. Once you fill out that form, someone 
called an “Employment and Assistance Worker” (EAW) will give you a  
“pre-application number” (called a “PA”). The worker will also ask you a 
number of questions. Then the worker will tell you whether you need to  
do a three-week work search.

Chapter 2
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If you apply over the phone
The ministry has a provincial call centre that you can call (no charge) at 
1-866-866-0800. When you call, you will speak with an EAW. That person 
will ask you a number of questions and type your answers in a form. The 
worker will then tell you whether you need to do a three-week work search 
(see below and pages 27 – 28). You will also get a PA. Then the worker will 
ask if you agree to let the ministry begin double-checking your information 
(known as a “verbal consent”). This consent lasts for five days and lets the 
ministry get started on your application sooner.

You (and your spouse, if you have one) will have to find an official and 
sign the welfare application form in front of that person within five business 
days. This official can be either someone who works in another government 
office or what the ministry calls a “health professional,” such as a doctor, 
nurse or nurse practitioner, psychologist, occupational therapist, physical 
therapist, social worker, or chiropractor. The ministry will fax the form to 
the official, who will ask you whether the information is correct, watch 
you sign it, then sign it too. The official will then fax a copy back to the 
ministry and mail the original.

Remember: You must sign the form within five business days or the 
ministry will stop working on your file until they receive your signature.

Who does not have to do the three-week work search?
You do not have to do the three-week work search if you:

•	 have an immediate need for food, shelter, or medical attention  
(see “How to apply for an immediate needs assessment” on page 24 
for more information on this category); 

•	 prove to the ministry that you already actively looked for work 
for at least three weeks in the 30 days before you put in Part 1 of 
your application;

•	 are not allowed to work in Canada because of your immigration 
status (for example, you are applying for refugee status and do  
not have a work permit);

•	 are 65 or older;

•	 are leaving an abusive spouse or relative;

•	 have a physical or mental condition that the ministry believes stops 
you from doing a work search (for example, you are pregnant, in the 
hospital, or have a serious illness);



 Chapter 2: How to Apply 23

•	 have been designated as Person with Disabilities (PWD) by the 
ministry in the past, or anyone else in your family unit has the  
PWD designation; OR

•	 are the only person caring for a dependent child under three. You 
do not have to be the child’s parent to be exempted from the work 
search. For example, you might be parenting a relative or friend’s 
child on a long-term basis, or caring for a child placed with you by  
the Ministry of Children and Family Development (for example, 
through the Extended Family Program or a temporary foster care 
agreement), or for whom you receive CIHR benefits.

If you fit into one of these categories, when you first go to apply for welfare, 
bring documents with you that will help you to prove it (such as a doctor’s 
letter or the child’s birth certificate).

If the ministry tries to make you do the work search even though you 
should not have to, you can ask for a reconsideration (see page 129) to try  
to get benefits sooner.

Once you have your PA number
You will usually have to call the ministry office 14 days after you fill out 
the first application. When you call, you will set a date for your eligibility 
interview. Usually, the earliest appointment you can have is three weeks  
after you fill out the first application. (You can get an appointment sooner 
if you get an immediate needs assessment or do not have to do a work 
search. See the next two pages for more information.) Some offices may  
ask you to wait longer if they are really busy. Ask for the earliest possible 
date, because the sooner you have your eligibility interview, the sooner  
you may start getting benefits.

If you cannot go in person to a ministry office, you can ask to have your 
interview over the phone.

What to do during the waiting period
Before your eligibility interview, you must:

•	 complete an orientation session (unless you are exempt —  
see page 27), AND

•	 do a three-week work search that follows the ministry’s guidelines 
(unless you are exempt — see the previous page).
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Note: You do not get any welfare payments during the three weeks before 
an eligibility interview. If you or someone in your family has an urgent need 
for food, shelter (including heat and electricity), or medical care, you can ask 
for an “immediate needs assessment” to get the urgent need met and to get 
an earlier interview. If you have to do a three-week work search and during 
those three weeks you develop an immediate need or your circumstances 
change, contact the ministry again and ask them to review whether you are 
now eligible for an exemption from the three-week work search.

How to apply for an immediate needs assessment
At the beginning of the application process, ministry staff should ask 
you questions to find out whether you need help right away to meet your 
immediate needs. The ministry calls these questions “an immediate needs 
assessment.” If the EAW finds you have an immediate need:

•	 the ministry must give you enough help so that you can meet your 
immediate need on the same business day. For example, if you have 
an immediate need for food, the ministry must give you money or 
vouchers so that you can buy groceries. If you have an immediate 
need for shelter, the ministry must refer you to — and make sure you 
get into — temporary overnight accommodation, such as a shelter or 
motel. See the tip on the next page for steps you can take if the the 
ministry agrees you have an immediate need, but does not meet your 
need on the same business day; AND

•	 the ministry must give you your eligibility interview on an 
“expedited” basis. This means that the ministry must give you your 
eligibility interview faster than usual. In other words, you do not have 
to wait three weeks for your eligibility interview. 

The ministry’s policy says that the ministry must give you enough help 
to meet your immediate need until your eligibility interview. Even if the 
ministry gives you these resources, they must still schedule your eligibility 
interview as soon as possible.

If ministry staff do not tell you about immediate needs assessments,  
ask the EAW for one if you have an urgent need for food, medical care, or 
shelter (including heat and electricity). Some reasons you might need help 
right away, or a faster (expedited) eligibility interview, include if you:

•	 have to go to food banks or soup kitchens for your basic 
nutritional needs

•	 are staying in a hostel or shelter, and you need welfare to be able to 
move somewhere else
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•	 are about to be evicted

•	 have received a notice that your electricity or gas is about to be  
cut off

•	 have a prescription for medications or medical supplies that you  
need right away, and you cannot get them unless you get welfare

•	 are in prison and about to be released

•	 have to get welfare in order to get into a drug or alcohol 
treatment facility

It is usually best to give the ministry a written summary of why you  
cannot wait three weeks for your eligibility interview. Contact an advocate 
(see page 142) if:

•	 you have problems getting an immediate needs assessment,

•	 the ministry says you are eligible for an assessment but does not  
meet your immediate need on the same business day, 

•	 the ministry meets your immediate need, but does not schedule 
your eligibility interview for three weeks or more, OR

•	 you need help to explain your situation to the ministry.

TIP It is the ministry’s policy that people who have immediate needs should 
have their immediate need met on the same business day, and have 
their eligibility interview expedited . The Ombudsperson of BC is 
working with advocates and the ministry to make sure the ministry 
follows this policy . In many cases, the Ombudsperson can help make 
sure that immediate needs are met the same business day, and that 
eligibility interviews are held quickly .  
 
Contact the Ombudsperson’s office and ask them to get involved in 
your case if:

•	you have an immediate need but the ministry does not agree  
that you do,

•	 the ministry agrees that you have an immediate need, but does 
not meet your immediate need on the same business day, OR

•	 the ministry meets your immediate need but does not schedule 
your eligibility interview for three weeks or more . 

    See page 154 for information on how to contact the Ombudsperson’s 
office . You can also ask an advocate to contact the Ombudsperson’s 
office for you .
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Even if you get an immediate needs assessment, you still have to meet all 
of the other requirements in order to continue to get welfare. For example, 
if the ministry considers you to have employment-related obligations, you 
will have to complete an employment plan (see page 110).

Do an orientation session
Most people have to do an orientation session. This includes people 
applying for PWD benefits, as well as people applying for income 
assistance. (The next section tells you who does not have to do  
an orientation).

The orientation session gives you tips on how to find a job and tells you 
what you need to bring to your eligibility interview. It also explains what 
income and assets (things you own) you can have and still get welfare.

The ministry does orientations by computer whenever possible. If it is 
difficult for you to do an orientation session by computer, tell the ministry. 
You can ask the ministry to give you a session by phone or at a ministry 
office instead. Do this when you first apply for welfare to avoid delays. As well, 
some agencies can do an orientation session with you. Ask an EAW what 
your options are. For more information, contact your local ministry office 
(see page 155) or an advocate (see page 142).

To do your orientation online, go to the ministry’s website at  
www.gov.bc.ca/hsd (on the left-hand navigation panel, click Applying  
for Income Assistance). Before you start an online orientation, you can  
click through the website so that you know what is involved. If you  
decide to do your orientation online, remember the following:

•	 If you did not get a PA number, contact the ministry office and  
ask for one first.

•	 Read everything carefully. Ask a friend or advocate to explain 
anything you do not understand.

•	 Get a confirmation number at the end of the online session and 
write it down.

TIP If you have qualified for an immediate needs assessment for food, 
shelter, or medical care (see page 24 for more information), ministry 
staff are supposed to help make sure you get the orientation session 
done right away .
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•	 Also write down your PA number and the date you completed  
the orientation.

The ministry offers orientations online in several languages. You can 
choose to read the material or to play a recording of it. 

Call your ministry office with your confirmation number before the 
deadline they gave you. If you do not call the ministry office, they will  
not know that you have finished the orientation, and they might cancel 
your interview.

Take the paper with your PA number, the confirmation number, and the 
date you did the session for your eligibility interview.

Who does not have to do an orientation session?
You do not have to do an orientation session if you:

•	 have a mental or physical condition that prevents you from doing 
the session,

•	 do not meet the citizenship requirements to get welfare benefits,

•	 are 65 or older, OR

•	 have done an orientation session within the last 60 days.

Do a three-week work search
If you are applying for income assistance or this is the first time you  
have applied for PWD benefits, the ministry usually expects you to do  
a three-week work search. See pages 22 – 23 to see if you have to do one. 
The ministry will not pay you benefits during these three weeks.

Follow all of the ministry’s instructions for the work search carefully, and 
be sure to fill out the Work Search Activities Record form they gave you 
when you first applied for welfare. If the ministry thinks you have not  
done enough to search for work during the three weeks, they might deny 
you benefits or ask you to do another work search.

TIP You may not have to do the orientation session if you qualify for a 
comforts allowance (see page 84) . You can ask an advocate for help  
to arrange this .
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What is a reasonable work search?
The ministry says that a reasonable work search usually includes things 
such as:

•	 writing up a résumé, including going to résumé-writing classes;

•	 looking for jobs on the Internet, by phone, in the newspaper, and 
through personal contacts (asking friends, relatives, neighbours,  
and former employers about possible opportunities);

•	 submitting applications or résumés for jobs;

•	 going to job search workshops or job fairs;

•	 going to employment agencies (for example, federal 
employment services, community-based services, and private 
employment agencies);

•	 asking for “job shadowing” opportunities (asking to follow someone 
while they do their job to learn how it is done);

•	 looking at whether your skills match local job possibilities and, if 
they do not, looking into other jobs at your current skill level or in 
other places; and

•	 going to job interviews.

If you have finished your work search and orientation and want to know 
about the next step — the eligibility interview — go to page 32.

PWD status and the three-week work search
You do not have to do the three-week work search if you or anyone else 
in your family already has PWD status. (This can happen, for example,  
if you qualified for PWD benefits in the past, stopped claiming benefits 
for some time, and are now applying again for PWD benefits.)

TIP The ministry may look at your situation to decide what they will 
consider a reasonable work search in your case . If there is a reason 
why it is difficult for you to do a work search, explain this to the ministry 
as soon as possible .
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How to apply for hardship assistance
If the ministry says you are not eligible for income assistance or PWD 
benefits, you can apply for hardship assistance. (See “Can I get hardship 
assistance?” on page 11.) If you think you would qualify, ask ministry staff 
about it. An advocate can also help you find more information or explain 
the application process to you. Most people get hardship assistance for one 
month at a time. You can reapply for the next month by sending the stub 
that comes with your cheque back to the ministry.

How to apply for Persons with Persistent 
Multiple Barriers (PPMB) benefits 

In most cases, you can only get Persons with Persistent Multiple  
Barriers (PPMB) benefits if you have been on income assistance or  
hardship assistance for at least 12 out of the last 15 months. It can be 
difficult to qualify for PPMB benefits. Before you apply, it is best to talk  
to an advocate. If you cannot find an advocate, read this section carefully. 
Before you go to the ministry’s office, gather all of the papers you will 
need. Then bring that information about your medical condition and  
other employment barriers to your appointment at the ministry.

These are the steps to apply for PPMB benefits:

1. Make an appointment to see an EAW. If you live in an area that is far 
from a welfare office, you do not need to go into the office. You can 
speak to an EAW by phone.

2. Tell the EAW you want to apply for PPMB benefits. The EAW will ask you 
a set of questions about your work history, education, and background. 
This is known as an “employability screen.” It measures something the 
ministry calls your “barriers to employment,” which means things that 
make it very hard for you to work. Your EAW may also ask what you 
have done to get past these barriers, such as taking a training program. 
Your EAW will then give you a medical report form for your doctor to  
fill out.

3. Take the medical report to your doctor. For you to be eligible, the doctor 
must provide evidence to show that:

•	 you have a medical condition that “seriously impedes” (makes it very 
difficult) or “precludes” (prevents) you from working or looking for 
work, AND

•	 your medical condition has lasted or occurred frequently for one 
year and is likely to continue for at least two more years.
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4. Give the completed doctor’s report to the ministry, either in person or  
by mail.

The medical report form does not ask your doctor if you can work or 
not. If you cannot work at all, or if it is very hard for you to work, ask 
your doctor to write this on the form. Make sure your doctor describes 
in detail how your condition stops you from working. If you need help 
explaining your condition to your doctor, contact an advocate.

Note: An addiction alone will not qualify you for PPMB. The ministry will 
need you to prove that you have another medical condition that keeps you 
from working.

You can qualify for PPMB benefits in two ways:

•	 if you have a medical condition that seriously impedes (prevents) 
you in your attempts to work or look for work, AND the ministry 
agrees that you have taken reasonable steps to overcome your 
barriers to employment, you may be eligible for PPMB if you  
score 15 or more points on the employability screen, OR

•	 if you score less than 15 points on the employability screen, your 
medical condition precludes (prevents) you from working or looking 
for work, AND the ministry agrees that you cannot do any kind of 
work for any length of time.

The ministry defines “precludes” and “seriously impedes” in a narrow way. 
This can make it hard to get PPMB benefits. However, these definitions 
are not law; they are only policy. An advocate can help you challenge the 
ministry’s definitions of these terms. See pages 142 and 150 for how to 
contact an advocate.

If the ministry denies your application for PPMB benefits, you can ask for  
a reconsideration (see page 129 for more information).

If the ministry approves your application, they will tell you when they  
plan to review your PPMB status. Usually, they do so every two years  
(see page 119 for more information).

TIP If the ministry tells you that you are not eligible for PPMB benefits 
because the ministry says that you are able to do “pre-employment 
activities,” contact an advocate for help .
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Note: If you have trouble getting a Persons with Disabilities Designation 
Application form from the ministry, contact an advocate for help.

How to apply for Persons with Disabilities 
(PWD) benefits

To apply for Persons with Disabilities (PWD) benefits, first you have to 
put in an application and have an eligibility interview. Next, ask for a 
Persons with Disabilities Designation Application form from your local 
ministry office. Check to see that an EAW has signed the form before 
you take it away.

Complete and submit the form within 60 days, or the ministry might 
close your file and you will have to start the process again. If you need 
more time, ask the ministry to give it to you.

See page 14 to find out who is eligible for PWD benefits. Pages 38, 41, 
and 42 have information about the assets and income you are allowed 
to have when you apply for PWD benefits. 

Most of the time, the ministry will want you to do an orientation 
session when you apply for PWD benefits. However, see “Who does 
not have to do an orientation session?” on page 27 in case you can 
be excused. Also, see “Who does not have to do the three-week work 
search?” on page 22 to find out if you will have to do a work search.

The application form for PWD is very detailed. Because it is important 
to submit a strong application from the start, it is best to have an 
advocate help you fill it out. You can also read the BC Coalition of 
People with Disabilities’ fact sheet “The Persons with Disabilities  
Benefit Application.” See page 150 for how to get a copy.

TIP If you already have PWD status and reapply for benefits, you do  
not need to complete another application for PWD or go through  
a three-week work search . You will just have to go to an eligibility 
interview to see if you are financially eligible for benefits . If you  
are, then you will be given PWD benefits again .
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What to bring to the eligibility interview
It is important to prepare your information before you have your eligibility 
interview. This section tells you what information you need to gather to 
give to the ministry at this stage, whether you apply in person or over the 
phone. The actual interview is described on page 53.

Proof of your identity
The ministry will ask you to show proof of your identity. You will usually 
need to show them:

•	 a photo ID (for example, your passport, driver’s licence, BC identity 
card, original immigration documents with a photo, offender 
identification card issued by the Correctional Service of Canada, 
citizenship card, OR permanent resident card),

•	 a second piece of identification that does not have to have a photo 
(for example, a birth certificate, Native status card, credit card, OR 
immigration documents),

•	 your Social Insurance Number (SIN), AND

•	 your immigration papers if you are not a Canadian citizen.

If your photo ID has expired, you can still use it as your primary ID as long 
as the ministry worker believes that the picture looks like you and proves 
your identity.

If you do not have a photo ID, but you have qualified for welfare before, the 
ministry worker can look in your file at the copies of the ID you provided 
when you first applied. If the worker believes that the documents identify 
you clearly, you will not have to show an ID again.

If you do not have the ID you need to qualify for welfare, you have the 
option of letting the ministry worker take a digital picture of you and 
signing an electronic form. It is up to you to decide if you want to agree to 
this. If you agree and you meet all the other criteria for welfare, you should 
be able to get benefits for up to six months while you get the ID that the 
ministry needs. You must return to the ministry office and show them an 
ID within six months.

Note: You also need one piece of ID for each of your children (for example, 
a birth certificate or BC CareCard).



 Chapter 2: How to Apply 33

Your Social Insurance Number (SIN)
You must have a SIN to get welfare. If you do not have one, you need to 
apply for it. If you are not eligible for a SIN, talk to an advocate.

Although you need to show the ministry proof of your SIN, the law does 
not say that you have to have the actual SIN card. For example, the law says 
that it is enough to show a copy of your income tax form with your SIN on 
it. However, the ministry may ask you for a SIN card. If they do and this is 
a problem for you, talk to an advocate.

If you were not born in Canada
If you were not born in Canada, you need to show the ministry ONE of  
the following:

•	 your citizenship card or documents,

•	 a Canadian passport,

•	 your permanent resident card,

•	 papers showing you have status as a Convention refugee or Person  
in Need of Protection,

•	 your temporary resident permit or Minister’s permit,

•	 papers showing you have made a claim for refugee status, and you 
are still pursuing that claim, OR

•	 papers showing that there is a removal (deportation) order against 
you that cannot be carried out (see the tip below).

TIP If you do not have your SIN number or other identification, you may  
still be able to get hardship benefits . Then you could ask the ministry 
for a supplement to cover the cost of getting the identification you  
need in order to qualify for income assistance . (For more information, 
see page 89 .) If the ministry already has your ID on file, you do not need  
to provide it again .

TIP The federal government keeps a list of countries to which they do not 
remove (deport) people, called the “temporary suspension of 
removals .” This list changes over time . If you come from a country  
that is not on that list, you may still be eligible for welfare if the federal 
government is unable to get travel documents for you or to confirm  
that another country will accept you if you are deported there . 
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Proof that you have done an orientation
At your eligibility interview, you will need to give the ministry the 
confirmation number from your orientation. If you did the orientation 
online, you also need to give the EAW your PA number. See page 26 for 
details on the orientation session.

Proof of your three-week work search
If the ministry worker told you that you needed to do a three-week work 
search when you first applied for welfare, you will have to prove that you 
have done the search at your eligibility interview. (See page 28 for more 
details about what the ministry considers a reasonable work search.)

Make sure you have the following for the interview: 

•	 your current résumé AND proof of your job search, including your 
Work Search Activities Record, OR

•	 a medical letter or other proof of illness or injury if the ministry  
told you to do the three-week work search, but you were not able  
to complete it because you were ill or injured. (Try to give the 
ministry this information as soon as possible so that you can be 
excused from the work search.)

Be prepared to tell the ministry about:

•	 the kinds of work you have been looking for,

•	 which employers you have met with recently (they may check with 
the employers),

•	 the job interviews you have scheduled,

•	 which websites you have been using to search for work, and/or

•	 what calls you have made to possible employers.

The ministry may ask if you have used resources from any of the following 
to look for work:

•	 local employment agencies,

•	 Human Resources and Skills Development Canada,

•	 community skills centres, 

•	 university/college libraries and job placement offices,

•	 chambers of commerce,

•	 local union halls,
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•	 seasonal employment offices, and/or

•	 friends, family, neighbours, teachers, former employers,  
or former co-workers.

You do not have to take work that pays less than the minimum wage.

Proof of financial independence
To qualify for welfare, at least one of the adults in your family unit will 
usually have to prove that, at some point in the past, they supported 
themselves financially for two years in a row. Not everyone has to prove 
this. Be sure to read the next page to see if you do.

Usually, you must prove that you or another adult in your family unit  
(that is, a spouse you live with):

•	 worked for 840 hours per year for two years in a row,

•	 earned at least $7,000 per year for two years in a row, OR

•	 worked for part of two years and collected (or waited for) 
Employment Insurance or another income replacement for 
the rest of the two years (this does not include welfare or a 
training allowance).

Note: It does not matter where or when you worked for two years in a row. 
You can count work you did a long time ago. You can also count work that 
you did in another country.

When you go to the interview, be sure to bring papers that prove that you 
meet this financial independence requirement. If you need help to prove 
it, contact an advocate (see page 142). It is easiest to prove you have worked 
if you have T4 slips or other papers that show where you worked. However, 
you can provide letters from your employers if you do not have any 
other documents.

In some cases, the ministry will accept something called a “signed 
declaration” if you have no other proof that you have worked. A signed 
declaration is a letter that you write, date, and sign that has details 
about the work you did to meet the requirement. If this is the only 
proof you have, it is best to talk to an advocate for help before you go to 
your interview.

PWD status and financial independence
If you are applying for PWD status, you do not need to prove that you 
have been financially independent for two years.
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Who does not have to show financial independence
The rule about having two years’ financial independence does not apply  
if either you or your spouse:

•	 received income assistance before and proved at that time  
that you met the requirement for financial independence;

•	 are under 19;

•	 are pregnant;

•	 are applying for PWD status;

•	 have a dependent child, foster child, or are caring for a child for 
whom you receive child in the home of a relative (CIHR) benefits,  
or Extended Family Program or kith and kin benefits from the 
Ministry of Child and Family Development (see page 82); 

•	 are living with and caring for a spouse with a physical or mental 
condition, and this prevents you from leaving the house to work;

•	 left an abusive spouse or moved to get out of an abusive relationship 
with someone other than a spouse (such as relative) within the last 
six months, and the ministry believes your ability to work is limited 
by this;

•	 were supported by an employed spouse for two years, or you were 
supported by a spouse for some of the two-year period and either 
worked or were on Employment Insurance or another income 
replacement program for the rest of the two years;

•	 have, or had, a medical condition that the ministry believes will  
stop you from working for the next 30 days, or that has stopped  
you from working for at least six months out of the last two years;

•	 have earned a two-year certificate or diploma, a bachelor’s degree,  
or a post-graduate degree;

•	 were in the care of the Ministry of Children and Family 
Development (or a similar ministry in another province) or had a 
youth agreement under the Child, Family and Community Service 
Act until you were 19; OR

•	 were in prison for at least six months out of the past two years.

Ministry staff can look at your circumstances and decide to give you benefits,  
even if you do not meet the financial independence requirement. For example,  
the ministry may look at:

•	 the economic situation in your community and how hard it is to 
find work,
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•	 whether you have chronic medical problems or addictions that 
prevented you from being financially independent for two years,

•	 whether you have been chronically homeless — defined as living  
in public spaces, including shelters, the street, or abandoned 
buildings — for more than 30 days, and/or

•	 whether you have been getting government benefits for several  
years so that two years of financial independence would have  
been impossible for you.

In situations like this, ministry staff decide whether you will experience 
“undue hardship” if you do not get welfare. If that is the case, they can 
excuse you from the two-year independence requirement. If you need 
help explaining your situation to the ministry, contact an advocate (see 
page 142).

Information about your income and assets
There are rules about how much income (money you receive) and assets 
(cash and things you own) you can have and still be eligible for welfare. 
During the eligibility interview, you have to show the ministry that you 
meet their income and asset rules.

Be sure to bring the following items to the eligibility interview, if you  
have them:

•	 records showing your current or recent income

•	 your most recent pay stubs (including holiday pay)

•	 Employment Insurance stubs

•	 pension stubs

•	 ICBC or workers’ compensation stubs, claim numbers, and 
contact names

•	 Canada Pension Plan (CPP) stubs

•	 records showing your finances

•	 income tax Notice of Assessment

•	 a list of all bank accounts and how much you have in them, and  
any lines of credit you have by yourself or with anyone else

•	 bank statements for all accounts for the last two months

•	 all financial records for RESPs, RRSPs, trust funds, etc.

•	 any life insurance policies, showing cash surrender values
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•	 self-employment financial records

•	 sub-contractor financial records

•	 records about family and children

•	 separation agreements and divorce documents

•	 court documents and support (maintenance) agreements

•	 child tax benefit and family bonus statements

•	 vehicle registration

Income limits
You can earn some money and still qualify for income assistance, PWD 
benefits, or hardship assistance, as long as what you earn is less than what 
the ministry would pay you in benefits each month. (To find out whether 
you qualify, see the charts on pages 59 – 60).

What you earn will be deducted from your monthly cheque — unless it 
counts as what is called “exempt income.” For more information about  
what you can earn once you are getting benefits, see “Reporting income  
and assets” on page 101.

Income that does not count toward the limits (exempt income)
The ministry will not count certain types of income when deciding 
whether you qualify for welfare or can keep getting benefits. This income is 
exempt from the usual limits, and it will not be deducted from your cheque. 
However, you do have to tell the ministry about this money when you get it 
(see “Return your cheque stub on time” on page 94 for more information on 
Monthly Reports). Some examples are:

•	 the Canada Child Tax Benefit (not exempt for hardship assistance)

•	 the BC Earned Income Benefit (not exempt for hardship assistance)

•	 the Universal Child Care Benefit (not exempt for hardship assistance)

•	 payments you receive for the costs of taking care of a foster child  
(not exempt for hardship assistance)

PWD income test
You can have an income and still qualify for PWD benefits, as long as 
what you earn is less than what you could get from the ministry each 
month (shown in the PWD rates chart on page 60).
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•	 the BC Family Bonus

•	 the Working Income Tax Benefit

•	 the Low Income Climate Change Action Tax Credit and the  
Climate Action Dividend

•	 money earned any time during the year by your children, if they  
are going to school full-time and are under 19

•	 Child in the Home of a Relative (CIHR) benefits (see page 82)

•	 payments you receive from the Ministry of Child and Family 
Development under the Extended Family Program or a kith and  
kin agreement for taking care of a child in your home (see page 82)

•	 the GST/HST credit

•	 the BC Sales Tax Credit

•	 rent subsidies from the provincial government or agencies that 
administer provincial government rent subsidies

•	 support payments for an adult child (19 or older), or for a person 
with a disability, that you receive but pass on to the other person 
(this support must be paid based on a court order or an agreement 
filed with a court)

•	 benefits from the ministry for taking part in an 
employment program

•	 BC government payments made to parents of autistic children

•	 payments made under the At Home Program to parents of children 
with severe disabilities to help with the cost of respite services, or as 
reimbursement for medical supplies or travel expenses

•	 payments from the BC government made to people infected with 
HIV by blood or blood products, or to such a person’s surviving 
spouse or dependent child

•	 special payments, such as Japanese Redress funds, or payments from 
the Canadian government to thalidomide victims, or Jericho Hill 
Individual Compensation

•	 settlement payments to Indian residential school survivors (except 
money paid as income replacement — this money is still exempt,  
but it is unearned income; see page 105)

•	 energy or fuel tax rebates from the government

•	 Fair PharmaCare refunds from the BC government

•	 settlement money paid to some people infected with hepatitis C
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•	 class action settlement payments to Woodlands School survivors. 
This settlement was for people who lived at Woodlands School after 
July 31, 1974. 

•	 some payments from a disability trust and all payments from a 
Registered Disability Savings Plan, or RDSP (see pages 43 – 44)

For a full list of what qualifies as exempt income, ask an advocate or see 
Schedule B of the Employment and Assistance Regulation on the Internet  
(see page 157 for a link). For a full list of what qualifies as exempt income  
for hardship benefits, ask an advocate or see Schedule D of the Employment 
and Assistance Regulation (see page 157 for a link).

Limits on what you can own (asset limits)
The ministry looks at the money you have and the things you own to 
decide if you are eligible for income assistance, using what they call a  
cash asset test and a general asset test.

Cash asset test
A cash asset is money you and your dependants have in your possession. 
It also includes money orders or cheques you can cash, money in a bank 
account, or money you are owed and could be paid if you asked for it. 
Assets that are otherwise exempt (for example, money in an RDSP or 
money in the bank from a residential schools settlement, do not count 
under the cash asset test).

The cash asset test looks at how much of these types of money you have.  
To be eligible for income assistance:

•	 a single person can have cash assets worth less than what they 
could get each month on income assistance plus $150 (for example, 
if a single person is eligible for $610 per month in a combined 
support and shelter allowance, they can have $759 in cash assets  
[$609 + $150]); and

•	 families can have cash assets worth less than what the family could 
get each month on income assistance plus $250.

If you have more than the cash limit but you are otherwise eligible, your 
first cheque will be reduced by an amount equal to the extra cash you have.
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General asset test
The general asset test looks at your cash assets and at the things you own 
that can be converted to cash, such as RRSPs and investments. Some assets 
do not count toward this limit — for example, your house. See “Assets 
that do not count toward the limits (exempt assets)” on the next page for 
more information.

To be eligible for welfare:

•	 a single person with no dependants can have up to $1,500 worth 
of assets

•	 families can have up to $2,500 worth of assets

How much your vehicle can be worth
If you are applying for income assistance, you have to show that you have 
no more than $5,000 of equity in your family vehicle. Equity is the amount 
of money the vehicle could be sold for (its market value) minus any money 
you owe on it.

If you have had to make significant changes to your vehicle because a 
member of your family has a disability, or you use it to transport a disabled 
dependent child (this includes a foster child or a child in the home of a 
relative), you can have more than $5,000 worth of equity in the vehicle.

PWD asset test
The ministry uses a different asset test for PWD benefits. To be eligible 
for PWD benefits:

•	 a single person with no dependants can have up to $3,000 worth 
of general assets

•	 families can have up to $5,000 worth of general assets

•	 you can also have other assets if they are already in a disability 
trust or Registered Disability Savings Plan (RDSP), or if you intend 
to put them into a disability trust or RDSP 

If you or someone else in your family unit wants to apply for PWD, 
you can have assets at these higher PWD levels and still be eligible for 
income assistance or PPMB benefits while you apply for PWD benefits. 
This will apply if the ministry believes that you or someone else in your 
family unit intends to apply for PWD benefits, or if you have already 
applied for PWD status and are waiting for a decision.
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Assets that do not count toward the limits (exempt assets)
The ministry will not count certain types of assets when deciding whether 
you are eligible for welfare. These are called “exempt assets.” Some things 
that will not be counted as assets are:

•	 your family home

•	 clothing and basic household goods

•	 a motor vehicle used for day-to-day transportation (there are certain 
limits on how much it can be worth — see the section on page 41, 
“How much your vehicle can be worth”)

•	 money from the sale of your previous home if you use it to make 
payments on your current home or to pay rent where you now live

•	 business tools

•	 a life insurance policy that would be worth $1,500 or less if you 
cashed it

•	 prepaid funeral costs

•	 the GST/HST and PST credits

•	 the Canada Child Tax Benefit

•	 the Working Income Tax Benefit

•	 the Low Income Climate Change Action Tax Credit and the Climate 
Action Dividend

•	 money in a Registered Education Savings Plan (RESP)

•	 BC government payments made to parents of autistic children

•	 payments made under the At Home Program to parents of children 
with severe disabilities to help with the cost of respite services, or as 
reimbursement for medical supplies or travel expenses

•	 payments from the BC or Canadian government to people infected 
with HIV by blood or blood products

•	 special payments, such as Japanese Redress funds, or payments from 
the Canadian government to thalidomide victims, or Jericho Hill 
Individual Compensation

•	 the Universal Child Care Benefit

PWD and your vehicle
If you are applying for or receiving PWD benefits and use your vehicle 
for day-to-day transportation, it does not count as an asset no matter 
how much equity you have in it.



 Chapter 2: How to Apply 43

•	 settlement money paid to some people infected with hepatitis C

•	 settlement payments to Indian residential school survivors (except 
money paid as income replacement — see page 106)

•	 compensation paid under the Criminal Injury Compensation 
Act (if it was awarded to you for non-monetary loss or damages 
for pain, suffering, mental or emotional trauma, humiliation, or 
inconvenience that happened when you were under 19 years old)

•	 class action settlement payments to Woodlands School survivors. 
This settlement was for people who lived at Woodlands School after 
July 31, 1974.

•	 assets in a disability trust or RDSP (see the next section for 
more information)

To see a complete list of exempt assets, ask an advocate, or read the 
Employment and Assistance Regulation (see page 157 for a link).

Note: If you own property jointly with someone who will not agree to sell 
it, the ministry may decide not to count it as an asset. The ministry will 
want proof that the other person will not sell. If your name is listed on 
property but you do not really own it (for example, your parents listed  
you on their house but do not want you to have it until after they pass 
away), see an advocate for help.

(continued)

PWD, trusts, and Registered Disability Savings Plans
If you are on PWD benefits, you have a choice about what to do with 
extra money you receive above your asset limit (see page 41 for more 
information on PWD and asset limits). You can put up to $100,000 
(or more, in some cases) into a trust. Or you can open a Registered 
Disability Savings Plan (RDSP) and deposit up to $200,000 over your 
lifetime. In either case, you can get certain payments from the trust 
or RDSP and stay on PWD benefits, because these payments are 
exempt income.

TIP There are special rules about exempt assets for people who receive 
compensation payments . Contact an advocate before you expect to 
receive a compensation payment to find out whether it will affect your 
eligibility, and how you can best plan for your situation . 
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A trust has more restrictions than an RDSP. Payouts from a trust are 
only exempt if they are for medical aids or devices, a caregiver or 
other disability-related service, home renovations/maintenance, and 
education or training. In addition, up to $5,484 can be withdrawn 
from a trust each calendar year to buy items or services that promote 
your independence. It is a good idea to ask the ministry to approve any 
payouts you get from your trust beforehand. The BC Coalition of People 
with Disabilities has a fact sheet that explains trusts. See page 150 for 
how to get a copy.

A more flexible option for those who are disabled and under 60 is the 
new, long-term, tax-exempt savings tool called an “RDSP.” The ministry 
considers money in an RDSP to be an exempt asset, and any money you 
take out is exempt income. The ministry does not have rules about what 
you can spend the money from your RDSP on.

To open an RDSP, you must first qualify for the disability tax credit 
(sometimes called the “disability amount”) from the Canada Revenue 
Agency (CRA). Call CRA (no charge) at 1-800-267-6999 or go to  
www.cra-arc.gc.ca (under Information for, click Individuals —  
Persons with disabilities; then under Topics, click Registered Disability 
Savings Plan).

Once you qualify, you can open an RDSP at a bank. You or anyone 
else can deposit money into the RDSP, up to a lifetime maximum 
of $200,000.

If your income is low enough, the federal government might pay into 
your RDSP. If you are under 50 and at least $1,500 is put into your RDSP 
in one year, the government might add up to $4,500. If your annual 
income is under $21,287, the government might put in $1,000 per year, 
even if you cannot deposit any money yourself.

The BC Coalition of People with Disabilities has a fact sheet that 
explains RDSPs. See page 150 for how to get a copy.

The Planned Lifetime Advocacy Network (PLAN) also has information 
about RDSPs. Call PLAN at 604-439-9566 or visit their website at  
www.rdsp.com.

TIP If you are on PWD benefits and you expect to receive a large sum of 
money, see an advocate as soon as possible . It is usually best if you 
set up a trust or RDSP before you receive the money . 
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Information about other benefits you could get
If you could be eligible for other benefits, the ministry says that you must 
apply for these benefits before you can be eligible for income assistance. 
These include:

•	 Old Age Security (OAS),

•	 Veterans’ Affairs Canada benefits,

•	 workers’ compensation (WorkSafeBC) benefits, AND

•	 Employment Insurance (EI).

If you have applied for other benefits and were denied, be sure to bring  
the paperwork that proves you were denied to your eligibility interview.

Note: If you are waiting for another benefit, you may be able to get 
hardship assistance. You will have to repay the hardship assistance once 
you get the other benefit (see page 11).

If you apply for income assistance or PPMB and the ministry thinks you  
are eligible for Canada Pension Plan (CPP) benefits, they may make you 
apply for CPP in order to get welfare.

You might not want to apply for CPP retirement benefits too early. The 
earlier you apply, the smaller your CPP cheque will be each month. You 
get the biggest monthly cheque if you wait until age 70 and the smallest 
cheque at age 60. 

You only have to apply for CPP if the ministry asks you to. If they do ask 
you to apply and you do not want to (perhaps you want to keep working), 
an advocate might be able to help you explain your situation  
to the ministry.

PWD and other types of disability benefits
If you get PWD benefits and the ministry asks you to apply for CPP 
disability benefits, you must do so to stay eligible for PWD. You can  
use the information you gathered for your PWD application when  
you apply for CPP. Getting CPP disability benefits will not lower your 
rate for CPP retirement benefits
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Proof of where you live and what you pay
Be prepared to answer questions about where you live and who you live 
with. The ministry will pay you different amounts depending on your 
living arrangements. However, the ministry will not pay you more for  
your shelter rate than you actually pay in shelter costs (including rent  
and utilities), up to the maximum for your family type and size.

If you have separated from your spouse
If you used to be married or live common-law, the EAW will ask you 
about your ex-partner. This is because the ministry expects you to try to 
get spousal support (maintenance) from that person if you can (see pages 
50 – 51 for more information). 

The EAW will ask you about your current living situation and finances.  
The ministry may ask you to get couples’ counselling or to meet with  
your spouse, but the law says that you do not have to do this. If you  
do not want to try to get back together with your former spouse, tell  
the ministry worker so.

You cannot be denied welfare benefits just because you have left
your spouse.

Note: It is very important to tell the ministry if you have left an abusive 
relationship. You should not have to contact your former spouse for 
information or support if there is a history of abuse in your relationship  
or if you are afraid of that person.

If you are living common-law
If you are living as a couple but you are not married, the ministry sees 
you as being in a common-law relationship, which they call a “spousal 
relationship.” You can be a same-sex couple or an opposite-sex couple. 
If this is the case, apply for benefits as a couple. If you are dating but not 
living together, you are not in a common-law relationship.
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If the ministry says you are in a spousal relationship
Sometimes, the ministry may say that you are in a spousal or dependent 
relationship (known as “spouse in the house”), even though you are not.

The ministry counts the following as signs of a spousal relationship:

•	 sharing a bank account

•	 having both names registered on property

•	 acting as a parent to the other person’s child

•	 sharing household tasks and expenses

•	 participating in social and community activities as a couple

If the ministry says you are in a spousal relationship and you are not, be 
ready to show them that you have separate lives. This means things like 
having separate bedrooms, not combining your incomes, and paying bills 
on your own. You can ask an advocate for help to explain your situation to 
the ministry.

“Can you sign this note? It says that I’m renting this place from you and 
how much I pay.”
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If your partner does not live with you
If your boyfriend or girlfriend does not live with you, then this relationship 
is not the ministry’s concern. But if your partner gives you cash regularly, 
that money is income.

If you rent or pay for room and board
If you rent, you need to show the ministry:

•	 a current rent receipt, rental agreement, or lease agreement

•	 recent utility bills (for electricity, phone, fuel, water, 
garbage disposal)

You may need to ask your landlord for a letter (even if you pay your rent to 
a roommate, the letter must come from your landlord). You do not have to 
tell the landlord what the letter is for. Ask him or her to write a “To whom 
it may concern” note saying that you live at that address (or that you will 
be living there), and how much rent you pay or will pay.

A welfare cheque is usually made up of an amount for shelter costs, plus a 
support rate.

There are two situations that are treated differently. In these situations, you 
do not get both a shelter and a support rate:

•	 If you rent a room that comes with meals for a fixed charge, the 
ministry will usually see your situation as “room and board.” If so, 
instead of paying you separate shelter and support rates, the ministry 
will pay you only the actual amount you pay for room and board, 
plus $60 per month for each adult, and $40 per month for each 
dependent child in your family unit.

•	 If you live with a parent or adult child who is not part of your family 
unit, and you pay that person a monthly amount for your room and 
meals, the ministry will consider you to be in a room and board 
situation. In this case, the ministry will pay you only the support 
rate and not the shelter rate. 

Note: If the ministry says you are in a room and board situation but  
you do not agree, you can challenge their decision. See page 128 for  
more information on reconsiderations and appeals.
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If you own your home
If you own the home you live in, you will have to prove what your actual 
shelter costs are each month. You can include your mortgage, property 
taxes, home insurance, utilities, and a phone line in the total — but the 
ministry will not pay you more than the maximum shelter rate for a  
family of your type and size. You will also get a support rate.

You will need to show the ministry any of the following documents that 
apply to your situation:

•	 mortgage documents (monthly payments)

•	 your most recent property tax assessment

•	 household insurance documents

•	 recent utility bills (for electricity, phone, fuel, water, 
garbage disposal)

•	 maintenance and repair bills

•	 mobile home pad rental agreement

•	 condo/strata title fees

•	 proof of what you pay in co-op fees

Note: If the ministry decides to check where you live (called a “residency 
check”), a ministry worker can visit you without warning. However, 
the ministry worker is not allowed to enter your home without your 
permission or to talk to children to check the information you give them. 
The law says you do not have to let the ministry worker into your home  
if you do not want to. See pages 4 – 5 for more information about your 
privacy rights.

If you own your home and share it
If you own the home you live in, and you rent out part of it to someone 
who is not in your family unit, the ministry will treat the money you are 
paid in different ways, depending on your situation:

•	 If you rent out a separate suite in your home (meaning you do 
not share any part of the house with the renter), then the ministry 
considers the rent money you get to be unearned income (see 
page 104 for more information on unearned income). You must 
report this money to the ministry. However, the ministry will not 
count every penny you are paid. You can deduct some “essential 
operating costs” for the suite from this income, such as the costs 
of maintenance, utilities (if you pay them), and part of your 
property taxes.
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•	 If you rent out rooms that are part of your home (meaning you 
share part of the home with the renter), you must report this money 
to the ministry. The ministry considers 75 percent of the rent money 
you get to be earned income, but does not consider the other 25 
percent as income.

•	 If you rent out a room and provide meals to someone, and charge 
that person a monthly rate for both, but that person does not help 
you with your living expenses or care for your children, the ministry 
sees it as a room and board situation. The money the boarder pays 
you is earned income. When you report this income, you are allowed 
to subtract some expenses — such as the cost of food, home repairs, 
and some of your property taxes. (If the boarder is your parent or 
adult child and they are also on welfare, see page 59 to find out what 
rates the ministry will pay him or her for shelter and support.)

Information about child or spousal support
If you get child support or spousal support (also called “maintenance”),  
the ministry will treat it as unearned income and deduct it from your 
cheque (unless it is maintenance for an adult child or a person with a 
disability that you pass on to them — see “Unearned income exemptions” 
on page 105).

If you have a right to ask for spousal or child support but are not being 
paid this support when you apply for welfare, you must usually give the 
ministry the right to make this claim for you. If you are owed past child 
support payments, you must give the ministry the right to collect those 
payments, even if your children are no longer dependent on you. The 
ministry will then try to collect the maintenance as a debt owed directly 
to them. (The ministry might not ask for the money from your ex-spouse 
or partner if you have concerns about that person being violent — see the 
next section.)

TIP See pages 102 – 103 to see if you are eligible for earnings exemptions . 
If you are eligible, then any rent money you get that is considered 
earned income can be claimed against your earnings exemption . 
You must still report the income to the ministry every month .
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At the eligibility interview, the EAW will ask you to sign an Assignment 
of Maintenance Rights form. This means you turn over your maintenance 
rights to the ministry. Maintenance rights include the right to get 
payments under an order or agreement. They also include the right  
to ask for, change, or enforce a maintenance order or agreement.

If you are eligible for support or already receive support, the EAW will  
refer you to a family maintenance worker. That person will meet with  
you to discuss your maintenance situation.

If you are afraid of your former spouse or partner
Tell an EAW and a family maintenance worker if you are concerned about 
violence from a former spouse or partner. The ministry has a policy that 
workers will not ask for support money from that person if you or your 
children are in danger of violence from them. You will still have to sign  
a form giving the ministry the right to ask for support money, even if the 
ministry agrees not to actually act on that form.

You might have to show some kind of written proof about your safety 
concern, such as a court order, doctor’s report, police report, or letter from 
a transition house or other agency. If you are in this situation, it is best to 
talk to an advocate before you go to the eligibility interview. 

Information about where your children live
You can get support and shelter rates for a family size that includes your 
children if they:

•	 are under 19 years old (unless your child is 18 and getting PWD 
benefits — see page 10);

•	 live with you for more than half of each month; AND

•	 rely on you for food, shelter, and clothing.

If this is the case, the ministry will consider your children your dependants 
and will count them in your family unit until they turn 19. If you have 
a 50/50 custody arrangement with the other parent, you and the other 
parent will have to agree on who claims the child as a dependant. 
The ministry will ask you to fill out a form called a Child Residency 
Statement” that explains the child’s living arrangements. In order to 
receive support money from the ministry, the 50/50 custody arrangement 
must be set out in a court order or in a written agreement filed with
a court. 
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If the child lives with you less than half of the time, you will not be  
able to get support for the child from the ministry. You may be able to  
get extra money for shelter; however, if the child lives with you for at  
least 40 percent of the month (that’s usually 12 nights in a month,  
except 11 nights in February). This extra money for shelter is called  
“Shared Parenting Assistance.”

To get Shared Parenting Assistance, you need to have a custody order or 
a shared parenting agreement filed in court that sets out how much time
you have with the child. (See the tip on the facing page if you do not yet 
have a custody order or agreement filed with the court.

Information about other children you support
You need to tell the ministry about any children who are not your own 
that you support.

If a relative’s child is living with you 
If you already receive Child in the Home of a Relative (CIHR) benefits from
the ministry for a child in your home, the ministry does not consider these 
benefits to be your income and they will not be deducted from any welfare
benefits you may get

If you receive benefits from the Minist y of Child and Family Development 
under either a “kith and kin” agreement or the Extended Family Program 
(EFP) for taking care of a child in your home, the ministry does not 
consider these benefits to be your income and they will not be deducted
from any welfare benefits you may get.

See page 82 for more information about CIHR and EFP benefits.

If you have foster children
The money you receive from the government to pay for the costs of caring 
for foster children (such as food and shelter) is not counted as earned 
income. However, the money you are paid for the work you do caring for 
foster children is considered earned income (see page 101).

TIP For help with custody orders and agreements, ask an advocate, call  
the Family LawLINE (see page 149), go to the Family Law in BC website  
at www .familylaw .lss .bc .ca, or get help from family duty counsel  
(see page 148) . 



 Chapter 2: How to Apply 53

What to expect at the eligibility interview
An EAW will talk to you about your application during the eligibility 
interview. Before the appointment, make sure you:

•	 read everything in this chapter,

•	 gather all the papers you need,

•	 arrange for someone to be with you during the interview for support 
if you need it, AND

•	 ask the ministry to arrange to have an interpreter for the 
appointment if you need one.

The process is much the same whether you have your interview over the 
phone or in person, though there are a few differences. If your interview 
will happen over the phone, be sure to read both this section and the 
next one.

Expect the EAW to ask a lot of personal questions. For example, they 
will want to know where you have been living and how you have been 
supporting yourself and your family. The EAW will:

•	 Enter your information into a computer. If you are there in the 
office, you can check the information as the EAW types it.

•	 Ask you to sign a consent form. This form allows the ministry to 
check the information you have provided in your application. The 
ministry can exchange information with other agencies, such as 
Human Resources and Skills Development Canada, Citizenship and 
Immigration Canada, StudentAid BC, and social service programs in 
other provinces and territories. You have to sign the consent form to 
get benefits.

•	 Ask you to sign the form that the EAW has filled in with all of your 
information, to say that it is true. Check the form very carefully. If 
the information is correct, sign a copy and give it to the EAW. Ask 
for a copy to keep for yourself. If anything in the form is wrong, 
ask the EAW to change it. If the EAW refuses, ask to speak to a 
supervisor. Do not sign a form that has incorrect information in it.

•	 Tell you that the information you gave may have to be checked to 
make sure it is correct. The EAW may refer you to an investigative 
officer (see page 56 for more information).

•	 Tell you that as soon as the ministry opens a file for your 
application, you will have to sign an employment plan (see  
page 110; there are some exceptions to this).
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•	 Ask you to sign the Assignment of Maintenance Rights form if you 
are entitled to child and/or spousal support (see pages 50 – 51). If you 
have concerns about violence, be sure to explain that to the EAW 
right away. The ministry has to take your concerns seriously.

If your interview happens over the phone
If you cannot go to the ministry office for your eligibility interview, you 
can ask to have it over the phone. The procedure is similar to having an 
interview in person, but a few things are different.

The EAW will read some things to you over the phone instead of handing 
you paper copies. You can ask the EAW to send you paper copies if you 
want them. You should also ask whether you need to give the ministry  
any more documents to finish Stage 1 of the application process. The  
EAW will ask you the same questions they would if you were in the office.

Once the phone interview is over, you will have to bring your identification 
(ID) to another government office or to a “health professional” to prove 
your identity. (A health professional can be a doctor, nurse or nurse 
practitioner, psychologist, occupational therapist, physical therapist,  
social worker, or chiropractor.) The ministry will fax your completed  
forms to this official.

Read the forms over very carefully and make sure that they are correct.  
If anything is wrong, call the ministry office and ask the EAW to correct 
the information and send new forms. Do not sign anything that is not correct. 
Once you have the correct information on the forms, swear to the official 
that the information is true and sign the forms in front of that person.  
The official will then sign the forms too and fax them back to the ministry. 
The official will also look at your ID and make a copy to fax to the 
ministry. (The official will have to send the original forms to the ministry 
through the mail.)

TIP Before the interview ends, remember to: 

1 . Ask the EAW for their name and write it down (do this every time you 
speak to someone at the ministry);

2 . Find out which ministry office you should go to when you are on 
welfare . Also find out if that office has its own phone number that  
you can use to call the ministry if you cannot go there in person, or  
if you should phone the ministry’s call centre; AND

3 . Ask for a copy of everything you sign, as well as any papers you 
have given to the ministry .
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The ministry may need you to fax or mail them copies of other documents 
like the ones described earlier in this chapter (see pages 37 – 38 for a 
partial list).

If the EAW says your information is incomplete
If the EAW says that something is missing, ask them to write down or 
tell you:

•	 exactly what information you need to provide,

•	 the date by which you need to give them the information, AND

•	 whether there is other information you must provide. Ask the 
EAW, “Is this everything you need, or will I have to get other 
information, too?”

It is very important to give the ministry the information they need by the 
date they want it. If you do not, they may close your file and you will have 
to apply again. (You will not have to do the orientation session again if you 
completed one within the last 60 days.) If you apply a second time and then 
get welfare, the ministry will pay you only from the date when you applied 
again, not from when you first applied.

If you have trouble getting all the information the ministry wants, talk to 
an advocate as soon as you can. Any delay means it will take longer for you 
to get your first welfare cheque.

If the EAW says you are not eligible
If the EAW tells you that you are not eligible for welfare, be sure to:

•	 ask for the reason(s) in writing,

•	 ask if you are eligible for hardship assistance, AND

•	 talk to an advocate (to find one, see “Resources” on page 142).

You may want to challenge the decision (see “How to Appeal” on page 128). 
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If the EAW refers you to an investigative officer
Sometimes an EAW will refer your case to an investigative officer, who will 
want more information from you to prove what you have already told the 
EAW. If you are “referred for verification,” the ministry’s policy is usually 
to give you one week to provide the information to the investigative officer. 
If you do not think you can get the information in that time, ask for more 
time. If the ministry will not give you more time, or if you need other help 
with the investigation, contact an advocate.

The officer may want to interview you. Sometimes, they will ask for one 
piece of information, and then ask for another piece when you bring the 
first piece in. This can mean a five-day delay for each piece of information. 
To avoid this situation, ask the officer in the very beginning:

•	 exactly what information you need to provide,

•	 the date by which you need to give them the information, AND

•	 whether there is other information you must provide. Ask, “Is this 
everything you need, or will I have to get other information, too?”

Once you hand in all of the information, the investigative officer has five 
business days to give the ministry a recommendation about whether you 
should get benefi s.

If you do not give the investigative officer the information, and/or you  
do not come to an interview with the officer, the ministry will assume  
that you have withdrawn your application and will close your file. If  
this happens, talk to an advocate immediately.

TIP Business days do not include Saturdays, Sundays, or statutory holidays .
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Income assistance, hardship assistance, PPMB, and PWD are benefits 
paid every month. There are also medical benefits and other financial 
supplements available, whether you have qualified for welfare or not.

Monthly benefits
Your monthly benefit is made up of two parts: support and shelter.

Support allowance
The support allowance is for food, clothing, transportation, laundry, and 
everything else except shelter. The amount of your support allowance 
depends on what sort of welfare you get and whether there are one, two,  
or three or more people in your family unit. (The support allowance does 
not increase if your family has more than three people.)

Shelter allowance
The shelter allowance is for housing expenses like rent, co-op housing 
charges, mortgage payments, property taxes, utilities, and a phone line. 
Your shelter rate will be equal to the amount you pay for housing and 
utilities, up to the maximum listed for your category. Shelter rates go up  
for each additional family member.

If you have no shelter costs, you will not get a shelter allowance.

Families of two or more people with at least one person on Old Age 
Security (OAS) are eligible for the highest shelter rate for their family size, 
even if they pay less than that for shelter, share accommodation, or receive 
room and board.

See pages 59 – 60 for more information about shelter rates, especially if  
you rent a room that includes meals or live with your adult child or parent.

Available Benefits
Chapter 3



58 Your Welfare Rights

Sometimes the ministry will pay the shelter portion of your welfare 
cheque directly to your landlord. This can happen if your cheque is being 
“administered,” which means that the ministry splits it up into a few 
smaller payments that are spread throughout the month (see page 119 
for more information). However, even if that is not the case, the ministry 
might still pay your rent directly to your landlord.

If a member of your family unit is temporarily not living at home, you can 
ask the ministry to keep paying your shelter benefits at the amount that 
includes that person while they are gone. (Acceptable reasons include going 
to the hospital, temporarily leaving BC with the ministry’s permission, or 
living at an alcohol or drug treatment facility.) If a member of your family 
unit has recently died, you can also ask the ministry to keep paying your 
shelter at the former rate temporarily.

Note: If the Ministry of Children and Family Development (MCFD) 
removes your child(ren), the ministry can keep your shelter rate the same, 
as long as you are actively working to have your child(ren) returned to you. 
Your MCFD social worker must contact the ministry every six months to 
confirm you are still actively working to have your child(ren) returned.

Your shelter rate should stay the same until:

•	 an MCFD social worker says you are no longer actively working 
toward the return of your child(ren). For example, this may happen 
if you are not taking the classes, counselling, or drug or alcohol 
treatment that MCFD expects you to take; OR

•	 a court makes a continuing custody order with respect to your 
child(ren). A continuing custody order makes a child a ward of  
the government. 

If either of those things happen, the ministry will no longer consider the 
child(ren) to be part of your family unit, and your shelter benefits will be 
reduced. If you disagree with the MCFD social worker, see an advocate.

TIP If MCFD threatens to remove your child(ren), removes your child(ren),  
or applies for a supervision order, you have the right to get a lawyer . 
Contact legal aid immediately to find out if you qualify for a free lawyer . 
See page 147 for more information on how to get legal help .
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Monthly rates
Benefits are paid based on the type of welfare a person qualifies for. 
The tables below and on the next page show the welfare rates in various 
categories. (Only selected rates are shown. If your category is not listed, look 
on page 157 for income assistance and PPMB, or page 158 for PWD to find 
links to the welfare regulations and updated rate tables online.)

There are different rates for income assistance, PPMB, and PWD benefits. 
Your benefit rate will also depend on your age, whether you are single or 
part of a couple, and whether you have dependent children.

Hardship assistance rates
The ministry decides the amount of hardship assistance you will get by 
looking at your needs. However, the total amount is never more than the 
maximums listed in the rate tables (below and on the next page).

Selected welfare (non-PWD) rates as of December 2011

Category Support 
allowance*

Shelter 
allowance**

Total 
payment

Employable single person under 65 $235.00 $375.00 $610.00

Employable couple under 65 $307.22 $570.00 $877.22

Employable single parent and one child $375.58 $570.00 $945.58

Employable couple under 65 and one child $401.06 $660.00 $1,061.06

Single person 65 or over $531.42 $375.00 $906.42

Couple, both 65 or over $949.06 $570.00 $1,519.06

Single person on PPMB $282.92 $375.00 $657.92

Couple, one on PPMB $396.22 $570.00 $966.22

Couple, both on PPMB $452.06 $570.00 $1,022.06

Couple, both on PPMB and one child $546.06 $660.00 $1,206.06

*   The support allowance does not increase if you have more than three people in your family unit. The BC Basic  
Family Bonus top-up and Canada Child Tax Benefit are paid in addition to the support allowances shown here  
for families with children.

**  Shelter rates go up by $90 for the third person, another $40 for the fourth person, plus $50 for the fifth person,  
and $35 more for each additional person in the family.

TIP You can also find the current rates and full rate tables on the ministry’s 
website at www .gov .bc .ca/hsd (on the left-hand navigation panel, click 
About the Ministry — Rate Tables) .
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Selected PWD rates as of December 2011

 Category Support 
allowance*

Shelter 
allowance**

Total 
payment

Single person on PWD $531.42 $375.00 $906.42

Couple, one on PWD $700.56 $570.00 $1,270.56

Couple, both on PWD $949.06 $570.00 $1,519.06

Couple, one on PWD and one over 65 $949.06 $570.00 $1,519.06

Couple, both on PWD and one child $1,043.06 $660.00 $1,703.06

Single parent on PWD and one child $672.08 $570.00 $1,242.08

Single parent on PWD and two children $672.08 $660.00 $1,332.08

*   The support allowance does not increase if you have more than three people in your family unit. The BC Basic 
Family Bonus top-up and the Canada Child Tax Benefit are paid in addition to the support allowances shown 
here.

** The PWD shelter rate goes up by $90 for the third person, another $40 for the fourth person, plus $50 for the  
fifth person, and $35 more for each additional person in the family.

Medical benefits
When you qualify for welfare, the ministry should tell you what kind of 
medical benefits you are eligible for. What you will be eligible for depends 
mainly on what kind of benefits you receive (income assistance, PPMB, 
or PWD).

Note: If you are not eligible for welfare benefits (or if you get welfare 
benefits but you are not eligible for General Health Supplements (see 
pages 66 – 67), you may still be eligible for the ministry to pay for  
medical equipment and devices, medical and surgical supplies, and medical 
transportation. To qualify, you must have a have a “direct and imminent” 
life-threatening health condition and no other way of paying for the item 
you need. See the “Health Supplements for people with a life-threatening 
need” section on page 67 for more information.

Medical Services Plan
The ministry will pay the Medical Services Plan (MSP) premiums for all 
welfare recipients who qualify for MSP coverage. (If you are new to BC, 
you cannot get MSP until you wait for the rest of the month in which you 
arrived plus another two months. However, you can apply for MSP as soon 
as you arrive to give the program time to process your application.)
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If you are not already on MSP, an EAW should ask you to sign a form called 
an “MSP Client Release,” so that the ministry can apply for MSP coverage 
for you. Check with the EAW if you have not signed this form.

Interim Federal Health program
If you are a refugee or have applied for refugee status and you do not 
have MSP or any other insurance, you can get temporary help to pay for 
essential medical and dental services from the federal government. The 
Interim Federal Health (IFH) program will pay for emergency services as 
well as for eyeglasses, immunizations, medical supplies, birth control, and 
other medicines prescribed by a doctor. 

To get this help, you cannot have any other form of health insurance and 
you must not be able to pay for the care yourself.

If you get MSP coverage later, you might still be eligible to get help from 
IFH for some things that MSP does not cover — up until a year after you 
entered Canada.

To apply for the program, contact Citizenship and Immigration Canada 
(CIC) at 1-888-242-2100 (no charge) or 1-888-576-8502 (if you are 
hearing impaired).

PharmaCare
PharmaCare can help pay for some prescription drugs and medical supplies. 
Everyone who gets welfare is eligible for this coverage, but you need to 
register for it. See page 152 for the program’s contact information.

Once you have signed up with PharmaCare, you can get a discount on  
the prescriptions and medical supplies you buy if you show your CareCard 
when you pay at any pharmacy within BC. Your personal health number 
for PharmaCare is the 10-digit number on your CareCard.

Health supplements
There are several health supplements (extra money to help you pay for your 
health needs) available to people who get income assistance, PPMB, and 
PWD. The sections that follow explain each health supplement and who 
can get them.
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In many cases, you will need a medical doctor or other health professional 
to say in writing that you need the product or service in order to get the 
ministry to pay for it. The sections that follow give specific details about 
what you need to prove in order to get the supplements listed. Show your 
doctor this booklet. 

Short-term nutritional supplements
If you get income assistance, PWD, or PPMB benefits, you or your 
dependants may be eligible for a nutritional supplement for three months. 
To apply for this supplement, you must have a doctor or nurse practitioner 
say in writing that you or a dependant has an acute (serious), short-term 
need for the product to prevent serious weight loss while recovering 
from surgery, a severe injury, a serious disease, or the side effects of 
medical treatment.

If you get a short-term nutritional supplement, you are not eligible for a 
monthly nutritional supplement at the same time.

TIP If you are not eligible for welfare benefits, or you get income assistance 
or PPMB benefits but you are not eligible for General Health 
Supplements (see below), you may still be eligible for the ministry  
to pay for medical equipment and devices, medical and surgical 
supplies, and medical transportation . To qualify, you must have a  
have a “direct and imminent” life-threatening health condition and  
no other way of paying for the item you need . For more information,  
see the “Health Supplements for people with a life-threatening need” 
section on page 67 .

TIP Because the benefits you get depend on the information you give the 
ministry and how well you present your case, it is useful to have the 
help of an advocate when you apply for a specific health supplement .
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Diet supplements
If you get income assistance, PWD, or PPMB benefits, or if you are a child 
in the home of a relative, you or your dependants may be eligible for a diet 
supplement (ranging from $15 to $50 a month) if you:

•	 need a special diet for a specific medical condition, AND

•	 get a letter from a doctor, a nurse practitioner, or a dietician  
saying that you need this diet.

Note: The ministry does not accept letters from naturopaths.

Diet supplements are available for:

•	 a restricted sodium diet,

•	 a high-protein diet, 

•	 a gluten-free diet, 

•	 a ketogenic diet,

•	 a phenylalanine diet,

•	 diabetes, 

•	 kidney dialysis (if not covered by the Ministry of Health), 

•	 dysphagia, 

•	 and cystic fibrosis.

You can only receive one diet supplement from the ministry at a time. 
If you are eligible for more than one, you will get the supplement that is 
worth the most. You may be eligible for a diet supplement even if you do 
not qualify for GHS.

Note: The high-protein diet supplement is available only to people who 
need nutritional support because of chronic infl mmatory bowel disease, 
Crohn’s disease, ulcerative colitis, HIV, AIDS, chronic bacterial infection, 
tuberculosis, hyperthyroidism, osteoporosis, hepatitis B or C, or  
cancer treatment.

TIP If you receive a high-protein or dysphagia diet supplement, you can 
also apply for a $30 payment towards a blender .
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Tube feed nutritional supplements
If you need to get your primary nutrition through tube feeding, the 
ministry will pay for your liquid nutritional supplement and the equipment 
you need to consume it if you:

•	 are on income assistance, PWD, or PPMB;

•	 are the dependent child of someone on income assistance, PWD, 
or PPMB;

•	 qualify for CIHR benefits;

•	 are staying in a licensed drug and alcohol facility or are the 
dependant of someone who is staying in such a facility;

•	 were receiving a tube feed nutritional supplement when you stopped 
being eligible for welfare benefits because you or your spouse:

 � turned 65,

 � received criminal injury compensation money that made your 
family no longer eligible for benefits, OR

 � received a retroactive lump sum of CPP money as a result of a 
class action settlement in BC;

•	 used to get disability benefits, and you still have Medical Services 
Only (MSO) coverage with the ministry (see the box on pages  
67 – 68 to see if you qualify for MSO status).

To qualify, you must also have no other way to pay for the tube feeding, 
and you must have a doctor, nurse practitioner, or dietician write a letter 
saying that your primary source of nutrition is through tube feeding. 
You cannot get this supplement if you already receive another diet or 
nutritional supplement.

TIP If you lose MSO status, you can continue to receive a tube feed 
supplement as long as you qualify for MSP premium assistance . 
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(continued)

PWD and monthly nutritional supplements
Monthly nutritional supplements are only for people who receive PWD 
benefits from the ministry.

Note: On April 1, 2010, the criteria for monthly nutritional 
supplements (MNS) for people with the PWD designation became 
harder to meet. People who qualified for MNS before April 1, 2010 may 
have their eligibility for the MNS reviewed. In addition, MNS no longer 
pays for bottled water.

To apply, you must have your medical doctor or nurse practitioner 
complete an application form for you, confirming that you are being 
treated for a “chronic, progressive deterioration of health on account  
of a severe medical condition” and that:

•	 as a direct result of this chronic, progressive deterioration of 
your health, you are suffering from two or more of the following 
symptoms: 

 � malnutrition, 

 � underweight status,

 � significant weight loss,

 � significant loss of muscle mass,

 � significant neurological degeneration,

 � significant deterioration of a vital organ, and/or

 � moderate to severe immune suppression;

•	 you need vitamins and minerals and/or caloric supplements to 
your regular diet to improve one or more of the symptoms listed 
above; AND

•	 your life will be in “imminent danger” if you do not get the 
supplement, which means you need the supplement to relieve  
or slow down your symptoms.

If you go into an alcohol or drug treatment facility, you are still eligible 
for the MNS. 

When you apply for the MNS, you must fill out the form properly or 
the ministry will probably refuse to give you the supplement. Be sure to 
get the help of a doctor who knows enough about your health problems 
and is willing to spend time completing the application. If your doctor 
tries to charge you $25 for filling out the form, ask him or her to bill 
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General Health Supplements 
General Health Supplements (GHS) help to pay for medical equipment  
or devices, disposable medical or surgical supplies, medical transportation, 
physiotherapy, massage therapy, podiatry services, or chiropractic services.  
If you are eligible for GHS, you still have to apply for any specific 
supplement you need and meet the eligibility criteria for that  
particular supplement. 

You are eligible for GHS if you get welfare benefits and you are:

•	 living in a family unit in which at least one adult receives PPMB 
benefits, and you do not receive the federal spouse’s Allowance or 
the Guaranteed Income Supplement;

•	 a dependent child of anyone receiving welfare (including 
hardship assistance);

•	 a child eligible for CIHR, if your parents cannot pay for your 
medical care;

•	 in a private hospital, special care facility (including a drug and 
alcohol treatment centre), or hospital for extended care;

•	 a dependant of a person in a private hospital, special care facility 
(including a drug and alcohol treatment centre), or hospital for 
extended care; OR

the Ministry of Health directly for that fee. If you do not think that 
your doctor filled out the form with enough information, it is best to 
get help from an advocate before you hand in your application.

If you qualify, you could be paid $165 per month for food and $40 per 
month for vitamins and minerals. If the ministry approves the monthly 
nutritional supplement, it will cancel other diet supplements you may 
be receiving, such as the one for the high-protein diet. However, if the 
ministry only gives you a supplement for vitamins, you can continue 
to receive other diet supplements.

Note: If you lose another diet supplement even though you were not 
given the $165 diet supplement to replace it, contact an advocate for 
help (see page 142).
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•	 65 or over, and on the day you turned 65, you were eligible for GHS 
under one of the categories above. In other words, your GHS can 
continue even if your welfare payments stop because you start to 
receive Old Age Security or Canada Pension Plan (CPP) benefits.  
This is called “Medical Services Only” (MSO) status. When you  
have MSO status, your dependants stay eligible for GHS as well.

Health supplements for people with a life-threatening need
If you are not eligible for welfare benefits, or if you get welfare benefits but 
you are not eligible for GHS, you may still be eligible for the ministry to 
pay for:

•	 medical equipment and devices,

•	 medical and surgical supplies, and

•	 medical transportation.

To be eligible, you must show that:

•	 you have a “direct and imminent life-threatening need” for one of 
the health supplements above, 

•	 you have no other way to pay for it, AND

•	 you are receiving MSP premium assistance.

In addition, you must apply for the specific supplement you need, and  
meet the eligibility criteria for that particular supplement.

(continued)

PWD, General Health Supplements, and MSO status
All people receiving PWD benefits and their dependents are eligible for 
GHS. In some cases, you and your dependents can stay eligible for GHS, 
even when you are no longer eligible for welfare. This is called “Medical 
Services Only” (MSO) status. This can happen if you are on PWD when:

•	 you or your spouse starts working, OR

•	 you start to get CPP or OAS.
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To keep your MSO status, you must meet specific criteria. The criteria 
you must meet depend on the reason why you got MSO status in the 
first place:

•	 If you receive PPMB or PWD benefits and you stop receiving 
monthly welfare benefits when you are 65 or over because of 
income such as CPP, OAS, or other pension or retirement income, 
you will be eligible for MSO benefits as long as you:

 � live in BC, AND

 � receive the federal Guaranteed Income Supplement (GIS) or 
spouse’s Allowance.

•	 If you stop receiving PWD benefits when you are under the age 
of 65 because you started to get CPP, you are eligible for MSO 
until you are 65, as long as you keep getting your CPP pension. 
Once you turn 65, you will still be eligible for MSO as long as 
you:

 � live in BC, AND

 � receive the federal GIS or spouse’s Allowance.

•	 If you stop receiving PWD benefits when you are under 65 
because of employment income you or your spouse earn, you 
will be eligible for MSO until you are 65, so long as you:

 � live in BC, AND

 � are eligible for premium assistance from MSP.

Then, once you turn 65, you will still be eligible for MSO, so long 
as you:

 � live in BC, AND

 � receive the federal GIS or spouse’s Allowance.

Note: In all of these situations, if you stop being eligible for MSO (for 
example, because you move away from BC or stop receiving the GIS or 
spouse’s Allowance), your MSO benefits will continue for one year after 
you are no longer eligible for them.

Even if you are no longer eligible for MSO benefits, you may still be 
eligible for a tube feed supplement (see page 64).

The ministry has a useful chart outlining the eligibility criteria for 
MSO at www.gov.bc.ca/hsd (on the left-hand navigation panel, click 
Ministry Fact Sheets — Medical Services Only).



 Chapter 3: Available Benefits 69

Medical equipment and devices
Only very specific medical equipment and devices can be provided under 
GHS (or life-threatening need), and only if detailed eligibility criteria 
are met.

There are specific eligibility criteria to meet for each specific item. In 
addition, to get any medical equipment or device covered by the ministry:

•	 the ministry must preauthorize your request,

•	 you must show the ministry that you have no other way to pay for 
them, AND

•	 the equipment or device requested must be the “least expensive 
appropriate medical equipment or device.”

See Tables 1 and 2 on the pages that follow for a summary of the items and 
the rules.

TIP The rules for each item are so detailed that they are difficult to 
summarize . If you want to apply for medical equipment or devices from 
the ministry, it is important to see an advocate to help you with your 
application . For full details about eligibility criteria for medical 
equipment and devices, see sections 3 to 3 .11 of Schedule C to the 
Employment and Assistance for Persons with Disabilities Regulation  
at www .gov .bc .ca/hsd (on the left-hand navigation panel, click About 
the Ministry — Legislation — Employment and Assistance for Persons 
with Disabilities Regulation) .
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Orthotics and bracing
People who are eligible for GHS may be eligible for orthotics from the 
ministry. Orthotics (also called “orthoses”) are items that are applied 
externally (on the outside) to the leg, arm, or body to provide support, 
protection, or to replace lost function. They also include braces, splints, 
foot orthotics, and special shoes. The ministry uses the words “orthosis” 
(singular, or just one) or “orthoses” (plural, or more than one) to refer to  
all of these.

The ministry will only pay for the specific orthoses described in Table 2 on 
page 74. There are also very specific rules about how often the ministry will 
replace each type of orthosis. To get an orthosis, your request must meet 
the same three general requirements as for any other medical equipment 
and device:

•	 ministry pre-authorization,

•	 no other way to pay for the item, AND

•	 “least expensive appropriate medical equipment or device.” 

In addition, you must meet the following requirements:

•	 the specific orthosis must be prescribed by your doctor or nurse 
practitioner;

•	 the ministry must be satisfied that the orthosis is required:

 � to prevent surgery;

 � for post-surgical care;

 � to assist in physical healing from surgery, injury, or disease; OR

 � to improve physical functioning that has been impaired by a 
neuro-musculo-skeletal condition; AND

•	 the orthosis must be pre-fabricated (available to buy off the shelf), 
including pre-fabricated foot orthotics, unless you qualify for a 
custom-made orthosis under the rules below. 

To get a custom-made orthosis, including custom-made footwear, your 
request must also meet the following additional criteria:

•	 your doctor or nurse practitioner confirms that a custom-made 
orthosis is medically required;

•	 the custom-fitted orthosis is fitted by an orthotist, pedorthist, 
occupational therapist, physical therapist, or podiatrist; AND

•	  if the request is for custom-made footwear, the cost of the footwear 
(including the assessment fee) must not be more than $1,650.
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To get a custom-made foot orthotic, your request must also meet the 
following additional criteria:

•	 your doctor or nurse practitioner must confirm that a custom-made 
foot orthotic is medically required;

•	 the custom-made foot orthotic must be fitted by an orthotist, 
pedorthist, occupational therapist, physical therapist, or podiatrist;

•	 the custom-made foot orthotic must be made from a hand-cast 
mold; AND

•	 the cost of one pair of custom-made foot orthotics must not be more 
than $450 (including the assessment fee).

Note: The eligibility rules for custom-made foot orthotics changed on 
August 2, 2011. Before that, you could only qualify for a custom-made 
foot orthotic if you could show that you would likely need to have your 
foot partly or totally amputated if you did not get a custom-made foot 
orthotic. Now you can qualify for a custom-made foot orthotic without 
having to show that. 

For full details about the eligibility criteria for orthoses, see 3.10 of 
Schedule C to the Employment and Assistance for Persons with Disabilities 
Regulation at www.gov.bc.ca/hsd (on the left-hand navigation panel, click  
About the Ministry — Legislation — Employment and Assistance for 
Persons with Disabilities Regulation).

TIP If you applied for a custom-made foot orthotic before August 2, 2011 
and your application was refused because you did not meet the 
amputation requirement, you can reapply for one now if you meet  
the current criteria above .



74 Your Welfare Rights

Disposable medical and surgical supplies
If you are eligible for GHS, or if you have a life-threatening need for them, 
you may be eligible for disposable medical and surgical supplies paid for by 
the ministry.

You can apply for coverage for disposable medical and surgical supplies if 
the supplies are for one of six specific purposes:

•	 wound care,

•	 ongoing bowel care due to loss of muscle function,

•	 catheterization,

Table 2 — Orthoses provided under General Health Supplements 

Type of orthosis Time period for 
replacement

Off-the shelf foot orthotics (e.g., pre-fabricated insoles and arch supports) 1 year

Off-the-shelf orthopaedic footwear (e.g., prefabricated diabetic footwear and 
wound care footwear) (value of up to $250) 1 year

Off-the-shelf footwear when required to accommodate a custom-made orthotic 
(value of up to $125) 1 year

A custom-made foot orthotic 3 years

Custom-made footwear 1 year

A permanent modification to footwear 1 year

An ankle brace 2 years

An ankle-foot orthosis 2 years

A knee-ankle-foot orthosis 2 years

A knee brace, but only if a doctor or nurse practitioner who prescribes  
the knee brace recommends that you wear it at least six hours per day 4 years

A hip brace 2 years

An upper extremity brace, but only if it is intended to provide hand, finger, wrist, 
elbow, or shoulder support 2 years

A cranial helmet, but only if prescribed by a doctor or nurse practitioner and is 
recommended for daily use in cases of self-abusive behaviour, seizure disorder, 
or to protect or facilitate the healing of chronic wounds or cranial defects

2 years

A torso or spine brace, but only if intended to provide pelvic, lumbar, lumbar-sacral, 
thoracic lumbar sacral, cervical-thoracic lumbar sacral, or cervical spine support 2 years
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•	 incontinence,

•	 skin parasite care, or

•	 limb circulation care.

To qualify, you must show that you have no other way to pay for the item(s), 
that no one else (for example, the Ministry of Health) will cover  
or supply them, and that the supplies are:

•	 prescribed by a doctor or nurse practitioner,

•	 disposable or reusable,

•	 used in a medical procedure or treatment, 

•	 necessary to prevent you from becoming very ill (to avoid what the 
ministry calls an “imminent and substantial danger” to health), AND

•	 the “least expensive supply appropriate for the purpose.”

Disposable medical and surgical supplies do not include prescription 
medicines, nutritional supplements, food, vitamins, or minerals. (See the 
sections on diet and nutritional supplements that follow to find out how 
to get these needs paid for.) Bottled water may be considered a medical or 
surgical supply.

Medical transportation supplements
You can receive a medical transportation supplement if you are eligible 
for GHS or you have a life-threatening need for the supplement. The 
supplement can pay for you to travel to a doctor’s or nurse practitioner’s 
office, or to a hospital. The ministry will usually pay for the least 
expensive transportation available, and will ask you to try other sources of 
support first.

Extended therapy
GHS covers 12 visits per year total to the following registered therapists: 
physiotherapists, massage therapists, podiatrists, naturopaths, 
acupuncturists, and chiropractors. (The 12-visit limit applies to  
all six categories combined, not 12 visits for each type of therapist.)  
To be eligible, you must prove that:

•	 you have an acute need for the treatment,

•	 MSP will not pay for it, AND

•	 you have no other resources to pay for the treatment.
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Dental benefits
There are several types of dental services that the ministry will cover for 
some people who are on welfare and/or their dependants. It is a good idea 
to check with your dentist before you have work done to see how much it 
will cost. You usually have to pay the difference between what the dentist 
charges and the fee the ministry will pay. An advocate might be able 
to help you find a dentist who charges fees closer to what the ministry 
will pay.

Basic dental services
Basic dental services include general dental work, dental surgery, and 
denture work. Other services, like emergencies, crowns, and orthodontics, 
are paid for under other categories of dental services (see the next few 
sections). You can get more money for those services.

The table that follows shows who is eligible for basic dental services. Also 
shown is the most money the ministry will pay for that person’s basic 
services over a certain time period. There are two exceptions: 

•	 the ministry will sometimes pay more money for dentures than is 
shown, and

•	 children who need dental treatment under general anaesthetic in  
the hospital, or in a private facility on the ministry’s approved list, 
can get an extra $1,000 in benefits.

Note: The ministry has a list of private facilities that it has approved for 
general anaesthetic needed by a child or by a person on PWD for dental 
treatment. Ask the ministry for a copy of the list to make sure your general 
anaesthetic will be covered. 

There is more information on what the ministry will pay for in their list of 
allowed fees and services online at www.gov.bc.ca/hsd (on the left-hand 
navigation panel, click Ministry Fact Sheets — Dental Program). You can 
also ask the ministry for a copy of the list.

PWD and general anaesthetic
People with disabilities can also get an extra $500 to pay for general 
anaesthetic in connection with dental treatment in a hospital or in a 
private facility on the ministry’s approved list.
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Eligibility for basic dental services as of January 2012
Note: The ministry has their own way of separating time into calendar-year 
periods. For example, the last two-year period began on January 1, 2012, 
and the next one will start two years later, on January 1, 2014.

“What do you charge to fill a cavity?”

Situation Maximum amount    Time period 

Self or spouse on PWD benefits $1,000 2 calendar years

Self or spouse on PPMB benefits; neither receives  
the federal spouse’s Allowance or GIS $1,000 2 calendar years

Dependent child of anyone on income assistance,  
PPMB, or PWD $1,400 2 calendar years

Adult on income assistance or PPMB when turned 65, 
still qualities for GHS $1,000 2 calendar years

Adult on PWD when turned 65 $1,000 2 calendar years

Adult no longer on PWD because self or spouse  
got a job or began getting CPP disability benefits $1,000 2 calendar years

Child eligible for CIHR benefits; payment for treatment  
is not available through parents $1,400 2 calendar years
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Emergency dental work
The ministry covers emergency dental services for the “immediate relief  
of pain” — for example, when you need a filling or a tooth pulled. You 
and your dependants can get this coverage if you are on income assistance, 
hardship assistance, PWD, or PPMB. 

Crown and bridgework supplements
The ministry may pay for crowns or bridgework if:

•	 basic dental treatment cannot fix the problem, 

•	 you can show that it would be very difficult for you to  
have removable dental work,

•	 you get PPMB or PWD benefits, AND

•	 you do not get GIS or the federal spouse’s Allowance.

Orthodontic services
All dependent children of people on income assistance, PPMB, and PWD, 
as well as children for whom CIHR benefits are paid, are eligible for 
orthodontic work if:

•	 they have a serious problem with the way their teeth fit together (an 
orthodontist looks for “a specified degree of jaw misalignment” and 
decides whether it is serious enough to fit the ministry’s guidelines),

•	 they get approval from the ministry before starting treatment, AND

•	 they have no other sources of funding.

PWD and orthodontic services
People who receive PWD benefits may also be eligible for orthodontic 
treatment if they meet the criteria in the list above.

TIP The costs of crown and bridgework supplements, emergency dental 
work, and orthodontic services do not count toward your basic dental 
coverage limit — you can still use that money for other dental work .
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Eye care
The ministry will pay up to a certain amount for routine eye examinations 
done by optometrists and ophthalmologists if you are between the ages of 
19 and 64 and you:

•	 get income assistance, hardship, PPMB, or PWD benefits, OR

•	 have Medical Services Only status (see page 67).

If you are eligible, you can get one eye exam every 24 months. To get eye 
exam coverage, show your CareCard to the optometrist or ophthalmologist, 
and tell him or her that you receive welfare.

Children and people who are 65 and over can get an eye exam through 
their MSP coverage under a law called the “Medicare Protection Act.”

The ministry can also cover the cost of glasses for you and your dependants 
if you:

•	 get income assistance, hardship, PPMB, or PWD benefits,

•	 are eligible for CIHR benefits if your parent(s) cannot afford  
to pay for them, OR

•	 have Medical Services Only status.

Children can get one pair of glasses per year. Adults can get one pair of 
glasses every three years. Repairs and replacement lenses may also be 
covered when required.

Ask an advocate for help if you have trouble getting reimbursed for the  
cost of your eye care or glasses (see page 142 for how to find one).

If you have a medical need for special lenses in your glasses, contact lenses, 
or you need new glasses because of a change in your prescription before 
three years have passed, you may be eligible to have the ministry cover  
this under what the ministry calls “pre-authorized eyewear.”  If this is  
your situation, contact an advocate for help.

TIP Before you have an eye exam or buy glasses, check to see how much it 
will cost and how much the ministry will pay .
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Other benefits
Do not hesitate to ask an EAW what other benefits you may be eligible 
for from the ministry or other government departments. Many of these 
benefits are listed here in alphabetical order. Talk to an advocate if you 
need help to apply for benefits.

Alcohol and drug treatment or counselling
You can get up to $500 per person in a 12-month period to pay for 
treatment, counselling, or related services to deal with a drug or alcohol 
problem if you are:

•	 on income assistance, PPMB, or PWD benefits, OR

•	 the dependent child of someone on income assistance, PPMB, 
or PWD.

The ministry must approve this cost ahead of time.

Assistance animals (guide dogs)
People receiving welfare benefits (including hardship assistance) can get 
$95 per month to pay for the care of their assistance animals, such as  
guide dogs.

Bus pass
You can get a yearly bus pass if you are:

•	 getting PWD benefits,

•	 60 or older and getting income assistance or PPMB benefits,

•	 getting the federal spouse’s Allowance or GIS, OR

•	 65 or older and your income is low enough to qualify for GIS, 
but you cannot get GIS because you do not meet the 10-year 
residency requirement.

The cost of a bus pass is $45 per calendar year. To apply, see the contact 
information on page 155. 

Note: If you lose your bus pass, you will have to pay $10 for the first 
replacement, $20 for the second replacement, and $50 for any other 
replacements in one calendar year.
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Camp fees
You can apply for assistance to pay camp fees once a year by talking to an 
EAW at the ministry. Children of people who receive income assistance, 
PPMB, or PWD benefits, and adults on PWD are eligible. The ministry  
may not give this benefit to everyone who applies every year.

Child Care Subsidy
The Child Care Subsidy is a benefit from the Ministry of Children and 
Family Development (MCFD). It may be available whether you are 
caring for your own child, a foster child, or a child who is eligible for 
CIHR benefits.

You may qualify for a subsidy if you are a single parent with dependent 
children and you either:

•	 work and earn a low income,

•	 are looking for work,

•	 attend school or a work training program,

•	 have child care recommended by MCFD, OR

•	  have a medical condition that keeps you from being able to care  
for your child.

If you are in a two-parent family, both parents must fit into one of the 
categories listed above to get the subsidy. You may also qualify if your  
child has special needs. If you are a sponsored immigrant, your sponsor 
may have to pay back the Child Care Subsidy.

The amount paid is up to $750 per child per month, depending on your 
income. How much assistance you can get also depends on:

•	 the child’s age,

•	 the type of care needed, and

•	 the hours of care needed per day.

The government looks at your income after taxes and other deductions  
to decide whether you are eligible for a subsidy. If you have Internet access, 
you can try the Child Care Subsidy Estimator tool (see page 153 under 
“Ministry of Children and Family Development (MCFD)” for a link) to 
figure out whether you are eligible. If you earn more than is allowed, the 
government may still pay some of your child care costs.
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To apply for this benefit, call the Child Care Subsidy Service Centre for free 
at 250-356-6501 (in Greater Victoria) or 1-888-338-6622 (elsewhere in BC). 
You can also get an application form by going to a child care resource and 
referral office, an immigrant settlement service provider, or a government 
agent’s office. You can also apply online at www.gov.bc.ca/mcf (on the 
left-hand navigation panel, click Child Care — Child Care Subsidy — 
How to Apply).

Extended Family Program and Child in the Home of a 
Relative benefits 

Note: As of March 31, 2010, the ministry stopped taking new applications 
for Child in the Home of a Relative benefits.

Extended Family Program — If you do not already receive CIHR 
benefits and you are caring for a relative’s child in your home

Contact the Ministry of Children and Family Development (MCFD) 
through their Extended Family Program (EFP). If you are not related to the 
child whom you care for, you may still be eligible for the EFP if you have a 
significant relationship with or cultural connection to the child.

To qualify for the EFP, in most cases the child’s legal guardian (usually the 
child’s parent) must contact the Extended Family program at MCFD, and 
consent to the child being placed with you. The EFP is usually meant to  
be temporary, and MCFD may try to work toward the child returning to 
live with his or her parent(s) one day. 

Note: You will not be eligible for the EFP if you have a court order for legal 
guardianship of the child. 

Caregivers who qualify for the EFP may get monthly benefits of up to 
$554.27 for a child under 12, and up to $625.00 for a child over 12. Other 
benefits may be available if the child has additional needs. EFP may also 
provide the child MSP coverage, dental and optical benefits, and respite and 
other services. 

If you are on welfare and you receive EFP payments for caring for a child, 
the EFP payments are not deducted from your welfare cheque.

More information about the EFP, including contact information for 
the program, is available online at www.gov.bc.ca/mcf (on the  
left-hand navigation panel, click Alternatives to Foster Care — Extended 
Family Program).
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If you started to receive CIHR benefits before March 31, 2010
Your CIHR benefits will continue as long as you remain eligible for them. 
You also have the option of applying to MCFD for benefits under the 
Extended Family Program, instead of continuing to receive CIHR benefits.

Note: The criteria for the EFP are different than the criteria for CIHR 
benefits. Not everyone who currently gets CIHR benefits would qualify for 
EFP benefits. However, if you are eligible for the EFP, the rate you would 
receive may be higher than your CIHR rate. Remember that the EFP may 
be temporary. Talk to the MCFD to see if you might be eligible for EFP 
benefits, and whether you and the child would be better off with CIHR 
or EFP benefits. For more information about the EFP or for help with your 
application, contact the Parent Support Services Society (see page 151) or 
another advocate (see page 142).

While you receive CIHR benefits, you must report to the ministry any 
money that the child’s parent(s) give you. Those amounts are deducted 
from CIHR benefits.

To remain eligible for CIHR benefits:

•	 the child’s parent(s) must not live with you,

•	 the child must live with you (CIHR benefits will end when the  
child turns 19),

•	 you must provide the ministry with complete and accurate 
information, AND

•	 everyone in your home who is 18 or over (including people who  
only live with you part time) must:

 � allow the ministry to do a criminal record check on them,

 � give permission to check whether they have had prior contact 
with MCFD or a Aboriginal delegated agency that works in child 
protection, AND

 � agree that the ministry can use the information from these 
checks to decide whether your home is a safe place for the child.

MCFD reviews the search results and decides whether your home presents 
a risk to the child. If MCFD decides that your home does present a risk, 

TIP For more information about the EFP or for help with your application, 
call the Parent Support Services Society of BC’s Grandparents Raising 
Grandchildren Support Line at 1-855-474-9777 (no charge) . 
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MCFD will communicate that to the ministry, and the ministry will cut off 
your CIHR benefits. However, do not assume that this is what will happen 
to you. If you are worried about the background check, you can talk to 
an advocate.

You will no longer be eligible for CIHR benefits if you adopt the child, 
or if you sign a kith and kin agreement with MCFD. (You would need to 
negotiate with MCFD to get the child’s basic needs covered before you sign 
a kith and kin agreement. You should be paid the foster rate, which is more 
than CIHR).

If the ministry cuts off or reduces your CIHR benefits, you have the right to 
dispute their decision. See Chapter 5 for information about reconsiderations 
and appeals, and contact an advocate for help. 

Christmas supplement
If you are on income assistance, PPMB, or PWD benefits, you automatically 
get a Christmas supplement in your December cheque. The amount is $35 
for a single person, $70 for couples, and $70 for a family, plus $10 for every 
dependent child in the family.

Comforts allowance
You may be able to get $95 per month as a comforts allowance if you are in:

•	 a special care facility or private hospital,

•	 a hospital for extended care, OR

•	 an alcohol or drug treatment centre.

If you are in a special care facility, you can also get help to buy 
necessary clothes.

TIP If you are taking care of another person’s child, you can also get the 
federal Universal Child Care Benefit and the Canada Child Tax Benefit . 
The ministry does not consider these benefits income, so they will not 
be deducted from either CIHR or welfare . Call Service Canada’s 
free number to learn more: 1-800-622-6232, or see page 97 . For 
information about the Universal Child Care Benefit and the Canada 
Child Tax Benefit and how they will affect EFP benefits, call the Parent 
Support Services Society of BC’s Grandparents Raising Grandchildren 
Support Line at 1-855-474-9777 (no charge) . 
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If you are in an emergency shelter or transition house, you should get a 
regular support allowance from the ministry (see pages 57 and 59), plus get 
paid back for any costs you are charged for your stay (up to the maximum 
shelter rate the ministry allows).

Note: You cannot get both a monthly support allowance and a comforts 
allowance. You get the comforts allowance instead of the support portion  
of welfare.

Co-operative housing share purchase
If you need to buy shares to move into co-op housing, the ministry may 
pay 50 percent of the share purchase costs, up to $850. You have to agree to 
pay it back and sign a Promise to Pay form.

There are two ways to pay the money back:

•	 have the ministry take money off your cheque every month, OR

•	 wait to repay it until you move out of the co-op or go off welfare.

To be eligible for this kind of loan, you must have been on income 
assistance, PWD, or PPMB benefits for at least three months. People on 
hardship assistance cannot get help with a co-op share purchase.

After the ministry starts to deduct the money from your cheque, you can 
change your mind and decide to wait to pay the money back until you 
move or go off welfare. You do this by signing a new Promise to Pay form.

Court-related costs
The ministry may pay some of the costs related to certain court actions  
you must attend. However, you will have to ask an EAW beforehand for  
this kind of assistance.

Child protection hearing
You can get help with transportation costs if you need to travel to court 
because you are directly involved in a child protection hearing. The 
ministry will also pay your living costs if you have to stay in a hotel  
or other place that is not your home in order to attend such a hearing.
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Family maintenance court action
If you are part of a court action through the Family Maintenance Program or 
the Family Maintenance Enforcement Program (FMEP), the ministry will pay 
some money toward your transportation costs, childcare costs, and living 
costs during the time you must be away from home. This can include times 
when you must travel to attend a court hearing, or to see a notary public to 
have legal documents sworn. The ministry can also pay the notary’s fees.

The ministry will also pay for transportation, childcare, and living costs — 
and any fees — if you have to go or take your child to a clinic for a blood  
test as a result of a court action through the Family Maintenance Program.

Crisis supplements
If you have an unexpected need that you cannot meet while you are on 
welfare (including while on hardship assistance), you have the right to apply 
for a crisis supplement (sometimes called a “crisis grant”).

Unexpected needs can come up in many situations, such as:

•	 losing necessary possessions in a fire,

•	 running out of fuel in the winter,

•	 having no food left,

•	 being told your electricity will be cut off or having it cut off,

•	 not having enough clothes or bedding in the winter, or

•	 having to make essential repairs on a house you own, such as  
fixing broken windows or doors.

The ministry will only give you a crisis supplement if:

•	 they believe that the Ministry of Children and Family Development 
may remove your child if you cannot meet your unexpected need, OR 

•	 they believe that the physical health of someone in your family will 
be in imminent danger if you do not meet this need.

It helps to get a doctor or community worker to support your request by 
writing a letter about your situation and how your unexpected need affects 
you and your family.

If the crisis supplement is for clothing or furniture, the ministry may ask 
you to look for second-hand goods. The ministry often asks you to get three 
estimates for the cost of the service or goods you need.

You do not have to pay back crisis supplements.
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Limits on crisis supplements
There is a limit to how much money you and your family can get in crisis 
supplements per year. The ministry will not give you more than two 
months’ worth of welfare payments for a family unit of your size in crisis 
supplements every 12 months. For example, if you get $610 per month 
in income assistance, you can get up to $1,220 in crisis supplements in 
any 12-month period. If you reach this limit, you may still be able to get 
another crisis supplement if you need the extra money for electricity,  
water, or fuel for heating or cooking.

There are also limits to the amount of money you can get if you need the 
crisis supplement for food, shelter, or clothing:

•	 For food, you can get a maximum of $20 per calendar month for 
each family member.

•	 For shelter, each crisis supplement is limited to what you actually 
pay for shelter in a month (up to the maximum shelter rate for the 
family — see pages 59 and 60 for more information).

•	 For clothing, you can get a maximum of $100 in a 12-month period 
for each person in the family, or $400 per family, whichever is less.

“A crisis supplement would cover the cost of fixing your furnace.  
You don’t have to pay it back.”
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The ministry says that you cannot appeal their decision about the amount 
of a crisis supplement, but you can appeal if the ministry will not give you 
a crisis supplement at all.

Note: If you are given six or more crisis supplements in 12 months, your 
welfare money may be administered (see page 119). That means that the 
ministry might start to send you several small cheques over the course of 
a month instead of one cheque. They may also pay your rent directly to 
your landlord.

Employment, education, and training supplements
If you are on welfare, you may be able to get the following supplements:

•	 A confirmed job supplement of up to $1,000 if you need to pay 
for tools, clothes, transportation, and other employment-related 
expenses, so that you can start a job. Although you can usually  
get this supplement only once, you may be able to get it more  
than once (for instance, if you are a seasonal worker).

•	 Up to $100 a month to cover the costs of taking part in an 
employment-related program. You may also be able to get extra 
money to pay for tuition, books, and supplies that you need for  
the program.

•	 Up to $200 to buy safety clothing you need for a work experience 
or work training program.

•	 Up to $100 per month to participate in a volunteer incentive 
program if that program is part of your employment plan. There  
are some restrictions on how long you can get this supplement.

•	 A community volunteer supplement (CVS) of $100 a month to 
help you and your dependants over 15 years old with the costs of 
clothing, transportation, and other expenses related to volunteering. 
The ministry stopped taking new applications for this supplement 
on August 8, 2011. You can only get CVS after August 8, 2011 if:

 � you were already receiving CVS as of August 8, 2011 and you 
continue to do your volunteer work; OR

 � you were on the ministry’s waitlist for CVS as of August 8, 2011, 
and you confirm to the ministry that you still want to volunteer, 
and tell them where you are or will be volunteering.

Note: The ministry may develop a new supplement for people want to do 
volunteer work but who are not eligible for the CVS. However, that had 
not happened at the time this booklet went print. To find out if a new 
supplement exists, ask an EAW or talk to an advocate.
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Canada Child Tax benefit and BC Family Bonus
If you have children under 18 living with you and you have a low income, 
you can get the BC Family Bonus. The BC Family Bonus has two parts: the 
BC Basic Family Bonus and the BC Earned Income Benefit.

To get this benefit, you have to file an income tax return and apply to the 
Canada Revenue Agency for the federal Canada Child Tax Benefit (CCTB).  
You will get the federal CCTB and the BC Family Bonus together in 
one cheque.

You can get more information about the CCTB from the Canada Revenue 
Agency. Call them for free at 1-800-387-1193 or visit their website at  
www.cra-arc.gc.ca (under Information for, click Benefit recipients; then 
under Programs and Benefits, click Canada Child Tax Benefit (CCTB)).

Note: See pages 97 – 98 for important information about getting  
the BC Family Bonus while you are on welfare.

Funeral costs
Sometimes, you can get a benefit to help pay the costs to transport, bury, or 
cremate someone who has died. The ministry can pay for these costs even 
for people who were not receiving welfare when they died. The ministry 
may make a claim against the dead person’s estate to recover the money.

Identification
If you are on hardship assistance because your identification (ID) card has 
been lost or stolen, or if you do not have one, you can ask the ministry 
to pay for the ID if you need it to prove that you are eligible for income 
assistance or other benefits. If the ministry has a copy of your ID on file, 
they will use the copy instead of paying for a new card. If the ministry  
will not give you benefits because you do not have an ID card, but you 
cannot afford to get one, contact an advocate for help (see page 142).

PWD employment, education, and training benefits
People who receive PWD benefits can get some other employment, 
education, and training benefits. For more information, see the 
BC Coalition of People with Disabilities’ fact sheet “Employment, 
Education, and Training Supplements for People with Disabilities.”  
Page 150 has information on how to get a copy.
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Moving costs
The ministry may pay your moving costs (including storage costs if your 
belongings must be stored for a limited period of time due to your move)  
if you are receiving welfare and ONE of these situations applies to you:

•	 You are moving to go to a confirmed job anywhere in Canada 
(including another part of BC) that would improve your situation.

•	 You are moving for your safety or the safety of a family member.

•	 You are moving out of the province or country to improve your 
family’s living conditions.

•	 The place you are renting has been condemned or will be sold  
or demolished, and you have been given notice to move out.

•	 Your shelter costs would be reduced by a lot if you moved.

The ministry must approve your request for moving costs before you move.

Prenatal shelter supplement
Pregnant single women (including those in room and board situations) 
can get up to $195 per month added to their shelter benefits as a prenatal 
shelter supplement.

To qualify, you must:

•	 be applying for or receiving income assistance, PPMB, or 
PWD benefits;

•	 have written confirmation from a doctor, nurse practitioner, or 
registered midwife that you are pregnant;

•	 be single and have no dependants (meaning no other children  
who live with you half of the time or more); AND

•	 prove in writing that you have shelter costs above $375 (the current 
shelter rate for a single person), either where you live now or where 
you plan to move.

TIP If you need to store your belongings but are not eligible for moving 
costs, you can ask the ministry to pay for required storage of your 
belongings for a short period of time as a crisis supplement . If the 
ministry denies your request, just like with any crisis supplement,  
you can appeal that decision .
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The prenatal shelter supplement usually lasts for as long as you are 
pregnant. However, if the pregnancy ends unexpectedly, ministry policy 
says that you can keep getting the prenatal shelter supplement for a 
transition period of up to three months longer. (For example, if a woman 
miscarries in the fourth month of her pregnancy, she is still eligible for  
the supplement for up to three months after the date her pregnancy ends.)

School start-up benefit
You should automatically get a school start-up benefit in your August 
cheque if you are on income assistance, PPMB, or PWD benefits, and you 
have a dependent child. You are also eligible for the school start-up benefit 
if you receive Child in the Home of a Relative benefits.

The child in your care must:

•	 go to school full time (or go to kindergarten, which can last for less 
than a full day),

•	 take part in a home schooling program recognized by the Ministry 
of Education, OR

•	 attend an alternative school program recognized by the Ministry 
of Education.

Sometimes, children who take less than a full course load can still get the 
school start-up benefit. The amounts available are:

•	 $84 for each child aged five to 11, and

•	 $116 for each child aged 12 and over.

Security deposits
If you are on welfare and you cannot afford the deposit for a place you 
want to rent or for cooperative housing, the ministry may loan you the 
money. You will have to pay it back. Starting with the second cheque you 
get after the ministry pays you the deposit, the ministry will deduct $20 
every month from your cheque. The deductions will continue until you 
have paid back the full amount.

The ministry will start to take this money out even if you already have 
more than $20 per month deducted to repay the ministry for other things 
(such as repayable hardship assistance). If you cannot afford to pay back 
more than $20 per month, explain this to the ministry. They should 
wait to deduct the other money that you owe until your security deposit 
is repaid.
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You are only allowed to owe the ministry money for two security deposits 
paid for after April 1, 2002. You usually will not be given a third deposit 
until at least one of the older deposits has been repaid. However, if you 
are homeless or at “imminent risk” of becoming homeless (you are about 
to become homeless), the ministry might give you a third loan for a 
security deposit.

If you have separated from an abusive spouse OR have been forced to move 
because your rental unit has been condemned, is being sold, or is scheduled 
for demolition (and you have been given a notice to leave), you may also be 
able to get a third deposit.

If you are on welfare and you do not get your security deposit back from 
your landlord, call TRAC Tenant Resource & Advisory Centre for help (see 
page 151 for the phone number).

Seniors’ benefits
A Seniors’ Supplement is available for single people and for couples who 
receive only OAS, GIS, and the federal spouse’s Allowance. Ask the ministry 
or an advocate for more information.

If you are a senior with a low income, but you do not qualify for Old Age 
Security and you are not getting other support, apply for welfare. You may 
also be eligible for an annual bus pass (see page 80) and various medical 
benefits (see page 60). If you are 65 or older, you should automatically 
get a gold CareCard. It will help you get many more benefits, including 
PharmaCare (see page 61).

The LSS booklet When I’m 64 explains the benefits that seniors with low 
incomes can get from the provincial and federal governments. You can find 
this booklet online at the LSS website at www.legalaid.bc.ca/publications 
(click Pensions, benefits, & welfare; then click When I’m 64). The provincial 
government also has their own booklet called the BC Seniors’ Guide. It is 
available in Chinese, English, French, and Punjabi. Ask for a copy at your 
local library or community centre. You can also find it online at  
www.seniorsbc.ca/guide.
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This section is your “survival guide” to being on welfare. You need to know 
what the ministry requires you to do and how to do those things.

If the ministry says you have not met one of their requirements, they 
may apply what they call “sanctions” (penalties) against you. The usual 
sanctions are having your benefits reduced or stopped for a period of time. 
Details on penalties are given later in this chapter.

Your welfare cheque
Welfare benefits are paid in advance. You should get your welfare payment 
no later than the last Wednesday of every month, though it will often 
come sooner than that. For example, you should get your cheque for 
February expenses no later than the last Wednesday in January.

There are different ways to get your cheque. The ministry prefers to deposit 
the money directly into your bank account (direct deposit). If they do 
this, they will mail a Statement of Deposit to you with a Monthly Report 
form. You do not have to agree to get your cheque by direct deposit. You 
can ask the ministry to issue a cheque that you pick up, or have them 
mail it to you. It is your choice. Talk to an EAW if you do not want your 
cheque direct deposited, or ask an advocate for help if the ministry refuses 
your request.

At some point, the ministry may ask you to come to their office to pick 
up your cheque instead of mailing it. This is known as “signalling” your 
cheque. They may do this because they need more information or because 
they need to see documents that prove that you are still eligible for welfare 
(such as proof that you are following your employment plan). The ministry 
is only supposed to signal cheques as a last resort. The ministry should have 
first tried to contact you well ahead of time, either by phone or in writing.

You can give the ministry the information they ask for by phone, mail, 
in person, or by fax (but mail the original afterwards if you fax in 
your information).

Once You Are on Welfare
Chapter 4
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If your cheque is signalled but it is difficult for you to travel to the 
ministry’s office, you can call the ministry call centre (or your local  
ministry office if it has a phone number of its own) and ask to speak to 
an EAW to clear the matter up. If the ministry says you have to go into 
the office, ask them to explain why. You can talk to an advocate if you 
need help before going to the ministry office (see page 142 for how to find 
an advocate). You can also talk to an advocate if you think the ministry 
signalled your cheque without a good reason.

Return your cheque stub on time
You will get a form called a “Monthly Report” with your cheque, either 
attached to the cheque as a stub or with the record of your direct deposit. 
It has questions on it that you must answer in order to get the next month’s 
cheque. It is important that you fill the Monthly Report in accurately 
and completely. You have to fill out the form, sign it, and return it to the 
ministry. Do this right away. You must return the Monthly Report to the 
ministry’s office by the fifth day of the month after you got your payment. 
(For example, the Monthly Report from the payment you got at the end 
of April must be in the ministry’s office by May 5.)

If you send the Monthly Report in late or do not return it, your next 
payment is marked “no stub,” and you will not get another payment 
until you send back the first Monthly Report.

If you wait another month on top of that to send back the first Monthly 
Report, the ministry computer will automatically close your file. This 
could happen if, for two months in a row:

•	 you do not pick up your cheque,

•	 you do not answer the questions on the Monthly Report, OR

•	 you send the Monthly Report in late or do not return it.

However, the ministry computer will not automatically close your file if 
you are getting Medical Services Only benefits and you do not return a 
Monthly Report.
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Report any changes
You must tell the ministry about any changes in your family’s life that 
could affect your eligibility for welfare, such as:

•	 money anyone in your family unit got during the month and where 
it came from (not including your welfare payment);

•	 a new job (including the date when you or your family member will 
get the first paycheque);

•	 a change of address;

•	 someone in your family starting, finishing, or quitting school;

•	 a change in your shelter costs (rent or other housing fees);

•	 a change in your family’s assets (for example, if you inherited 
money, or if you bought or sold major belongings); AND

•	 a change in the number of people living in your home (this does 
not include visitors, but it does include reporting the start or end of 
a live-in relationship, or if a child starts or stops living with you). See 
pages 57 – 58 for more information if you have had a death in the 
family unit or if a family member leaves the home temporarily.

You must write this information on the Monthly Report. Some of these 
changes will affect the amount of your welfare payment, as well as whether 
you can continue to get benefits. The rest of this chapter has more details.

The ministry has the right to ask you to come in for an interview at any 
time to double-check that you are reporting everything you are supposed 
to report. If the ministry does ask you to come in, you will have to show 
them written proof of the change you reported (for example, a pay stub 
or rent receipt).

PWD and Monthly Reports
If you get PWD benefits, you only need to answer the questions and 
return the Monthly Report if there is any change in your family unit’s 
income, assets, marital status, the size of your family unit, or anything 
else that could affect your eligibility for PWD benefits. You must send in 
the report by the fifth day of the month after the change happened. 

You must report a change each time you have one. For example, if 
you get a new job and earn $300 in one month, you need to report that 
change. The ministry will then assume that you will continue to earn 
$300 per month until you report otherwise. So if you earn $200 the next 
month, you also need to report that change (decrease) in income.
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If you plan to move
Tell the ministry as early as possible if you plan to move. If you do not let 
the ministry know, your cheque or Monthly Report may go to your old 
address. This is very important if the ministry pays rent directly to your 
landlord, because the rent cheque might go to the wrong person.

If you plan to be out of the province
If you are away from BC for more than 30 days in a year without the 
ministry’s approval, the ministry can stop your welfare payments. You 
will have to reapply for welfare, and you may have to pay back benefits 
you received. You may be allowed to leave the province for periods longer 
than 30 days in certain circumstances, but you must get approval from the 
ministry first.

Lost or stolen cheques
If your benefits cheque is lost or stolen, you may be able to get a 
replacement cheque from the ministry — if you did not sign the back 
(endorse it). You have to explain to the ministry what happened and 
promise to return the cheque if it is found. You must report any theft to 
the police before you talk to the ministry.

The ministry has a schedule posted in their offices for replacing cheques. 
Usually they do not replace a cheque until two business days after you 
report it lost or stolen. (Business days do not include Saturdays, Sundays, 
or statutory holidays.)

If you signed your cheque and it is lost or stolen, the ministry may put a 
“stop payment” on the cheque, but they will not give you a new one. If 
you cash your cheque and your cash is stolen, the ministry will not give 
you a replacement cheque. However, if either of these things happens, you 
may be able to get a crisis supplement (see page 86). Report the theft to the 
police before talking to the ministry, and bring a copy of the police report.

If you report more than once that your welfare money was lost or stolen, 
the ministry can decide to “administer” your cheque (give you the money 
a bit at a time and/or pay your rent directly to your landlord). See page 119 
for more information.

TIP It is a good idea to keep a copy of all the information you put in your 
Monthly Reports and a record of the dates that you sent them in .
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BC Family Bonus while you are on welfare
If you have children under 18 in your household, you should receive a BC 
Family Bonus if you apply for the Canada Child Tax benefit (CCTB). (See 
page 89 for information about how to apply for the CCTB). The BC Family 
Bonus comes in a monthly cheque from the federal government. That 
monthly cheque will also include an amount for CCTB. 

The BC Family Bonus is completely separate from your welfare benefits. 
However, it can affect your welfare benefits in some situations. The BC 
Family Bonus is supposed to be up to $123.50 per month, per child. In 
most cases, if you get a BC Family Bonus amount that is less than that, 
or you do not receive any BC Family Bonus in a particular month, an 
EAW can arrange for the ministry to pay you the difference (that is, up 
to $123.50 per child). This is called a BC Family Bonus “top-up.”

When you receive CCTB and the BC Family Bonus, it is very important that 
you file your tax return on time each year. Your tax return must be filed with 
the Canada Revenue Agency each year by April 30. If you do not file your 
tax return on time, your CCTB and BC Family Bonus may be delayed. This 
can cause problems with your welfare benefits. 

The rest of this section tells you about important situations to be aware of 
when it comes to the BC Family Bonus.

If your BC Family Bonus does not come or is low
If you have children under 18 in your household and you do not get a BC 
Family Bonus cheque for one or more months, it is usually because you 
did not file an income tax return on time last year, or because you did not 
apply for the CCTB (see page 89 for more information on the CCTB).

If your BC Family Bonus cheque does not come, or if it does not cover 
changes in your family (such as new children), tell an EAW right away. You 
should also tell the EAW if you get less than $123.50 per month per child. 
Ask the ministry to pay you a BC Family Bonus top-up to your monthly 
welfare payment until you receive your full family bonus cheque from the 
federal government. To get the BC Family Bonus top-up, you will also need 
to apply for CCTB or file your tax return(s), if that was what caused the 
problem with your BC Family Bonus cheque from the federal government.

Warning: Ask the ministry right away to pay you a BC Family Bonus top-up if 
you do not receive a BC Family Bonus cheque from the federal government or you 
do not get as much BC Family Bonus money as you should. If you do not ask 
the ministry for a top-up, you may end up losing money.
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This is because the federal government will eventually send you all of the 
BC Family Bonus payments that you missed in one big cheque (known 
as a “retroactive lump sum”). The ministry usually counts a retroactive 
lump sum payment of BC Family Bonus as income and deducts it all 
from your regular welfare cheque. The ministry will usually subtract this 
retroactive payment of BC Family Bonus from your welfare cheque even if 
the ministry did not pay you a BC Family Bonus top-up during the months 
that you did not receive your full amount of BC Family Bonus from the 
federal government. 

Because you usually cannot keep a retroactive BC Family Bonus payment, 
it is important that you tell an EAW as soon as you miss a BC Family Bonus 
cheque from the federal government, or if your cheque is too low. Get the 
ministry to pay you a BC Family Bonus top-up. 

If you receive a retroactive BC Family Bonus and the ministry deducts it 
from your welfare cheque even though the ministry did not pay you a 
BC Family Bonus top-up, ask an advocate for help — an advocate might 
help you convince the ministry not to deduct the retroactive money from 
your cheque.

This does not apply to people getting CIHR benefi s.

If your child is 18
The federal government only pays you the BC Family Bonus for a child 
until that child turns 18. After that point, you can ask the ministry to pay 
you an extra $123.50 per month on top of your regular welfare to help care 
for your child until they turn 19.

If your child is attending high school full-time but turns 19 before 
graduating, you can ask the ministry to continue paying the top-up until 
the end of the school year.

TIP The best way to avoid problems with your BC Family Bonus payments 
is to file your tax return each year by the April 30 deadline . As well, if 
you have a new baby or another child comes to live with you, apply for 
CCTB for that child right away .
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If you have applied for refugee status
If you have applied for Convention refugee status but have not yet 
been approved, you cannot get the BC Family Bonus from the federal 
government. But you can ask the ministry to pay you a BC Family Bonus 
top-up of $123.50 per month for each child under 19 that you care for. 

Once you get Convention refugee status, apply right away for the Canada 
Child Tax Benefit so that you start to get the BC Family Bonus and child 
benefits from the federal government (see page 89 for information on how 
to apply). If you do not apply right away, be sure to read the warning on 
the previous page, “If your BC Family Bonus does not come or is too low.”

If you get Child in the Home of a Relative benefits
If you get Child in the Home of a Relative (CIHR) benefits but are not paid 
the BC Family Bonus, you can ask the ministry to pay you a BC Family 
Bonus top-up. The warning about retroactive payments of BC Family 
Bonuses from the federal government does not apply to you. You do not 
have to worry about the ministry taking retroactive lump-sum payments 
for your relative’s child from your welfare or CIHR benefits. (For more 
information on CIHR, see page 82.)

If your child is temporarily not living with you
If your child is temporarily not living with you (for example, if they are in 
the care of the Ministry of Children and Family Development, or you make 
arrangements for another family member to care for your child), you need 
to do two things right away:

•	 tell the welfare ministry (MSD) about the change, AND

•	 call the Canada Revenue Agency (CRA) at 1-800-387-1193 (no 
charge) to let them know about the change. The CRA gives out  
the Canada Child Tax Benefit and the BC Family Bonus.

If you get a BC Family Bonus cheque for a child who does not currently 
live with you, send the cheque back to the CRA and include a letter that 
explains your situation. Keep a copy of that letter for your records, and 
show it to an EAW to prove that you sent the cheque back. For more 
information or help, talk to an advocate (see page 142 for how to find one).
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If you are paid the BC Family Bonus for a child who is not living with you, 
the ministry cannot take that money off your welfare cheque. However, the 
federal government will expect you to pay them back any money you were 
not supposed to get.

“You can get your shelter allowance to stay the same while your kids are 
in care. That way you can keep your suite while you are working toward 
bringing your kids back home. But this only applies until a Continuing 
Care Order is made with regard to your kids.”

TIP Remember that you can ask the ministry to keep paying you the same 
shelter rate if MCFD has removed your child(ren) and you are actively 
working to have your child(ren) returned to you . See the section called 
“Shelter allowance” on pages 57 – 58 for more information .
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Reporting income and assets
You must tell the ministry on your Monthly Report if you received any 
extra money in addition to your welfare payment, or if there are any 
changes in your assets.

Note: It is very important to give the ministry a correct report of all 
income and new assets you have every month, even if the income you 
receive is exempt income or within the range of what you are allowed to 
earn when you get PPMB or PWD benefits. Accurate reports will help you 
avoid problems with the ministry that could prevent you from getting your 
payments and lead to penalties.

Income
When you receive extra money, the ministry considers it income, and 
counts it in the month that you receive it. There are three types of income:

•	 exempt income: the ministry does not deduct this money from 
your welfare payment

•	 earned income: the ministry could take all or part of this money 
off your welfare payment (depending on the benefits you get)

•	 unearned income: the ministry usually takes each dollar of this 
money off your welfare payment (but not always — see page 102)

Exempt income
Exempt income is money that you can keep, but you must still report that 
you received this money to the ministry. The same things that counted as 
exempt income when you applied for welfare still count as exempt income 
when you are getting benefits. See pages 38 – 40 for a list of examples and 
for more information.

Earned income
A few examples of earned income are:

•	 money you earn by working

•	 if you care for foster children, any money you receive above the basic 
family care rate from the government (the basic family care rate is 
considered exempt income)

•	 income tax refunds
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•	 refunds of pension plan contributions

•	 money you earn from babysitting

•	 money you are paid for room and board (you can keep some of the 
rent to cover your expenses; see pages 49 – 50 or talk to an advocate 
for more information)

•	 money you are paid for renting out rooms in a home you own and 
live in (you can keep 25 percent of the gross rent to cover your 
expenses; see pages 49 – 50 for more information)

If you get income assistance or hardship assistance, the ministry usually 
deducts any earned income you receive from your welfare cheque. 

Earnings exemptions
Some people are allowed to earn a certain amount of money without 
having it deducted from their payment (known as “earnings exemptions”). 
You have to get welfare benefits for three months in a row before you are 
eligible for an earnings exemptions.

Money earned by your children
If someone in your family unit is under 19 and in school full-time, your 
family can keep all of the money that child earns without having your 
benefits reduced. This is true no matter what kind of welfare you receive.

Single parents with disabled children
You can keep up to $300 per month of earned income if:

•	 you are a single parent,

•	 you have been on income assistance for at least three months,

•	 you have a child, foster child, or you are caring for a relative’s child, 
AND

•	 the child you care for has a disability that makes it impossible for 
you to work outside the home or limits the amount of time you can 
work to less than 30 hours per week.

TIP To claim your earnings exemption, you must report your earned income 
to the ministry each month .
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People on PPMB benefits
A single person or a family can keep up to $500 per month of income that 
anyone in the family unit earns if:

•	 everyone in the family unit is under 65,

•	 at least one adult in the family has received income assistance, 
PPMB, or PWD benefits for the past three months or longer, AND

•	 at least one adult in the family receives PPMB benefits.

You must report your earned income to the ministry each month to claim 
your earnings exemption.

If you are on PPMB benefits and are in a self-employment program through 
the ministry, you can deduct the cost of some work-related expenses from 
the income you earn through your business. For example, suppose you 
earned $600 a month from your business, but spent $100 on business 
supplies. Your benefits would stay the same because you are allowed to 
deduct the $100 for supplies and keep $500 a month in income.

Note: Working could affect your PPMB status. Talk to an advocate before 
using your earnings exemption. 

TIP If your family receives PPMB or PWD benefits and anyone in your 
family unit is, or wants to be, self-employed, it is important for that 
person to participate in the ministry’s “self-employment program .” 
Contact an EAW and ask them to set that up . The self-employment 
program involves completing paperwork . 
 
People who participate in the self-employment program can deduct 
business expenses from their gross income . This way, the ministry will 
only consider their net income to be “earned income .” Otherwise, the 
ministry may consider the person’s gross income to be earned income 
(even if the person has out-of-pocket expenses) .
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Unearned income
Some examples of unearned income are:

•	 CPP benefits (including retroactive benefits)

•	 child or spousal support (maintenance) payments

•	 workers’ compensation (WorkSafeBC) benefits

•	 lottery winnings

•	 Employment Insurance

•	 superannuation (retirement) benefits

•	 financial assistance from another province

•	 union or lodge benefits

•	 income from an estate

•	 rental income from property, land, tools, vehicles, and equipment

•	 interest earned on a mortgage or an agreement for sale, unless you 
use it to pay for your present shelter

•	 interest paid out to you from an RRSP

•	 interest from stocks, bonds, annuities, shares, and accounts

•	 income from co-operative societies

People on PWD benefits and earnings exemptions
If you are on PWD benefits and have been receiving welfare (except 
hardship assistance) for three months, you can earn up to a total of 
$500 per month without losing money from your cheque.

If there are two people in your family who get PWD benefits, your 
family can keep up to $750 per month of earned income.

You must report your earned income to the ministry to claim your 
earnings exemption. If your income stays the same, you only have to 
report it once. If your income (or source of income) varies, you must tell 
the ministry each time it changes.

If you get PWD benefits and are in a self-employment program through 
the ministry, you can subtract the cost of some work-related expenses 
from the income you earn through your business. For example, 
suppose you earned $600 a month from your business, but spend $100 
on business supplies. Your benefits would stay the same because you 
are allowed to deduct the $100 for supplies and keep $500 a month 
in income.
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•	 insurance benefits (except insurance from a destroyed asset, such as  
a car or household goods)

•	 training allowances, scholarships, grants, loans, or bursaries (you  
can keep up to $100 for the cost of books, fees, and actual expenses; 
if a child living at home gets a training allowance, they can keep the 
whole amount)

For more details about what the ministry considers unearned income, ask 
an advocate or look at the Employment and Assistance Regulation. See page 
157 for links.

For every dollar of unearned income you get in a month, the ministry will 
usually reduce your cheque by one dollar (but there are exceptions — see 
the next section). If your unearned income is more than what you would 
get in benefits, you will not get a cheque for a month. However, the rest 
of the money will count as an asset. The ministry will not reduce your 
benefits for the following month — unless the money you received put you 
above your asset limit.

Unearned income exemptions
Some types of unearned income are exempt, meaning the ministry will not 
take the income off your cheque. You still have to report this income to the 
ministry, but you will be allowed to keep it. Some examples of unearned 
income that you can keep are:

•	 up to $50 a month of Veterans Affairs benefits.

•	 payments from a trust for a person in a private hospital or special 
care facility (other than a drug or alcohol treatment centre), if all 
the money is used for costs related to a disability, including up 
to $5,484 per calendar year for items or services to promote the 
person’s independence.

•	 support payments for an adult child (19 or older), or for a person 
with a disability, which you receive but pass on to them. (This 
support must be paid based on an order or agreement filed with 
a court.)

•	 crime victim’s assistance compensation and other awards (for 
example, land claim settlements, eviction compensation, insurance 
settlements, and other lump sum payments), up to the maximum 
amount of assets your household can have (see page 41 to find out 
how much that limit is).
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•	 money from a loan, credit card, line of credit, or a reverse mortgage, 
up to the maximum amount of assets your household can have (see 
page 41).

•	 money paid as income replacement to settle a claim regarding  
abuse at an Indian residential school, up to the maximum amount 
of assets your household can have (see page 41). If you also got a 
lump sum that was not income replacement, the ministry looks at 
that money as exempt income and an exempt asset. You must write 
each kind of payment in a different place on your Monthly Report.

You may also be allowed to keep some money from training allowances, 
student grants, student loans, bursaries, RESPs, or scholarships to help pay 
for tuition, books, transportation, and daycare costs if:

•	 you are a part- or full-time student in a program that is not eligible 
for student loans,

•	 you are a part-time student in a program that is eligible for student 
loans AND you do not have any employment-related obligations  
(see page 110), OR

•	 your dependent child is a student, whether or not their school 
program is eligible for student loans.

You should ask the ministry to consider these types of money exempt  
before you apply for them, if possible, or as soon as you receive them. It is 
always best to talk with an EAW about any plans to return to school before 
you enroll.

For more details about what unearned income may be exempt and 
therefore not deducted from your welfare cheque, look at the Employment 
and Assistance Regulation, Schedule B, sections 6, 7, and 8. See page 157 for 
a link to the regulations online.
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Inherited money and gifts of money
Usually, the ministry considers money you inherit or are given to be 
unearned income and deducts it from your cheque. However, they have  
a different policy for one-time gifts.

A “one-time gift” can be in the form of money or things that someone 
gives you just one time. The ministry does not count a one-time gift as 
income — it is considered an asset. This means that you will still be eligible 
for benefits unless your one-time gift is worth more than the asset limit 
you are allowed to have (see page 40 to find out how much that is). If the 
gift puts you over your asset limit, see an advocate for help. You have to 
report one-time gifts and other money that you are given or inherit to 
avoid serious penalties.

The ministry’s policy on one-time gifts does not apply to anything that 
someone gives you on a regular basis or more than once. The ministry 
considers regular or repeated gifts to be income and will deduct them  
from your cheque.

Assets
The assets you are allowed to have while on welfare are the same as those 
you are allowed to have when you first apply for assistance, using the 
general asset test (see page 41 for more information). The cash asset test 
no longer applies. You can have any amount of cash and other assets, as 
long as you do not go above your general asset limit.

Once you are receiving welfare benefits, you are allowed to own exempt 
assets, as well as non-exempt assets worth up to the general asset limit 
that applies to your family. For a partial list of exempt assets, see pages 
42 – 43.

If the value of your total assets changes (for example, if you are given 
an expensive gift such as a new television), you must report this to 
the ministry.

PWD, inheritance, and other payments
If you get PWD benefits and you expect to get money through an 
inheritance, gift, settlement, or other source, different rules apply to 
you. You might be able to keep this money without having it affect 
your welfare benefits. See pages 43 – 44 about PWD, trusts, and 
Registered Disability Savings Plans (RDSPs) for more information.
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Penalties for not reporting income or assets
It is important to report all changes in your income or assets to the 
ministry every month. The Monthly Report from the ministry also asks 
you to report the GST credit and the Canada Child Tax Benefit, but these 
are not deducted from your welfare cheque.

If the ministry thinks you have not reported income or assets, an EAW 
may send your file to an investigative officer with the ministry’s Prevention 
and Loss Management Services Branch. This person will ask you for more 
information and make a decision about your case.

If the officer decides you did not accurately report your income or assets, 
the ministry may  choose to reduce your benefits by the following 
amounts:

•	 The first time your report is not accurate: $25 per month for 
three months

•	 The second time your report is not accurate: $25 per month for 
six months

•	 The third time your report is not accurate: $25 per month for 
12 months

If your report was wrong by accident or because you were confused or 
did not understand what to do, explain this to an EAW. You can appeal a 
decision by the ministry to apply this kind of reduction. If you need help, 
contact an advocate.

If the ministry says that you intentionally gave them false or misleading 
information, it is best to contact an advocate. The consequences could be 
very serious — including the possibility of criminal charges for fraud (see 
pages 121 – 127).

PWD and asset limits
A higher general asset limit applies to people on PWD benefits (see  
page 41). Even if the ministry has not yet given you PWD status, you 
can have assets at this higher level and still get income assistance or 
PPMB benefits.
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Getting rid of assets or not going after income
Before you apply for welfare and while you get benefits, you are supposed 
to try to support yourself in any other way possible. You cannot refuse to 
accept assets, income, or other means of support in order to get welfare. 
You must also pursue (try to get) any available asset, income, or means 
of support. (For example, if someone owes you money, you have to ask 
for it.) In addition, you cannot dispose of any asset or property for what 
the ministry calls “improper consideration.” This means you cannot give 
something away or sell it for less than it is worth.

If you dispose of assets in any of these ways, or refuse to pursue or accept 
any means of support, the ministry could apply a penalty.

If the amount is less than $2,000, the ministry will not apply a penalty.

If the amount involved is more than $2,000, the ministry may reduce or 
cut off your benefits for a period of time. The penalties they may apply will 
depend on what they believe you did and the facts of your specific case. 
The ministry has some discretion (choice) in deciding which penalties to 
apply. You can also challenge their decision. Talk to an advocate for help 
with your situation if an EAW says they may apply penalties against you.

The table on page 111 has some examples to help explain how 
penalties work.
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Employment plans and obligations
As soon as the ministry approves you for benefits and opens a file for you, 
they will decide whether you have “employment-related obligations” (see 
page 115 for more information). They might also make you sign and follow 
an employment plan.

An employment plan is an agreement you usually have to make with the 
ministry after you apply for welfare. The employment plan lists what you 
agree to do to find a job or to increase your chances of being hired. This 
can include attending a ministry job placement or training program. An 
employment plan is based on your training, education, and work history. 
It does not have to include a job search, and in some cases you may only 
be required to improve your skills in certain areas or work on your résumé.

“I just left an abusive relationship, and I’m living in a transition house.  
I’d like to wait to make an employment plan until I find a new place  
for my kids and me.”

TIP Make sure you understand what you are agreeing to before you sign  
an employment plan . Ask questions about anything you do not 
understand . If you think something in the plan is unreasonable, ask  
the EAW to change it . If you cannot speak or read English very well, 
ask for an interpreter or bring someone with you who can help you 
understand English .
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Not everyone will have to sign an employment plan (see the next section 
for more details). However, if the ministry tells you that you must, you will 
not be eligible for welfare unless you sign the plan and follow what it says.

If you have problems following an employment plan, ask for help from an 
advocate. You may be able to get your employment plan changed so that it 
is easier for you to follow.

Penalties for getting rid of assets or not going after income

Situation Possible penalties Example

If you turned down 
income, an asset, 
or other means of 
support, and it is no 
longer available

•	 Your benefits could be reduced by 
$100 per month for each adult in 
your family for one calendar month 
for each $2,000 that you did not 
accept or pursue, OR

•	 Your benefits could be cut off for 
one month for each $2,000 that you 
did not accept or pursue.

If you were single and your 
relative offered to give you 
$6,000 to help you out, you 
refused it, and now your 
relative has spent the money, 
your benefits could be cut 
off or reduced by $100 for 
three months.

If you turned down 
or did not try to get 
income, an asset, 
or other means of 
support, and it is 
still available

•	 Your benefits could be reduced by 
$100 per month for each adult in 
your family until you take reasonable 
steps to pursue the means of 
support, OR

•	 Your benefits could be cut off until 
you take reasonable steps to pursue 
the means of support.

If your former employer owed 
you $4,000 in unpaid wages and 
severance pay, and you were 
single, your benefits could be 
cut off or reduced by $100 per 
month until you try to collect that 
money somehow. (For example, 
you could file a complaint with 
the Employment Standards 
Branch).

If you sold something 
for less than its 
market value, or if you 
gave it away

•	 Your benefits could be reduced by 
$100 per month for each adult in 
your family unit. The reduction will 
last for one calendar month for 
each $2,000 that you lost when you 
undersold or gave away your asset, 
OR

•	 Your benefits could be cut off for 
one calendar month for each $2,000 
that you lost when you undersold or 
gave away your asset.

If you and your spouse sold a 
$10,000 car for $6,000, you 
gave up $4,000 worth of its 
value. That means your family’s 
benefits could be reduced by 
$200 per month — or cut off — 
for two months.

If you intentionally sold 
or gave away assets 
to make your family 
eligible for welfare.

•	 Your benefits could be cut off for 
two months for each $2,000 worth 
of assets that you got rid of.

If you gave away $6,000 to your 
sister to become eligible for 
welfare, your benefits could  
be cut off for six months.
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Who has to sign an employment plan
The ministry expects each family member they consider “employable” to 
sign an employment plan. There are a number of exceptions, however, 
which are discussed in the next few sections.

Dependent youth and employment plans
If your son or daughter lives with you and is between the ages of 16 and 19, 
the ministry classifies that child as a dependent youth. If your child is this 
age and is not in school, there is a very small chance that the ministry could 
require the child to sign and follow an employment plan. If the ministry 
asks for this and the dependent youth does not do it, the ministry has the 
right to reduce the amount of money the family receives by $100 a month 
until the youth signs the plan and follows it. However, the ministry’s 
policy is to not enforce this law. If they try to do so in your case, contact 
an advocate for help.

Delaying an employment plan
You may not have to sign an employment plan right away — even if the 
ministry says you are employable — if you are in an exceptional situation, 
such as:

•	 there has been a sudden death of a family member

•	 you are in the third trimester of a pregnancy

•	 you are leaving an abusive relationship

•	 you are in the hospital

In these cases, the ministry will ask you to complete the employment plan 
as soon as possible after your application is approved.

TIP If you follow your employment plan now (even if you do not find a job), 
it could help you a lot later on . For employable people in certain 
situations, there is usually a 24-month limit for getting income 
assistance . However, if you show the ministry that you have followed 
your employment plan, it should convince them not to cut off your 
benefits after those 24 months have passed (see page 117) .
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Who does not have to sign an employment plan
You do not have to sign an employment plan or look for work if ANY of 
the following is true:

•	 You are under 16 or 65 and over.

•	 You are a single parent who is caring for a child who is less than 
three years old OR who has a disability that prevents you from 
working outside the home. This can be a foster child, a child 
eligible for CIHR benefits, or a child placed with you by the 
Ministry of Children and Family Development under a kith and 
kin agreement (this includes children that you receive Extended 
Family Program benefits for).

•	 You get PPMB or PWD benefits.

•	 You are in a treatment or rehabilitation program approved by the 
ministry, if being in that program keeps you from working or 
looking for work.

•	 You have left an abusive spouse or relative within the past six 
months, if the abuse or separation keeps you from working or 
looking for work.

•	 You are in a special care facility or private hospital.

•	 You were admitted to the hospital because you need extended care.

•	 You live with and care for a spouse with a mental or physical 
condition that prevents you from leaving home to work or look 
for work.

Be sure to keep a written record of any times you are excused from 
signing an employment plan or looking for work. You can ask an EAW 
for a letter to confirm this information.

Note: The ministry may ask you to sign an employment plan even if you 
are in one of the categories above. If this happens, speak to an advocate 
before you sign it.

PWD and voluntary participation plans
People receiving PWD benefits may be encouraged to sign what the 
ministry calls a “voluntary participation plan,” even though they do 
not have to sign an employment plan. Having a voluntary participation 
plan may be necessary to get access to certain training programs.
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If you have an addiction, mental health condition, or 
temporary medical condition

If you have a drug or alcohol problem, mental health condition, or 
temporary medical condition, and you do not fall into any of the exempt 
groups listed in the section just before this one, the ministry may require 
you to sign and follow an employment plan to get income assistance or 
hardship assistance. However, an EAW should work with you to make an 
employment plan that is appropriate for your situation.

The EAW may use what is called a “Medical Report — Employability Form” 
to get additional information on your condition and to develop a modified 
employment plan for you. You must have a doctor fill out the form and 
return it to the ministry within 30 days from the date you got it. Tell your 
doctor to bill MSP for any fees the doctor might charge for filling out the 
form. If you do not have a regular doctor who can complete the form, ask 
a professional who knows your situation (for example, a drug and alcohol 
counsellor, mental health worker, or street nurse) to explain your situation 
to an EAW. It is best to ask an advocate for help with this process (see page 
142 for how to find one).

Note: The ministry cannot ask you to attend a treatment or rehabilitation 
program for an addiction as part of your employment plan.

If the ministry says you have not followed your plan
If the ministry finds that just one adult member of a family unit is not 
following their employment plan, the entire family might lose their 
benefits. (However, different rules apply if one of the adults has reached 
the 24-month time limit — in that case, only one adult has to follow 
their plan for the family to keep their benefits. See page 116 for more 
information on time limits.)

You can challenge a decision to cut off your benefits for not following 
your employment plan (see “How to Appeal” on page 128). If you do not 
challenge the decision, you will have to reapply for welfare and meet all 
of the requirements again, including doing a three-week work search. 

You can also challenge what is in an employment plan once you have 
signed it. However, if a reconsideration request does not succeed, you 
cannot appeal the issue to a tribunal. See the next chapter for more 
information about this process. You can also talk to an advocate for help.
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Other employment obligations
Besides needing to sign and follow an employment plan, most people on 
income assistance will have “employment-related obligations.” This means 
that they must actively look for work and accept any job offer that the 
ministry considers “suitable” (appropriate). The rest of this section explains 
these ideas.

Make reasonable efforts to find work
If you do not have children and the ministry says you and/or your spouse 
are not doing enough to find a job, you may lose your benefits. You will 
not get benefits again until the ministry is satisfied that you and/or your 
spouse have made “reasonable efforts” to find work. It is up to the ministry 
to decide what reasonable efforts are. However, you can appeal the 
ministry’s decision if they cut off your benefits (see page 128).

Take any suitable job offer
If you are a single person or a couple without dependants, you may lose 
all of your benefits for two months if you refuse a job that the ministry 
thinks is suitable for you. If you have dependent children, your cheque 
could be reduced by $100 for two months for refusing a suitable job. It is 
up to the ministry to decide what they think is a “suitable job” in your 
circumstances. The job must pay at least minimum wage, or you do not 
have to take it.

If you think a job is not suitable for you (for example, if it involves heavy 
lifting that you cannot physically do, or if it is too far away for you to 
get to), explain your reasons to an EAW. If the ministry stops or reduces 
your benefits because they think you have refused a suitable job, you can 
challenge their decision (see page 128).

Note: The same penalties also apply if you quit a job without just cause, 
or if you are fired from a job for just cause (see pages 16 – 17).

TIP You may have good reasons for why you cannot follow your 
employment plan . Explain your reasons to the ministry right  
away, with the help of an advocate if necessary .
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Time limits for being on welfare
If the ministry has classified you as employable (having “employment-
related obligations”), there is a time limit for getting income assistance. 
You are not supposed to get benefits for a total of more than 24 months 
out of every 60 months. However, you can often get your benefits 
extended, usually by following your employment plan. This section gives 
you more details about which months count toward the limit, situations 
when the ministry might extend your benefits if you reach the limit, and 
what penalties apply if you cannot get your benefits extended.

The 24-month time limit does not apply to hardship assistance, CIHR, or 
PPMB benefits.

Time not counted toward the 24-month limit 
The ministry does not count every month you are on income assistance 
toward your 24-month limit. The ministry cannot count time toward your 
limit when you: 

•	 are 65 or older;

•	 are under 19;

•	 are pregnant;

•	 are a single parent caring for a child, foster child, or relative’s 
child (CIHR) who is under three years old OR who has a mental or 
physical condition that keeps you from working, on average, more 
than 30 hours per week;

•	 have separated from an abusive spouse or other relative in the past 
six months, if the abuse or separation keeps you from working;

•	 are in a job placement or training program approved by 
the ministry;

•	 have a drug or alcohol problem, a mental health condition, or a 
temporary medical condition that keeps you from working;

•	 are in a treatment or rehabilitation program approved by the 
ministry, if your participation keeps you from working;

•	 are in a special care facility or private hospital;

PWD and time limits
The 24-month time limit also does not apply to PWD benefits.
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•	 have been admitted to the hospital because you require extended 
care; OR

•	 are living with and caring for a spouse with a mental or physical 
condition that keeps you from working or looking for work.

If you reach the 24-month limit
Even if you reach the 24-month limit, your family unit can keep getting 
income assistance if you meet ANY of the following requirements:

•	 at least ONE of the adults in your family unit falls into one of the 
categories listed in the section before (under “Time not counted 
toward the 24 month limit”);

•	 ALL of the adults in your family are 65 or older;

•	 at least ONE of the adults in your family gets PPMB benefits; OR

•	 at least ONE of the adults in your family unit who has an 
employment plan is:

 � complying with the employment plan, AND

 � meeting their employment-related obligations (see page 115).

If you reach the 24-month limit and you cannot extend your benefits 
through following your employment plan and meeting your  
employment-related obligations, then what happens will depend on what 
kind of family unit you live in:

•	 If you are an employable single person and have been on income 
assistance for 24 months, or if you and your spouse have no 
dependants and have both been on income assistance for 24 
months, you will no longer get income assistance.

•	 If you live with an employable spouse, have no dependants, and 
only one of you has reached the 24-month limit, the cheque for 
your family will be cut by $300 per month.*

TIP Keep track of any time when you are in these categories and getting 
welfare, so that you know which months do not count toward the 
24-month limit . It is a good idea to ask the ministry for a copy of your 
Time Limit Summary so that you can compare your records with theirs . 
For more information about welfare time limits, contact an advocate .
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•	 If you are a single parent, your cheque will be cut by $100 
per month.

•	 If you live with an employable spouse and have dependent children, 
and only one of you has reached the 24-month limit, your cheque 
will be cut by $100 per month.*

•	 If you live with an employable spouse and have dependent children, 
and both of you have reached the 24-month limit, your cheque will 
be cut by $200 per month.

* If you are employable and live with an employable spouse, and one of 
you reaches the time limit before the other, the ministry will reduce your 
cheque but will not count the months when you get a reduced cheque 
against the other spouse’s time limit.

Eligibility reviews
If you are on income assistance or hardship assistance, the ministry may 
ask for an appointment with you once a year to make sure you are still 
eligible for welfare. This is called an “eligibility review.” You can ask to 
have the review happen over the phone.

What happens at an eligibility review
An eligibility officer or an EAW will do the review and will ask for your 
financial records. For example, they may ask you to provide bank records 
or income tax returns to prove that you have not been making more 
money than you have reported. They will also ask about your efforts 
to follow your employment plan and find work.

TIP If you are near your 24-month limit for getting income assistance, 
contact an advocate .

TIP When you have your eligibility review, the ministry will want to see  
many of the same documents that you took to your eligibility interview 
(see the section on interviews starting on page 32) . If your review 
happens over the phone, they will want you to mail or fax the 
documents to them .
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If you cannot keep your appointment for the eligibility review for 
any reason, let the ministry know beforehand. If you do not keep the 
appointment, your benefits may be cut off.

If the ministry asks for information, ask the person making the request, 
“When do you need this information by?” and “Is this everything you 
need, or do I need to get other information, too?”

If you do not give the ministry the documents they ask for, you may lose 
your benefits until you do. If a dependent youth aged 16 – 18 does not 
provide the information the ministry asks for, you could lose $100 from 
the family unit’s cheque every month until you provide the information.

PPMB status reviews
If you are getting PPMB benefits, the ministry might review your PPMB 
status once every two years, depending on your situation. You will have 
to go through basically the same process that you went through when you 
first applied for PPMB benefits.

Having your cheque administered
In some cases, when the ministry thinks you have a lot of problems 
managing your money, they will “administer” your cheque (or arrange 
for another agency to administer it). Having your cheque administered 
could mean different things. Most of the time, it means that the ministry 
pays your rent directly to your landlord. They might also pay some of 
your utility bills directly to your creditors. Less often, having your benefits 
administered means that you will not get your whole support payment at 
once, but you will get cheques for smaller amounts throughout the month. 
Sometimes, it could also mean that the ministry will give you meal tickets 
or vouchers instead of some of your benefit money.

If you report more than once that your welfare money was lost or stolen,  
or if you ask for more than six crisis supplements in a year, the ministry 
may decide to administer your cheque until they are satisfied that you  
can manage your money on your own.
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Benefits you have to pay back
There are some benefits that the ministry expects you to pay back.  
They include:

•	 welfare that you get while waiting for money from another source 
(such as CPP),

•	 certain types of hardship assistance (see page 11),

•	 money the ministry gives you to pay for a security deposit,

•	 part of your co-op housing share purchase, if the ministry paid  
part of it for you, AND

•	 benefits you get while appealing a decision (often called “appeal 
supplements”), if you lose the appeal.

The ministry should tell you when they give you a benefit if you will have 
to pay it back. In many cases, you will be asked to sign an agreement to 
repay a certain benefit before the ministry will give it to you.

If you are waiting for other benefits
If you are waiting for benefits from some other agency, such as CPP, 
workers’ compensation (WorkSafeBC), or Old Age Security, the ministry 
may ask you to sign an Assignment form and a Consent to Deduction and 
Payment. These forms give the ministry the right to take the amount they 
gave you directly from the other agency’s cheque before it comes to you.

Repayment Agreements
If you receive benefits that you have to pay back, the ministry might ask 
you to sign a Repayment Agreement or an Acknowledgment of Debt form 
that says you will start to repay money right away, or a Promise to Pay form 
that says you will repay the money later. The ministry will tell you how 
much they are going to take off your cheque each month for repayment.  
If you think the amount is too high, talk to an advocate. The ministry 
might let you pay back less each month.
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When the ministry says you owe them money 
(overpayments)

The ministry could investigate you if they believe that you:

•	 received benefits you were not eligible for (for example, as a result of 
making a mistake in reporting income and/or assets to the ministry; 
this is called an “overpayment”),

•	 intentionally kept an overpayment you were not entitled to, OR

•	 gave them information that you knew was false or misleading 
(committed fraud) to get benefits you were not entitled to.

How the ministry deals with overpayments
If an EAW believes that you got an overpayment, but the amount is less 
than what your family would get in benefits over three months, the 
ministry might end their investigation there. The EAW may give you 
a form called a “Notification of Overpayment” and ask you to sign it. 
The form says that the ministry believes you were overpaid assistance 
and that they will take money out of your cheque each month to get it 
back. You should not sign this form if you disagree with the ministry about 
the overpayment. You can ask for a reconsideration of the decision (see 
page 128). See the next section, “How you can deal with overpayments,” for 
options that involve working with the ministry to resolve the issue.

However, if the overpayment is worth more than your family gets from 
welfare over three months, the EAW must send your case to a regional 
supervisor with the Prevention and Loss Management Services branch of 
the ministry. The supervisor may appoint an investigator.

TIP If the ministry says they want you to be charged with criminal fraud or 
an offence under the welfare laws, get legal help immediately . Do not 
talk to the ministry or their investigator until you speak to an advocate 
or lawyer . Anything you say to the ministry or their investigator may be 
used to prove the case against you . For more important information 
about welfare and criminal charges, see the section on page 126 called 
“Welfare fraud charges and convictions .”
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Ministry policy requires staff to deal fairly with people when investigating 
a claim about an overpayment. The policy says that the ministry must send 
you a letter when they first decide that you have been overpaid that asks 
you to come in for an appointment to discuss the issue. The letter must 
tell you:

•	 who will meet with you and what you will talk about,

•	 how much the ministry says the overpayment is and how they 
calculated this amount,

•	 what evidence the ministry has that there was an overpayment,

•	 what the possible consequences are of the overpayment, AND

•	 when the ministry wants you to come for an interview OR your 
deadline to send them a written reply.

The ministry must also do ALL of the following:

•	 Give you a chance to explain and provide them with information.

•	 Give you an Overpayment Chart, which includes a copy of their 
calculations about what they think you owe them.

•	 Give you a copy of all papers they believe prove that you were 
overpaid, if you ask for them. 

•	 Not force you to sign a Notification of Overpayment or a Repayment 
Agreement in order to get your cheque.

•	 Give you the chance to discuss the case if you do not understand 
what has happened, or if you disagree with their decision.

•	 Tell you that you have the right to apply for a reconsideration.

TIP You have the right to bring an advocate or someone else with you to 
any meeting you have about an overpayment .
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How you can deal with overpayments
If the ministry says that you owe them an overpayment, it is always best 
to talk to an advocate. If you agree that you owe the ministry money, an 
advocate may be able to help you arrange a repayment schedule that suits 
you and satisfies the ministry. If you do not accept what the ministry 
says, or if they say that the overpayment was a lot of money, an advocate 
can help. Ask the advocate to explain what the ministry says you did, 
help you review your options, and assist you in finding legal help. An 
advocate can also help you challenge some ministry decisions about 
overpayment penalties.

If you agree with the ministry that you owe an overpayment, and you agree 
about the amount they say you owe, you can sign an agreement that says 
you will pay the ministry back. You can try to negotiate with the ministry 
about how you will repay the money. You can arrange to have as little as 
$10 per month taken out of your benefits cheque. Before you agree to sign 
an agreement, ask the ministry to confirm in writing that they will not 
apply any penalties against you for the overpayment.

Note: Never sign an agreement if you do not understand what you are 
agreeing to, or if you are unsure whether you owe the overpayment.

If you agree that you got an overpayment, but you disagree about the 
amount of the overpayment claimed by the ministry, talk to an advocate. 
They may be able to help you negotiate with the ministry about the 
amount. You can also ask for a reconsideration of the amount (see 
page 129), which an advocate can also help you with. You cannot appeal 
the amount of an overpayment to a tribunal.

If you do not agree that you owe an overpayment at all, talk to an advocate. 
You can request a reconsideration of the ministry’s decision that you owe 
them an overpayment, and you can appeal a reconsideration decision 
about this issue (see Chapter 5, starting on page 128). An advocate can help 
you with the process.

Note: The ministry cannot use a Repayment Agreement to disqualify you 
from getting benefi s.
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Possible consequences for overpayments (penalties)
The ministry can impose different penalties for an overpayment.

Note: If the ministry cannot prove that you intended to keep a payment 
you were not entitled to, they can ask you to pay the money back, but they 
cannot apply an overpayment penalty.

These are the penalties the ministry could impose if they are able to prove 
that you intentionally kept an overpayment:

•	 If the ministry decides that you caused the overpayment by 
reporting your income or assets wrongly, AND that you did not 
make any effort to tell them about it, they may reduce your benefits 
for a period of time. You can challenge the decision to reduce 
your benefits.

•	 In some cases, the ministry may sue you in civil court. If they win 
the court case (lawsuit) and get a court decision saying you owe 
them money, the ministry may apply a penalty according to the 
tables on the next page. However, you can challenge their decision 
to apply a penalty in your case.

•	 If the ministry says you knew that you were giving false or 
misleading information so that you could get a benefit you were 
not supposed to get, they could recommend that you be charged in 
criminal court with an offence under the welfare laws, or with fraud 
under criminal law (called the “Criminal Code”). If you plead guilty 
to, are found guilty of, welfare fraud, then the ministry must apply one of 
the penalties listed in the tables on the next page. The law does not give 
the ministry a choice about whether to apply this penalty. Because 
of this, you cannot appeal the ministry’s decision to apply a penalty.

TIP For more information about which decisions can be challenged and 
how to challenge them, see the next chapter . It is also a good idea to 
talk with an advocate .
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If the ministry gets a court decision against you in one of the ways just 
mentioned, they look at three things to decide what penalty to apply  
and for how long:

•	 your family situation (this affects what the penalty will be);

•	 how many times you have committed the offence (this affects  
how long the penalty will last); and

•	 whether the decision was made in civil court, in criminal court 
under the welfare laws, or under the Criminal Code of Canada  
(this also affects how long the penalty will last).

Penalties for overpayments and fraud
The tables that follow show which penalties could apply if a civil court 
decides that you owe the ministry an overpayment, or a criminal 
court convicts you of getting money from the ministry by fraud, or by 
intentionally giving the ministry false or misleading information about 
an important fact. The criminal court conviction can be under the welfare 
laws, or under the Criminal Code.

Table 1 shows what the penalty is for different types of family units — 
whether their benefits will be taken away or reduced. Table 2 shows how 
long the penalty will last.

Table 1

Category of person  Penalty

Single Not eligible for welfare*

Couple (both have a penalty) Not eligible for welfare*

Couple without children (one adult has a penalty) Family’s benefits reduced by $300/month

Couple with children (both have a penalty) Family’s benefits reduced by $200/month

Single- or two-parent family (one adult has 
a penalty) Family’s benefits reduced by $100/month

* You may be eligible for hardship assistance — see page 11.
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Welfare fraud charges and convictions
Table 1 and Table 2 show that pleading guilty to, or being found guilty 
of, getting money from the ministry by fraud or by providing false or 
misleading information on purpose, have very serious effects on welfare 
eligibility. These penalties are the same, whether you were getting income 
assistance, PPMB, or PWD benefits. For example, if you are single with no 
children and you plead guilty or are convicted of welfare fraud under the 
Criminal Code, you will not be eligible for welfare in BC for the rest of your life 
(see the exception below). This is called a “lifetime ban.”

If you are charged with welfare fraud (or with providing the ministry 
with false or misleading information) under the Criminal Code or under 
the welfare legislation, it is very important for you to get help from a criminal 
lawyer and an advocate. If you are charged with an offence, apply for legal 
aid immediately. See page 148 for information on how to apply for legal aid.

Note: Some lawyers do not know that pleading guilty to, or being convicted of, 
charges to do with welfare will affect your welfare benefits. It is important that 
you or an advocate tell your lawyer how a conviction could affect your 
welfare benefits. This information may change the advice the lawyer gives 
you. Show the lawyer this booklet.

Table 2

First or  
repeat offence

  How long the penalty applies

Civil court decision 
(may be applied)

Conviction under 
welfare laws  
(must be applied)

Criminal Code 
conviction  
(must be applied)

First time Three months One year lifetime ban*

Second time Six months Two years lifetime ban*

Third time 12 months lifetime ban* lifetime ban*

* You may be eligible for hardship assistance — see page 11.

TIP LSS has an important fact sheet for people who have been charged with 
welfare fraud: What You Need to Know About Fraud Charges and Social 
Assistance . Be sure to read this fact sheet . LSS also has an important 
fact sheet about welfare fraud that is written for criminal lawyers: Criminal 
Charges and Social Assistance . Be sure to give a copy of this fact sheet 
to any lawyer you talk to about your case . You can find both of these 
fact sheets on the LSS website at www .legalaid .bc .ca (click Lawyers — 
Practice resources — Conviction and Consequence fact sheets) .
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Exception to welfare ineligibility: Hardship benefits after criminal 
convictions and penalties

If all of the people in your family unit are not eligible for regular welfare 
in BC because of convictions for welfare fraud (see Tables 1 and 2 on pages 
125 and 126), or because the ministry applied a penalty after a civil court 
judgment, you may still be able to get hardship assistance.

To get hardship assistance, you would have to show that, without the 
financial help:

•	 “undue hardship” would result (for example, you will not have 
enough money for food or a place to live), AND

•	 the physical health of a person in your family unit would be in 
imminent danger (their health would be affected right away).

If you get this kind of hardship assistance, you may lose your eligibility 
for some health supplements you received while you received income 
assistance, PPMB, or PWD benefits. If this is your situation, see an advocate 
for help.

Remember, you will not be eligible for this kind of hardship assistance if 
only some members of your family are not eligible for welfare because of  
a conviction or penalty after a civil court judgment. If only some members 
of your family unit are not eligible for welfare for this reason, your family 
unit will still get regular income assistance, PPMB, or PWD benefits, but at 
a reduced rate (see Table 1).

Protect yourself against charges of fraud
Keep copies of any letters or other items that you give to the ministry, 
records of any conversations with the ministry, and copies of letters or 
statements that the ministry gives you. Read this booklet carefully and 
understand what you need to report to the ministry. If you are not sure 
how to report something to the ministry, or you need help with reporting, 
talk to an advocate for help. By keeping such records and reporting 
accurately, you can help protect yourself against charges of fraud.



You have the right to challenge (appeal) most decisions about having a 
monthly benefit or supplement refused, reduced, or stopped. You can also 
challenge some decisions about penalties that the ministry wants to apply 
against you. First, you ask for a reconsideration of the ministry’s decision. If 
that does not change it, you can usually file an appeal to the Employment  
and Assistance Tribunal, or EAAT (sometimes also called “the tribunal”  
in this booklet).

Do not be afraid to challenge a decision to try to get what you need.

As soon as you find out about a ministry decision that you disagree with, 
do the following:

•	 Ask the ministry to give you their decision in writing. You should 
also ask them to write down the reasons for their decision, and to 
give you copies of everything they used to make the decision. It is 
your right to have this information.

•	 Find an advocate (see page 142). An advocate can tell you whether 
your appeal or reconsideration might succeed and help you prepare 
the paperwork.

•	 Find out what deadlines apply to you and be very careful to 
submit paperwork within them. The ministry’s deadlines for 
reconsiderations and appeals are set out in “business days.” They  
do not include Saturdays, Sundays, or statutory holidays. If you  
miss a deadline, it could take a long time to get what you need.  
You will have to apply again for the benefit and then start the  
appeal process all over again after you are turned down.

Note: If you challenge a ministry decision to stop or reduce a benefit or 
supplement, you should be eligible to get an appeal supplement until there 
is a final decision. This supplement will keep your monthly payments at 
the same level as before. If you win your appeal, you will not have to repay 
the money. But if you lose, the ministry may ask you to pay back the appeal 
supplement. You can usually arrange to pay it back over time. If you appeal 
a decision about a benefit you do not have yet, such as PPMB or PWD, you 
will not get the appeal supplement during the appeal process.

How to Appeal 

Chapter 5
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First step: Reconsideration
If you want to challenge a ministry decision, the first step is called a 
“reconsideration.” You can ask for a reconsideration if the ministry:

•	 tells you that you have to do a three-week work search, but you fit 
into one of the exempt categories on page 22;

•	 refuses your application for hardship assistance, income assistance, 
PPMB status, PWD status, or a supplement;

•	 stops paying you or one of your dependants hardship assistance, 
income assistance, PPMB, PWD, or a supplement;

•	 reduces the amount you are paid for hardship assistance, income 
assistance, PWD benefits, or a supplement;

•	 pays less than the maximum amount allowed for a supplement;

•	 says that you owe them an overpayment because you received 
benefits that the ministry says you were not entitled to;

•	 sets conditions in your employment plan that you disagree with; OR

•	 tells you that you have to pay a penalty because of a civil judgement 
against you for an overpayment.

Make a request for reconsideration
Here are the steps to take to request a reconsideration of the 
ministry’s decision:

•	 Contact an EAW right away. Make sure they know about the 
ministry’s decision. You may be able to give the EAW information 
that could persuade the ministry to change the decision.

•	 Ask the EAW to explain why the decision was made. Take notes 
about what the EAW says.

•	 Get a Request for Reconsideration form from the EAW. They should 
write on the form the reason why the ministry made the decision. 
Ask the EAW to include any sections of the legislation referred to  
in the ministry’s explanation.

TIP If the ministry tells you that you cannot ask for a reconsideration of a 
decision, talk to an advocate before you sign any papers the ministry 
gives you .



•	 Ask the EAW for all the information in your file that the ministry 
considered when they made their decision. Before you leave the 
office (or hang up the phone, if you called the ministry), make sure 
an EAW has signed the form and that it shows the correct date for 
when the ministry told you about the decision in writing.

•	 Complete your part of the form, with the help of an advocate 
if possible. This is where you say why you think the ministry’s 
decision was wrong, and show how you are eligible for the thing you 
are asking for. We call this “preparing your argument” (see below).

•	 Take all of the evidence and information that is available to support 
your argument and attach it to the Request for Reconsideration form. 
It is important to give as much information and evidence as you can at 
this stage. If you do not include something at this stage, you may  
not be able to submit it later if you have to appeal the issue to a 
tribunal. You can ask for more time to gather the information if you 
need it (see the next section for more information).

•	 Drop off, mail, or fax the completed form and supporting 
documents to the ministry’s office. They must receive it within the 
time limits described on the next page. It is a good idea to ask the 
ministry to date-stamp copies of any documents you drop off.

Prepare your argument
The ministry will consider the following things when making their 
decision about your reconsideration request:

•	 what you write on the reconsideration form,

•	 the “evidence” you attach to the form (or submit later — see the  
next page), AND

•	 the information that is already in your file.

Evidence is anything that helps explain why you need a benefit or 
supplement. A few examples are:

•	 a doctor’s report or letter that shows how you meet the eligibility 
criteria for the benefit or supplement you want (be sure your doctor 
understands the eligibility criteria you have to meet; for example, for  
PWD or PPMB status or a health supplement) before writing their 
letter or report 

•	 a letter from you about what you need and why

•	 letters from friends who know about your problem

•	 three different cost estimates for goods or services that you need

130 Your Welfare Rights
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If possible, get an advocate’s help to plan your argument, to fill out the 
Request for Reconsideration form, and to gather the evidence to support 
your argument. To prepare a good Request for Reconsideration, you need to 
understand the eligibility criteria that apply to the benefit or supplement 
you want. Your evidence must show that you meet each of the eligibility 
criteria for the benefit or supplement. An advocate can help you understand 
this. If you cannot find an advocate, do the research yourself. Read this 
booklet carefully. Ask a friend to help you. Look up the welfare laws that 
apply to your situation (see page 157 for a link to the welfare legislation).

Time limits
You have 20 business days to submit your Request for Reconsideration. 
You start counting on the day that you found out about the decision. Do 
not count Saturdays, Sundays, or statutory holidays, such as Christmas or 
Canada Day. This means that, usually, 20 business days is equal to four 
weeks. If you miss this deadline for submitting the form, you will probably 
not be allowed to have a reconsideration.

It is important to include all the evidence you can get with your 
reconsideration form. If you cannot give the ministry all the evidence to 
support your request within 20 business days, you must still give them the 
completed Request for Reconsideration form by that deadline to start the 
process. However, you may be able to give the ministry more evidence after 
the 20 business day deadline.

TIP If you have an advocate, be sure to write their name and contact 
information on the Request for Reconsideration, or attach a letter  
that says you have an advocate and want the ministry to contact  
them once a decision is made .



If you need more time to submit evidence
You should do your best to include all of your evidence with the Request 
for Reconsideration form. However, it is not always possible to collect 
evidence quickly. For example, if you are denied a health supplement, your 
doctor may not be able to write you a letter of support before the deadline.

No matter what, you must give your completed Request for Reconsideration 
form to the ministry before the deadline of 20 business days. If you do not 
do that, you may lose the right to appeal. But you can ask for more time 
to give the ministry other documents and evidence, such as letters that 
support your request. You can ask the ministry for either 10 or 20 extra 
business days to give them more evidence. The ministry usually agrees to 
requests for more time. If the ministry agrees to give you more time to give 
them additional evidence, two things must be done by your new deadline:

•	 you must submit your additional evidence to the ministry before 
then, and

•	 the ministry must make their decision about your reconsideration 
request (called a “reconsideration decision”) by that same deadline.

To ask for more time to submit evidence, write a note and attach it to the 
Request for Reconsideration form that you hand in before the deadline.  
In the note, you should say that:

•	 You have more evidence and information that you want to submit  
in support of your request.

•	 You ask the ministry not to make a decision about your 
reconsideration request until you have submitted this 
other evidence.

•	 If you cannot give the ministry the additional evidence within 10 
business days of submitting your Request for Reconsideration form, 
then you ask the ministry to extend their deadline for making a 
decision on the reconsideration to 20 business days from the date you 
submitted your Request for Reconsideration.

•	 The ministry can contact you or your advocate (be sure to include 
contact information) to discuss your reconsideration and to let you 
know whether they agree to give you extra time to submit more 
evidence. AND

•	 You ask the ministry to contact you before making a reconsideration 
decision, so that you can make sure that they have received all the 
evidence from you. 
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The ministry’s response: Reconsideration Decision
The ministry will respond to your Request for Reconsideration by making  
a written “Reconsideration Decision.” The ministry must usually make their 
Reconsideration Decision within 10 business days after they receive your 
Request for Reconsideration. If you have both agreed to extend that deadline 
(as just described), the ministry has to make a decision by the last day of 
your new deadline to submit evidence. The Reconsideration Decision will 
say whether the ministry is approving or refusing what you want. It should 
list the sections of the legislation that explain why they made their decision.

The ministry will mail their written Reconsideration Decision to you or 
your advocate. If you have not gotten the decision within two weeks of 
having submitted all of your evidence, contact the supervisor in your 
ministry office.

If the ministry denies your reconsideration request
If the ministry denies the benefit or supplement you asked for in your 
Request for Reconsideration, you need to learn whether you can appeal  
their Reconsideration Decision to the appeal tribunal. If you can appeal it 
to the tribunal, you need to find out if you have a good case that is worth 
taking to the appeal tribunal. It is a good idea to get help from an advocate 
to make this decision, because there are many things to think about.

After a Reconsideration Decision, you often have two options. Each option 
has different consequences to consider:

•	 You may be able to appeal the decision to the tribunal. If you lose 
your appeal, you can make a new application for the benefit or 
supplement. However, if the ministry says no to your application 
again, you will not be able to apply for reconsideration or appeal  
of that second refusal unless you can prove that something has 
changed since the tribunal decision. (For example, having new 
evidence about your case is sometimes enough to get another 
reconsideration or appeal.) 

•	 You can decide not to appeal, but instead make a new application 
for the benefit or supplement right away. If the ministry denies your 
request again, you will not have to prove that anything has changed 
in order to get a reconsideration or appeal. This option is usually best 
for people who think that they did not fill in their reconsideration 
form well enough the first time, or who have more evidence that  
they did not submit with their first reconsideration request.

An advocate can help you decide what to do. See page 142 to find one.



Reconsideration and appeal timetable

Action Time limit See also

You may ask the ministry to reconsider most 
decisions about benefits and supplements, 
employment plan conditions and overpayments, 
and some decisions about sanctions. To do so:

1. Complete a Request for Reconsideration 
form, with the help of an advocate if possible.

2. Gather all the evidence that supports your 
request.

3. Deliver the form and supporting evidence to 
the ministry office where you apply for or  get 
assistance.

Complete all steps within 20 business days after 
you receive written notice of a decision.

If you cannot collect all the evidence you need 
within 20 business days, submit your completed 
Request for Reconsideration form before the 
deadline and attach a letter asking for more time 
to submit your evidence.

pages 129 – 132

The ministry must:

1. Reconsider the request, and

2. Mail a written response to you.

The ministry must respond no more than 10 
business days after receiving your reconsideration 
request form (unless you and the ministry agree to 
extend the deadline so that you have more time to 
submit evidence).

page 133

You may appeal most reconsideration decisions 
to the Employment Assistance Appeal Tribunal 
(the tribunal). To do so:

1. Complete an appeal form.

2. Submit the form to the chair of the tribunal.

3. Gather any new evidence to support your 
appeal, and give copies to the tribunal and 
the ministry as soon as possible.

Complete steps 1 and 2 within seven business 
days of receiving notice of the ministry’s 
reconsideration decision.

Complete step 3 as soon as possible after 
submitting your appeal; at the very latest, bring  
the information on the day of your tribunal hearing.

pages 135 – 140

The tribunal must schedule an appeal hearing in 
response to the request.

The tribunal must schedule the hearing within 
15 business days of receiving your appeal form, 
unless you and ministry both agree to a later 
hearing date.

page 137

The tribunal must mail you a letter with the 
date, time, and location of the hearing.

The tribunal must make sure that you receive  
the letter at least two business days before the 
hearing date.

page 137

The panel must give their decision to the chair 
of the tribunal.

The panel must decide within five business days 
of the conclusion of the hearing — although the 
tribunal chair can extend this time by up to 10 
business days if it is in everyone’s (yours and the 
ministry’s) best interests .

page 140

The tribunal chair must mail a copy of the panel 
decision to you and the ministry.

The tribunal chair must do so within five business 
days of receiving the panel’s decision.

page 140

You may appeal for judicial review of tribunal 
decisions. Applications for judicial review are 
made to the Supreme Court of British Columbia.

File your request within 60 days of the date 
the tribunal issued their decision. In limited 
circumstances, the court can extend this deadline.

page 141
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Second step: Appeal tribunal hearing
If your reconsideration is denied, an advocate can help you decide what to 
do next (see page 133 for a description of your options). You might decide 
to take your request to the Employment and Assistance Appeal Tribunal, 
or EAAT (sometimes called “the tribunal” in this booklet). When you file 
an appeal with the tribunal, an independent panel reviews the ministry’s 
decision. Each panel has up to three people on it. These people do not  
work for the ministry, although they are paid by the government. 

The tribunal panel hears evidence from both sides (you and the ministry) 
and makes a decision about the case. You have the right to have an oral 
hearing. This means that you can have it happen over the phone or to 
come in person. If you want to have an oral hearing, write that on your 
Notice of Appeal form. Or you and the ministry can agree to do everything 
using paperwork. That would mean the appeal panel would make a 
decision based on written submissions from you and the ministry, with no 
hearing that you attend.

If you would like an overview of the reconsideration and appeal process 
and the time limits involved, see the previous page for a table that describes 
each step.

What you can appeal
If you have already gone through the reconsideration process, you can 
appeal a ministry decision that:

•	 denies you a monthly benefit or a supplement,

•	 reduces the amount of money you get in monthly benefits or  
for a supplement, or

•	 stops your monthly benefit or supplement.

TIP It is very important to have an advocate help you prepare and present 
your case when you appeal . See page 142 to find an advocate .



What you cannot appeal
There are some issues that you cannot appeal to a tribunal. These include 
ministry decisions such as:

•	 whether you have to sign an employment plan or have certain 
conditions in your employment plan

•	 refusing to change or cancel an employment plan once you have 
signed it

•	 how much of an overpayment you owe the ministry (you can appeal 
whether you owe an overpayment at all, just not the amount of 
the overpayment)

•	 refusing to let you take part in a program set up under the welfare 
laws, such as an employment program

•	 refusing you certain benefits while your case is under 
reconsideration or appeal (in other words, denying you an 
appeal supplement)

•	 not giving you a supplement related to your employment plan or to  
a confirmed job

“We can appeal this decision to deny you a health supplement. It is 
important to get a letter from your doctor to send with the appeal. I  
can help you explain the ministry’s eligibility criteria to your doctor.”
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To start the appeal process
To take your case to an appeal tribunal, you must first submit a form  
called a “Notice of Appeal.” You send this form to the tribunal, not to  
the ministry (see page 152 for the EAAT’s contact information). You have  
to submit the form within seven business days of getting the 
Reconsideration Decision in the mail. If you did not get a copy of this  
form with the Reconsideration Decision, ask an EAW for a copy. You  
can also print it from the tribunal’s website (see page 152 for a link).

Think about these questions when you fill out the form:

•	 How do you want the tribunal to hear your appeal? The hearing 
could be in person, by phone, or (if the ministry agrees) in writing. 
Think about how you would be most comfortable and how you can 
best present your case. Some people find it difficult to explain their 
case over the phone. Be sure to state your choice on the form. 

•	 Do you need an interpreter? If you do, write this on the form.

•	 Do you have specific requirements? For example, you may need 
wheelchair access or plan to bring a support person. Write your 
requirements on the form.

•	 How do you want to find out about the date of the tribunal hearing? 
You can ask for the notice to be sent to you or to your advocate.

•	 Do you have an advocate who will deal with the paperwork for you? 
If so, complete and submit a “Release of Information” form with 
your appeal notice. To get the form, see page 152 for the EAAT’s 
contact information or ask your advocate. If you cannot submit the 
form, you could include a letter with the appeal notice giving your 
advocate’s name and contact information. You must sign the letter.

•	 Will you have enough notice of the hearing date? You will get a 
letter telling you the date of the hearing at least two business days 
beforehand. If that is not enough time, you can include a letter 
with your appeal form saying that you need more notice. Give the 
reasons — such as healthcare or childcare — that make it impossible 
for you to attend a tribunal hearing with only two days’ notice.

TIP If the tribunal needs to decide whether something you say is true, (for 
example, if you say someone is your roommate but the ministry thinks 
the person is your boyfriend or girlfriend), it is usually best to have a 
hearing in person .



Time limits
•	 You must submit your Notice of Appeal to the tribunal within seven 

business days from the day you got your reconsideration decision.  
Be sure to fax your notice or get your envelope postmarked before 
the deadline.

•	 The tribunal hearing must be started within 15 business days from 
the day you submitted your appeal notice. (In some cases, you, the 
ministry, and the chairperson can agree to a later date.)

Gather evidence
The only evidence allowed at a tribunal is:

•	 the information and evidence that the ministry had when they 
made their Reconsideration Decision, AND

•	 new oral or written evidence that supports the evidence the ministry 
had at the reconsideration stage.

For example, if you gave the ministry a letter from your doctor at the 
reconsideration stage, and your doctor is now prepared to provide a more 
detailed or updated letter, you can submit the new doctor’s letter to the 
tribunal. Tell the tribunal panel that the new doctor’s letter is “written 
testimony (evidence) in support of the original letter.”

If you have new evidence to submit to the tribunal, send it to the tribunal 
office as soon as possible (see page 152 for their address). If you cannot  
send it ahead of time, take the new evidence with you to the hearing.  
You should take five copies of each document, so that you can give a  
copy to everyone at the hearing.
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If you need to postpone the hearing
If you find that you cannot attend the appeal hearing at the time 
scheduled, or if you need more time to prepare for the hearing (for 
example, you are waiting for another letter from your doctor), you can  
ask for an “adjournment.” (An adjournment means that the appeal hearing 
is moved to a later date in the future.) Call your ministry office to ask for  
an adjournment at least one business day before the hearing is supposed  
to take place.

If the ministry agrees to an adjournment, you must fill out an Appeal 
Adjournment Request form. You will need to call the tribunal and ask  
them to fax the adjournment request form to your ministry office, or 
you can find the form online (see page 152 for a link). When you get 
the form, sign it. Then ask the supervisor (or his or her representative) at 
your ministry office to sign it and fax it back to the tribunal office. It is 
important to complete the adjournment request as soon as possible.

The tribunal must give the final approval for an adjournment. They can  
say no — usually because there is not enough time to notify the tribunal 
panel members — even if the ministry agrees to the adjournment.

If the ministry or the tribunal does not agree to an adjournment, you or 
your advocate must go to the hearing. At the start of the hearing, you can 
then ask the tribunal panel for an adjournment. Explain why you need 
one. The panel will then decide whether to adjourn the hearing. 

Before the hearing
Before the day of your hearing, the tribunal office gets the appeal record 
(the papers the ministry relied on for their reconsideration decision) from 
the ministry. A worker at the tribunal then sends a copy to you and to the 
members of the panel. If you want to include some new evidence of your 
own (such as a letter that supports your case), submit it to the tribunal as 
soon as possible. The tribunal will then send copies of your material to the 
panel and the ministry before the hearing. All written evidence given to 
the panel must be given to everyone concerned, so that the other side can 
confirm or challenge the evidence.



At the appeal hearing
At the beginning, the chairperson will explain how the appeal hearing 
works. You and your advocate will present your case to the panel first.  
A representative from the ministry will then present their argument. 

At the start of the hearing, the chairperson usually reviews all materials 
and evidence presented. Check to make sure that everyone has the 
same documents.

If you find that the ministry package has materials you have not seen 
before, ask for a short break to review them. You can also ask for an 
adjournment so that you and your advocate can discuss the material,  
but do this only if it is important.

The tribunal panel decision
You should get a decision within 10 business days of the hearing. The panel 
has five days to send the decision to the chairperson, who has five days 
to send it on to you. In some cases, the panel can ask for an extension of 
another 10 days, but they are supposed to make the decision as quickly  
as possible.

If your appeal was for PPMB or PWD status and you win, you will get 
benefits going back to the first day of the month after the ministry made 
their reconsideration decision. This means that, for example, if the ministry 
made their reconsideration decision on June 18 and the appeal tribunal 
decided in your favour on July 18, your PPMB or PWD benefits would be 
paid going back to July 1.

If you applied for welfare and were refused (that is, the ministry said you 
were not eligible for any welfare benefits) and the tribunal decides that you 
are eligible for welfare, the ministry must pay you benefits starting the date 
of your stage 2 application for benefits. For example, if you completed stage 
2 of your welfare application on September 1 and the tribunal makes their 
decision on December 15, you will get benefits going back to September 1.

If you win an appeal about a supplement, the ministry will have to pay  
you the supplement starting from the date of the reconsideration decision.
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If your appeal is turned down
If your appeal is not successful, talk to an advocate about your options. 
There may be some other financial help available in the community. If 
your circumstances change, or you can get more evidence, you may be  
able to apply again for the benefit or supplement you need.

In some situations, you may be able to take your case to the third stage 
of appeal, which is called “judicial review.” To do so, you must make an 
application to the Supreme Court of British Columbia within 60 days of the 
date of the appeal tribunal’s decision. In certain cases, that time limit can 
be extended.

Judicial review is a complicated process and takes a lot of time to prepare. 
You should talk to an advocate or a lawyer as soon as possible if you want 
to file for judicial review. You can also contact the Community Legal 
Assistance Society or the BC Public Interest Advocacy Centre (see page 147) 
for more information about judicial review.
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In this part of the booklet, you will find phone numbers, website  
addresses, and other contact information for many of the agencies  
you will need to reach.

Where to find an advocate
There are anti-poverty and welfare advocacy groups in many 
communities across BC. People in these groups help each other deal with 
the basic survival issues of living in poverty. They know what it is like to 
be on welfare and how the ministry office in your region works. If you  
are having a problem, advocates can give you information. In some cases,  
they can also go with you to an appointment with the ministry or to an 
appeal. Advocacy groups also lobby the government to change BC’s laws 
and regulations on welfare.

You can look for an advocate online on the PovNet website (see below)  
or by contacting one of the groups listed by city just after PovNet.

PovNet
PovNet is an online service with information about poverty issues.  
The PovNet website has links to groups that deal with issues like  
welfare and housing.

Website: www.povnet.org (to see a map of advocates in BC, click the 
phone icon)

Anti-poverty and welfare advocacy groups
The groups listed on the next four pages may be able to assist you with  
your welfare problem, or help you find someone who can.

If you have a disability and need help, you can also contact the BC 
Coalition of People with Disabilities (see page 150).

Chapter 6

Resources
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100 Mile House
100 Mile House and District  
Women’s Centre Society 
250-395-4093

Abbotsford
Abbotsford Community Services 
604-859-7681

Burnaby
Burnaby Multicultural Society 
604-431-4131

Campbell River
Island J.A.D.E. Society 
250-830-1171 
1-866-930-1171 (call no charge)

Campbell River Area Women’s 
Resource Centre 
250-287-3044

Chilliwack
Chilliwack Community Services, 
Legal Advocacy Centre 
604-795-5994

Comox
Comox Valley Advocacy Centre 
250-338-7793

Cranbrook
Cranbrook Women’s Resource Centre 
250-426-2912

East Kootenay Travelling Poverty 
Advocate Program 
250-426-4293 
1-877-298-2211 (call no charge in 
Kimberley, Creston, Fernie, Invermere, 
and outlying areas)

Creston
Kootenai Community Centre Society 
250-402-0068

Dawson Creek
Dawson Women’s Shelter Society 
1-867-993-5086 (call no charge)

Defender of Rights 
250-782-2366

Fort St. James
Fireweed Collective Society, Women’s 
Outreach Services 
250-996-8083

Fort St. John
Fort St. John Women’s Resource Centre 
250-787-1121

Fort St. John Friendship Centre 
250-785-8566

Hazelton
The Upper Skeena Counselling & Legal 
Assistance Society  
250-842-5218 
1-877-842-5218 (call no charge)
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Kamloops
ASK Wellness Centre 
250-376-7558

Kamloops and District  
Elizabeth Fry Society 
250-374-2119

Kamloops Immigrant Services 
250-372-0855

Kaslo
North Kootenay Lake Community 
Services Society 
250-353-7691

Kelowna
Central Okanagan Elizabeth 
Fry Society 
250-763-4613

Community Information and 
Volunteer Centre 
250-763-8008

Ki-Low-Na Friendship Society 
250-763-4905

Living Positive Resource Centre  
(for HIV– and hepatitis C–
positive people) 
1-800-616-2437 (call no charge)

Okanagan Advocacy Resource Society 
(OARS — for clients with chronic 
mental illness) 
250-979-0201

Kitimat
Tamitik Status of Women Association 
250-632-8787

Ladysmith

Ladysmith Resources  
Centre Association 
250-245-3079

Merritt
Nicola Valley Advocacy Centre 
250-378-9632

Nanaimo
Nanaimo Citizens Advocacy 
Association 
250-753-2321

Nanaimo and Region Disability 
Resource Centre 
250-758-5547

Nanaimo Women’s Centre 
250-753-0633

Nelson
The Advocacy Centre 
250-352-5777

North Shore
North Shore Community Resources 
Society, Legal Advocacy Program 
604-985-7138

North Shore Multicultural Society 
604-988-2931

Penticton
Penticton and Area Women’s Centre 
250-493-6822 
1-866-493-6822 (call no charge)
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Port Alberni
Port Alberni CMHA Advocacy Program 
250-724-7199

Port Alberni Friendship Centre 
250-723-8281

Prince George
Active Support Against Poverty 
250-563-6112

Canadian Mental Health Association 
250-564-8644

Immigrant and Multicultural  
Services Society 
250-562-2900

Prince George Native  
Friendship Centre 
250-564-3568

Prince Rupert
Unemployed Action Centre Society 
250-627-8776

Quesnel
Quesnel Tillicum Society Native 
Friendship Centre 
250-992-8347

Revelstoke
Community Connections 
250-837-2920

Family Law/Mental Health Advocate 
250-837-4779

Smithers
Dze L K’ant Friendship Centre Society 
250-847-5211

Squamish
Howe Sound Women’s Centre 
604-892-5748

Surrey
Newton Advocacy Group Society 
604-596-2311

Deltassist Family and 
Community Services 
604-594-3455

DIVERSEcity 
604-597-0205

South Fraser Women’s Services Society 
604-536-9611

Ucluelet
West Coast Community  
Resources Society 
250-726-2343

Vancouver
411 Seniors Centre 
604-684-8171

AIDS Vancouver 
604-893-2201

Atira Women’s Resource Society 
604-331-1407

BC Coalition of People  
with Disabilities 
604-872-1278 (Greater Vancouver) 
1-800-663-1278 (call no charge, 
elsewhere in BC)

Downtown Eastside Women’s Centre 
604-681-8480
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First United Church 
604-681-8365

Immigrant Services Society of BC 
604-684-7498

Inland Refugee Society 
778-328-8888

Kettle Friendship Society 
604-251-2801

Little Mountain 
Neighbourhood House 
604-879-7104

Mental Health Action Research and 
Advocacy of Greater Vancouver  
(ARA Mental Health) 
604-689-7938 
1-866-689-7938 (call no charge)

Mental Health Empowerment 
Advocates Program 
604-482-3700

MOSAIC Paralegal Advocacy Project 
(serves immigrants and refugees) 
604-254-9626

Positive Living BC 
604-893-2200

REACH Community Health Centre 
604-254-1354

REACH Community Multicultural 
Family Centre 
604-254-5456

Shiloh-Sixth Avenue United  
Church, Hospitality Project 
604-522-3443

UBC First Nations Legal Clinic 
604-684-7334 
1-888-684-7874 (call no charge)

Vancouver Advocacy Office at  
St. Paul’s Church 
604-683-4287

Wilson Heights United Church 
Advocacy Office 
604-325-9944

Vernon
Vernon Women’s Transition 
House Society 
250-542-1122

Victoria
Action Committee of People 
with Disabilities 
250-383-4105

BC Aboriginal Network on  
Disability Society (BCANDS) 
250-381-7303 
1-888-815-5511 (call no charge, 
TTY accessible)

Burnside/Gorge Community Centre 
250-388-5251

Together Against Poverty Society 
250-361-3521

Victoria Immigrant and Refugee 
Centre Society 
250-361-9433

Williams Lake
Women’s Contact Society  
Advocacy Program 
250-392-4118
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Where to get legal help
The following services and organizations can give you legal help.

Access Justice
Access Justice provides free legal advice to people who cannot afford a 
lawyer. The society holds clinics at many locations around BC. Call for 
an appointment.

Phone: 604-878-7400 (Greater Vancouver) 
1-877-762-6664 (elsewhere in BC; call no charge)

Website: www.accessprobono.ca

BC Public Interest Advocacy Centre (BC PIAC)
BC PIAC is a non-profit organization with staff lawyers who work on 
consumer issues and social justice issues, such as strategic test cases on 
welfare issues.

Phone: 604-687-3063 (Greater Vancouver)

Website: www.bcpiac.com (to find fact sheets, on the left-hand navigation 
panel, click Factsheets)

Community Legal Assistance Society (CLAS)
CLAS offers legal advice, help, and representation to people with low 
incomes and the groups that represent them.

Phone: 604-685-3425 (Greater Vancouver)

1-888-685-6222 (elsewhere in BC; call no charge)

Website: www.clasbc.net

The Law Centre
Law students at The Law Centre (University of Victoria) provide free legal 
advice clinics in Victoria.

Phone: 250-385-1221 (Greater Victoria)

Website: thelawcentre.ca
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Law Students’ Legal Advice Program (LSLAP)
Law students at the University of BC run free legal advice clinics 
throughout Greater Vancouver.

Phone: 604-822-5791 (Greater Vancouver)

Website: www.lslap.bc.ca

Legal aid (Legal Services Society — LSS)
Legal aid is a provincial service that provides legal help for people 
with low incomes who are dealing with certain criminal, family, and 
immigration problems. The Legal Services Society (LSS) does not provide 
legal representation (a lawyer) to help people with welfare problems. 
(Legal representation is limited to criminal, immigration, and family 
matters.) But LSS does offer other free services, such as legal information 
and publications that are available at many legal aid offices, as well 
as online.

To find your local legal aid office, look in the business listings of the 
white pages of your phone book under “Legal Aid” or check the LSS 
website (see below). You can also call one of the phone numbers below.

Phone: 604-408-2172 (Greater Vancouver) 
1-866-577-2525 (elsewhere in BC; call no charge)

Website: www.legalaid.bc.ca (to find a publication, under Legal aid, 
click Publications)

Duty counsel
Duty counsel are lawyers paid by LSS to help people with lower incomes 
with family law problems, child protection issues, immigration hearings, 
and criminal charges. Duty counsel can give you free legal advice and 
speak on your behalf in court on simple matters. This is a drop-in service, 
and people are helped on a first come, first served basis. There is an 
income test for this service.

Duty counsel offices are located in more than 40 Provincial Courts across 
the province. To find them, check the LSS website (see below) or call one  
of the phone numbers in the listing just before this one for “Legal aid.”

Website: www.legalaid.bc.ca (under Legal aid, click Legal advice)
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Family LawLINE
If you are a person with a low income experiencing a family law issue, you 
may be eligible for free legal advice over the phone from a family lawyer. 
Family LawLINE lawyers give brief “next step” advice about family law 
issues such as custody, access, guardianship, child support, spousal support, 
property division, family agreements, adoption, and court procedures.

To find out if you qualify for this service, call the phone numbers listed 
under “Legal aid” on the previous page, or visit the LSS website (see below).

Website: www.legalaid.bc.ca (under Legal aid, click Legal advice; then,  
on the page that appears, click Family LawLINE)

Multiple Sclerosis (MS) Society
The Volunteer Legal Advocacy Program (VLAP) of the Multiple Sclerosis 
Society, BC Division, supports people with MS who cannot afford legal 
assistance and are not eligible for legal representation under any other 
program or service. This program is available in Greater Vancouver, 
Victoria, and Kamloops.

Phone: 604-689-3144 (Greater Vancouver) 
1-800-268-7582 (elsewhere in BC; call no charge)

Website: www.mssociety.ca/bc (on the left-hand navigation panel,  
click Support & Services — Individual Advocacy)

Salvation Army
The Salvation Army’s BC Pro Bono Program provides free legal advice  
to people who meet the program’s guidelines.

Phone: 604-694-6647 (Greater Vancouver)

Website: www.probono.ca
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Where to get legal information
The following organizations can provide you with legal information.

BC Coalition of People with Disabilities
This organization has fact sheets about PWD and PPMB benefits. Get free 
copies by contacting the coalition or download the fact sheets from their 
website. The coalition also helps people to appeal decisions denying them 
disability benefits, such as PWD assistance and CPP.

Phone: 604-872-1278 (Greater Vancouver)

1-800-663-1278 (elsewhere in BC; call no charge)

Website: www.bccpd.bc.ca (to find fact sheets, under Library, click 
Money & Income Supports)

Clicklaw
Clicklaw has links that will take you to other websites that offer legal 
information, education, and help. You can find out about your rights and 
your options to solve legal problems, access free numbers for legal help,  
and learn about the law and the legal system.

Website: www.clicklaw.bc.ca

Family Law in BC website
LSS has a website all about family law. Visit the site for court forms,  
self-help guides, and general information about:

•	 Aboriginal family law issues, 

•	 abuse and family violence,

•	 adoption

•	 child protection/removal,

•	 child and spousal support, 

•	 common-law relationships, 

•	 custody and access, 

•	 divorce and separation,

•	 grandparents’ rights, 
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•	 immigrants’ issues related to family law, and

•	 youth issues.

Website: www.familylaw.lss.bc.ca

Parent Support Services Society
This organization offers resources and support circles to parents and 
to those caring for their relative’s children in locations throughout the 
province. The support circles are a confidential, non-judgemental space  
to share stories, learn new parenting skills, discover community resources, 
discuss strategies to prevent or solve problems, and celebrate successes. 
If you are caring for a relative’s child, you might want to download or 
request a copy of their comprehensive publication Grandparents Raising 
Grandchildren: A Legal Guide. The society also has a “Grandparents Raising 
Grandchildren Support Line” that you can call for help and information.

Greater Vancouver: 604-669-1616 
Greater Victoria: 250-384-8042 
Mid/North Island: 250-468-9658 
Prince George: 250-561-0600 
Elsewhere in BC: 1-877-345-9777 (call no charge)

Grandparents Raising Grandchildren Support Line 
Greater Vancouver: 604-558-4740 
Elsewhere in BC: 1-855-474-9777 (call no charge)

Website: www.parentsupportbc.ca

PovNet
See the listing on page 142.

TRAC Tenant Resource & Advisory Centre
TRAC runs a Tenant Infoline that can help you learn about your rights and 
options if you have problems with your landlord.

Phone: 604-255-0546 (Greater Vancouver) 
1-800-665-1185 (elsewhere in BC; call no charge)
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Provincial government resources
These BC government services might be helpful to you.

Employment and Assistance Appeal Tribunal
The website of the Employment and Assistance Appeal Tribunal explains 
the appeal tribunal process and provides contact information and copies  
of the necessary forms.

Phone: 250-356-6374 (Greater Victoria) 
1-866-557-0035 (elsewhere in BC; call no charge)

Website: www.gov.bc.ca/eaat

Mailing address: 
PO Box 9994 Stn Prov Govt 
Victoria, BC  V8W 9R7

Fax: 250-356-9687 or 1-877-356-9687 (no charge)

Employment Standards Branch
This branch of the provincial government administers the Employment 
Standards Act, which sets minimum standards for wages and conditions  
in most workplaces.

Website: www.labour.gov.bc.ca/esb (to find the Employment Standards 
Act, on the left-hand navigation panel, click Employment Standards Act)

Medical Services Plan and PharmaCare
Phone: 604-683-7151 (Greater Vancouver) 
1-800-663-7100 (elsewhere in BC; call no charge)

MSP website: www.health.gov.bc.ca/MSP 
PharmaCare website: www.health.gov.bc.ca/pharmacare 
PharmaCare registration: https://pharmacare.moh.hnet.bc.ca
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Members of the Legislative Assembly (MLA)
To find your local representative, you can call Elections BC for free at 
1-800-661-8683 or go to the website below and click “Members.”

Website: www.leg.bc.ca

Ministry of Children and Family Development (MCFD)
This provincial ministry is in charge of child protection, child care, 
residential and foster care, adoption, services for children and youth with 
special needs and their families, community child and youth mental 
health services, community youth justice services, as well as programs for 
youth with at-risk factors or sexually exploited youth, family development, 
and early childhood development.

Phone (general inquiries): 250-387-7027 (Greater Victoria)  
1-877-387-7027 (elsewhere in BC; call no charge) 
After-hours emergency line: 1-800-663-9122 (call no charge) 
Child care programs and services call centre: 1-888-338-6622  
(call no charge)

Website (general information): www.gov.bc.ca/mcf

Website (Child Care Subsidy estimator tool): www.gov.bc.ca/mcf  
(on the left-hand navigation panel, click Child Care — Child Care  
Subsidy; then, on the page that appears, click Eligibility)

Website (information on the Extended Family Program, which replaces 
CIHR): www.mcf.gov.bc.ca/mcf (on the left-hand navigation panel, click 
Alternatives to Foster Care; then, on the page that appears, click Extended 
Family Program)

Ministry of Social Development (MSD)
See pages 155   – 159 for a full listing of ministry resources.
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Ombudsperson
You can contact the Ombudsperson with questions and complaints 
about the practices and services provided by public agencies. They 
will investigate your complaint in a confidential and impartial way 
because they are independent and do not work for the agency you are 
complaining about.

In March 2009, the Ombudsperson finished a four-year-long investigation 
into the ministry and released a report with detailed recommendations 
called Last Resort: Improving Fairness and Accountability in British Columbia’s 
Income Assistance Program. The ministry has already begun making some 
changes suggested in the report. You can find more information and read 
a copy of the report by going to the Ombudsperson’s website (see below).

The website also has information about mobile clinics, where 
representatives from the Ombudsperson’s office travel to different areas 
throughout Greater Vancouver and Vancouver Island to meet with the 
public and hear their concerns. You can also reach them by phone, fax,  
and in person their office in Victoria.

Phone: 250-387-5855 (Greater Victoria) 
1-800-567-3247 (elsewhere in BC; call no charge)

Website: www.ombudsman.bc.ca

•	 To find the online complaint form, click How To Make a 
Complaint; then, on the left-hand navigation panel, click Online 
Complaint Form

•	 To see the report Last Resort: Improving Fairness and Accountability 
in British Columbia’s Income Assistance Program, click Resources 
& Publications; then, on the left-hand navigation panel under 
Reports, click Public; then click Public Report No. 45

Office address: 
Second Floor, 947 Fort Street 
Victoria, BC

Office hours: 8:30 a.m. – 4:30 p.m., Monday to Friday.

Mailing address: 
PO Box 9039 Stn Prov Govt 
Victoria, BC  V8W 9A5

Fax: 250-387-0198 (Victoria)
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Following is a list of links that we refer to in this booklet. If you are reading 
this online, click the link to go directly to the website mentioned.

Ministry (MSD) resources
To hear recorded information about welfare or to find a BC Employment 
and Assistance Office, use the resources below.

Phone: 1-866-866-0800 (call no charge) 

If you would like to be connected to a ministry office for free, choose the 
option for Service BC when the recording picks up your call.

MSD websites:

General information: www.gov.bc.ca/hsd

To find a ministry office: www.gov.bc.ca/hsd (on the left-hand navigation 
panel, click Ministry Contacts; then, on the page that appears, under 
Ministry Offices, click Ministry Office Listings)

To do the orientation online: www.gov.bc.ca/hsd (on the left-hand 
navigation panel, click Applying for Income Assistance)

To estimate how much welfare you might get: www.iaselfserve.gov.bc.ca

Bus Pass Program
Most seniors on income assistance or PPMB and people on PWD 
benefits are eligible to buy a yearly bus pass for $45. See page 80 for 
more information. 

Phone: 1-866-866-0800 (call no charge) 
TTY (for the hearing impaired): 1-800-855-0511 (call no charge)

A recording will tell you that you have reached the Ministry of Social 
Development. Press 4 when the recording picks up, then press 3 for the 
Bus Pass Program.

Ministry Resources and 
Links to Legislation

Appendix 1
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Website: www.gov.bc.ca/hsd (on the left-hand navigation panel, click 
Applying for Income Assistance; then, on the page that appears, under 
additional information, click Other Programs and Services; then, on the 
page that appears, click Bus Pass Program)

Community Relations and Service Quality (CRSQ) 
Managers

If you think that a ministry worker has not treated you fairly, efficiently,  
or with respect, and the supervisor does not address your concern, you  
can contact the CRSQ Manager for your region of BC.

Vancouver Island, Region 1: 250-387-5654

Greater Vancouver, Region 2: 604-660-3224

Fraser and surroundings, Region 3: 604-586-2992

Okanagan and the Kootenays, Region 4: 1-888-939-9278 (call no charge) 

Northern BC, Region 5: 250-565-6220

Welfare legislation and regulations
There are two main acts that deal with welfare in BC:

The Employment and Assistance Act: 

www.gov.bc.ca/hsd (on the left-hand navigation panel, click About the 
Ministry — Legislation — Employment and Assistance Act )

The Employment and Assistance for People with Disabilities Act: 

www.gov.bc.ca/hsd (on the left-hand navigation panel, click About the 
Ministry — Legislation — Employment and Assistance for Persons with 
Disabilities Act )

Each of these acts has regulations that describe how the law should be 
applied. The regulations are laws of the province, but unlike acts, they 
are passed by the cabinet instead of the full legislature. For that reason, 
regulations can be changed or developed more quickly than legislation. 
There are also schedules that are part of the regulations; they set out 
detailed information, such as monthly benefit rates. 
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Employment and Assistance Regulation
Website: www.gov.bc.ca/hsd (on the left-hand navigation panel, 
click About the Ministry — Legislation — Employment and 
Assistance Regulations)

Schedule A, Employment and Assistance Regulation  
(income assistance and PPMB rates)

Website: www.gov.bc.ca/hsd (on the left-hand navigation panel, 
click About the Ministry — Legislation — Employment and Assistance 
Regulations; then on the page that appears, scroll down and, under Part 7, 
General and Transitional Provisions, see Schedule A)

Schedule B, Employment and Assistance Regulation  
(net income calculation)

Website: www.gov.bc.ca/hsd (on the left-hand navigation panel, 
click About the Ministry — Legislation — Employment and Assistance 
Regulations; then on the page that appears, scroll down and, under Part 7, 
General and Transitional Provisions, see Schedule B)

Schedule C, Employment and Assistance Regulation  
(health supplements)

Website: www.gov.bc.ca/hsd (on the left-hand navigation panel, 
click About the Ministry — Legislation — Employment and Assistance 
Regulations; then on the page that appears, scroll down and, under Part 7, 
General and Transitional Provisions, see Schedule C)

Schedule D, Employment and Assistance Regulation  
(hardship assistance)

Website: www.gov.bc.ca/hsd (on the left-hand navigation panel, 
click About the Ministry — Legislation — Employment and Assistance 
Regulations; then on the page that appears, scroll down and, under Part 7, 
General and Transitional Provisions, see Schedule D)

Schedule E, Employment and Assistance Regulation 
(employability screening test)

Website: www.gov.bc.ca/hsd (on the left-hand navigation panel, 
click About the Ministry — Legislation — Employment and Assistance 
Regulations; then on the page that appears, scroll down and, under Part 7, 
General and Transitional Provisions, see Schedule E)
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Employment and Assistance for People with  
Disabilities Regulation

Website: www.gov.bc.ca/hsd (on the left-hand navigation panel, click 
About the Ministry — Legislation — Employment and Assistance for 
Persons with Disabilities Regulations)

Schedule A, Employment and Assistance for People with 
Disabilities Regulation (PWD rates)

Website: www.gov.bc.ca/hsd (on the left-hand navigation panel, click 
About the Ministry — Legislation — Employment and Assistance for 
Persons with Disabilities Regulations; then on the page that appears,  
under Part 7 General and Transitional Provisions, see SCHEDULE A)

Schedule B, Employment and Assistance for People with 
Disabilities Regulation (net income calculation)

Website: www.gov.bc.ca/hsd (on the left-hand navigation panel, click 
About the Ministry — Legislation — Employment and Assistance for 
Persons with Disabilities Regulations; then on the page that appears,  
under Part 7 General and Transitional Provisions, see SCHEDULE B)

Schedule C, Employment and Assistance for People with 
Disabilities Regulation (health supplements)

Website: www.gov.bc.ca/hsd (on the left-hand navigation panel, click 
About the Ministry — Legislation — Employment and Assistance for 
Persons with Disabilities Regulations; then on the page that appears,  
under Part 7 General and Transitional Provisions, see SCHEDULE C)

Schedule D, Employment and Assistance for People with 
Disabilities Regulation (hardship assistance)

Website: www.gov.bc.ca/hsd (on the left-hand navigation panel, click 
About the Ministry — Legislation — Employment and Assistance for 
Persons with Disabilities Regulations; then on the page that appears,  
under Part 7 General and Transitional Provisions, see SCHEDULE D)
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The titles and duties of ministry workers are described here, in the order 
you are likely to meet them.

Office assistant/Client service worker
The office assistant/client service worker is the person at the reception desk 
who answers questions and makes appointments.

Employment assistance worker (EAW)
When you apply for welfare, an employment assistance worker (called an 
“EAW”) interviews you to see if you are eligible. EAWs also handle most 
matters that arise when you are on welfare.

Family maintenance worker
If you are entitled to child or spousal support (also known as 
“maintenance”), a family maintenance worker applies for the money  
on your behalf and enrolls you in the Family Maintenance Enforcement 
Program (FMEP).

Investigative officer
An investigative officer may interview you about your eligibility when you 
apply, and may visit your home.

Supervisor
A supervisor is in charge of each ministry office. EAWs report to this 
person. The supervisor handles complaints about his or her office. 

Appendix 2
Staff at the Ministry
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Ministry investigator
A ministry investigator looks into people suspected of getting 
overpayments or of committing fraud. Investigators work for the  
ministry’s Prevention and Loss Management Services Branch.

Community Relations and Service Quality (CRSQ)
Manager

The ministry splits BC into five geographic regions, and each one has its 
own CRSQ Manager. You can contact the manager for your region if you 
cannot resolve a dispute with your local welfare office. You can also direct 
complaints about service quality to the manager. See page 156 for a list 
with their contact information.

Executive director
The ministry is organized into five regions throughout BC. Each one has  
an executive director who is in charge of all the supervisors in a region.

Health Assistance Branch staff
The Health Assistance Branch is the part of the ministry that makes 
decisions about PWD status and health supplements.

Reconsideration officer
Officers at the Health Reconsideration Branch handle reconsiderations for 
all original ministry decisions.
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CCTB Canada Child Tax Benefit

CIC Citizenship and Immigration 
Canada

CIHR Child in the Home of a 
Relative

CPP Canada Pension Plan

CRA Canada Revenue Agency

CRSQ Manager Community 
Relations and Service Quality 
Manager

DS District supervisor

EAAT Employment and Assistance 
Tribunal (“the tribunal” in this 
booklet)

EAW Employment assistance 
worker

EFP Extended Family Program

EI Employment Insurance

FMEP Family Maintenance 
Enforcement Program

FMW Family maintenance worker

GHS General Health Supplements

GIS Guaranteed Income 
Supplement

GST Goods and Services Tax

HAB Health Assistance Branch  
(of the ministry)

ID Identification

IO Investigative officer

Appendix 3
Acronyms

LSS Legal Services Society

MCFD Ministry of Children and 
Family Development

MHS Ministry of Health Services

MSD Ministry of Social 
Development (referred to as 
“the ministry” in this booklet)

MNS Monthly Nutritional 
Supplements

MSO Medical Services Only

MSP Medical Services Plan

NCBS National Child Benefit 
Supplement

OAS Old Age Security

PA number Pre-application 
number (for an online orientation)

PLMS Prevention and Loss 
Management Services Branch  
(of the ministry)

PPMB Persons with Persistent 
Multiple Barriers

PWD Persons with Disabilities 

RB Reconsideration Branch  
(of the ministry)

RDSP Registered Disability 
Savings Plan

RESP Registered Education 
Savings Plan

RRSP Registered Retirement 
Savings Plan

SIN Social Insurance Number
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Index

Index

B
BC Basic Family Bonus: See family bonus

BC Employment and Assistance Offices, 
155

BC Sales Tax Credit, 39

business days, 56

bus pass, 80, 155–156

C
camp fees, 81

Canada Child Tax Benefit (CCTB), 38, 
42, 59–60, 84, 89, 99–100, 161

Canada Pension Plan: See CPP

canes, 70

CareCard, 61

cash asset test, 40

cheque, 48, 93–94

administered, 58, 119

lost or stolen, 96, 119

signalled, 94

cheque stub: See Monthly Report

childcare subsidy, 81–82, 153: See 
also Universal Childcare Benefit

Child in the Home of a Relative: See 
also CIHR

child protection hearing, 85

child removed, 58, 99

Child Residency Statement, 51

A
Aboriginal person living on reserve, 2

abusive relationship, 16, 36, 46, 51, 92, 
110–111, 116

Acknowledgment of Debt form: 
See Repayment Agreements

addiction, 13, 30, 37, 114, 116

treatment of, 25, 30, 80, 84, 116

adjournment, 139–140

administered: See cheque

adult child, 9, 39, 48, 50, 57, 105

advocates, 1

advocates (how to find one), 142

Allowance: See spouse’s Allowance

appeal, 5, 17, 19, 128–141, 150, 152

record of, 139

appeal supplement, 120, 128, 136

appeal tribunal, , 135–141

assets, 37, 40–41, 107–109

disposing of, 109–110

exempt assets, 42–43

limits on, 40–41

Assignment form, 120

Assignment of Maintenance Rights form, 
51, 54

assistance animals, 80

At Home Program payments, 39, 42



 Index 163

child support, 50–51

for adult children, 39, 105

chiropractic services, 66: See extended 
therapy

Christmas supplement, 84

CIHR, 9, 52, 66, 77–79, 81–84, 98–99, 
113, 116, 153, 161

citizenship requirements, 8, 10

comforts allowance, 27, 84

common-law relationship: See spousal 
relationship

Community Relations and Service 
Quality (CRSQ) Manager, 160

compensation payments, 43, 105

complaints, 154, 156

condemned housing, 90, 92

confirmed job supplement, 88

consent form, 53

Consent to Deduction and Payment 
form, 120

Convention refugee: See refugee

co-operative housing share purchase, 85, 
120

court-related costs, 85

CPP, 37, 45, 67–68, 104, 120, 161

crisis supplement, 86–88, 90, 119

crutches, 70

custody arrangement, 9

50/50 custody arrangement, 51

D
dangerous working conditions, 16

death (in the family unit), 95, 112

dental services, 76–78

dependant, 9, 47, 51, 62, 66

dependent child, 9, 11, 23, 36, 39, 41, 
48, 64, 66, 80, 84, 91, 106

dependent relationship: See spousal 
relationship

dependent youth, 112: See dependent 
child

deportation order, 8, 15, 33

diet supplements, 63–66

direct deposit, 93

disability, 1, 3, 5, 14, 39, 41, 43–45, 50, 
64, 77, 102, 105, 113, 142, 150: 
See also PWD benefits

disability tax credit, 44

disability trust, 40–41, 43, 105

disabled child, 14, 41–42, 102, 113

disabled spouse, 36, 41, 113, 117

discrimination, 3–5

complaints about, 154

on the job, 16

drug addiction or treatment: 
See addiction

duty counsel, 148

duty to accommodate, 5

dysphagia, 63

E
earned income, 38, 52, 101–103

earnings exemption, 50, 102–104

EAW, 21, 55–56, 159, 161

EFP, 9, 23, 36, 39, 52, 113, 153, 161

EI, 11–12, 35–36, 45, 104

elderly relatives, 9

eligibility interview, 24–25, 32–56

over the phone, 54

eligibility review, 118–119

emergency dental work, 78
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employability screen, 29–30

Employment and Assistance Appeal 
Tribunal (EAAT), 134–140, 152

employment assistance worker: See EAW

employment Insurance: See EI

employment plan, 26, 53, 88, 110–117, 
129, 134, 136

employment program, 136

employment-related obligations, 26, 
115–117

evidence at appeal, 130–132, 138–139

executive director, 160

exempt assets, 42–43

exempt income, 38–40, 44, 101

extended family program: See EFP

extended therapy, 75

eye care, 79

F
family: See family unit

family bonus, 38, 89, 97–100

family bonus top-up, 59–60, 97–99

Family Maintenance Enforcement 
Program (FMEP), 86, 161

family maintenance worker, 51, 159

family unit, 9

temporary absence in, 58

financial independence requirement, 
35–37

fired, 16–17, 115

foster child, 36, 38, 41, 52, 81, 102, 113, 
116

fraud, 18, 108, 121, 124–127, 160

fuel tax rebate, 39

funeral costs, 89

prepaid, 42

G
general asset test, 41

General Health Supplements (GHS), 
66–71, 74, 161

gifts, 107

glasses, 79

grandparents raising grandchildren, 151: 
See also CIHR; EFP; foster child

GST/HST credit, 39, 42

H
harassment, 16

hardship assistance, 1, 11–12, 15, 29, 38, 
59, 79, 80, 85–86, 89, 91, 102, 
116, 118, 125, 126, 127, 129

repayable, 11

three-month limit, 12

Health Assistance Branch, 160–161

health professional, 22, 54

health supplements, 61–75

hearing aid, 70

high-protein diet supplement, 63

HIV, 39, 42, 63, 144

homeless, 22, 24–25, 37, 85, 92

home owner, 42, 49–50

home visit: See residency check

hospitalized, 22, 66, 84, 112, 116

I
identification, 11–12, 32–33, 54, 89

illness in the family, 16

immediate needs assessment, 23–26

income limits, 38

hardship assistance for those above, 11

Indian residential school survivors: 
See residential school survivors
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inheritance, 95, 107

insurance benefits, 105

interest income, 104

interpreter, 4–6, 53, 110, 137

investigative officer, 56, 108, 159

investigator, 121–122, 160

J
just cause, 16–17, 115

L
labour dispute, 16

legal aid, 148

legal help, 147–149

legal information, 150–151

life insurance policy, 42

locked out, 11–12, 16

lottery winnings, 104

M
maintenance: See child support

maintenance rights, 51

massage: See extended therapy

massage therapy: See extended therapy.

medical benefits, 60–75

medical equipment and devices, 60, 62, 
67, 69

Medical Services Only: See MSO

Medical Services Plan: See MSP

medical supplies, 25, 39, 42, 61

medical transportation, 60, 62, 66–67, 75

Minister’s permit, 8

miscarriage, 90–91

Monthly Report, 18, 93–96, 101, 108

moving, 16, 90, 95

MSO, 64, 67–68, 161

MSP, 60–61, 152, 161

N
Notice of Appeal, 137–138

Notice to End Tenancy, 90, 92

nutritional supplements, 62, 64, 66

O
Old Age Security (OAS), 12, 45, 57, 67, 

92, 120, 161

Ombudsperson, 154

orientation session, 23, 26–27, 31, 34

orthodontic services, 78

orthotics, 72–74

overpayment, 121–127, 129, 136

P
partner: See spousal relationship

penalties

asset and income-related, 108–111

for being fired or quitting a job, 17

for not following employment plan, 
117–118

for overpayments, 124–127

pension, 68, 102

permanent resident, 8, 32

sponsored, 10

personal health number, 61

Person in Need of Protection, 8

Persons with Disabilities: See PWD

Persons with Persistent Multiple Barriers: 
See PPMB

PharmaCare, 39, 61, 152

phone application, 22–23

physiotherapy, 66: See extended therapy

Planned Lifetime Advocacy Network 
(PLAN), 44

podiatry services, 66: See extended 
therapy
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PovNet, 7, 142

PPMB, 1, 13, 29–30, 45, 59, 61–64, 66, 
77–80

advocates for, 150

earnings exemptions, 104

pre-employment activities, 30

pregnant, 18, 22, 36, 90–91, 112, 116

prenatal shelter supplement, 90–91

prescribed professional, 14

prescription drugs, 61

Prevention and Loss Management 
Services, 108, 121, 161

privacy, 4

Promise to Pay form, 85, 120

property

joint ownership, 43, 47

PST credit, 42

PWD, 1, 3, 10, 14, 16, 18, 23, 27–29, 31, 
36, 38, 41–45

act and regulation governing, 156

advocates for, 150

applying at 17 years old, 14

asset limits, 43–44

Canada Pension Plan disability benefits, 
45

inheritance, 107

rates, 60, 158

reconsiderations, 129–130

trusts and RDSPs, 43–44

Q

quit a job, 16–17

R
rates, 59–60, 156–158

RDSP, 40–41, 43–44, 107, 161

government contributions, 43–44

reconsideration, 129–134

referred for verification: See investigative 
officer

refugee, 8, 15, 22, 33, 61, 99

Registered Disability Savings Plan: 
See RDSP

regulations, 156–157

relative’s child: See CIHR or EFP

rental income, 49, 102, 104

rent subsidies, 39

Repayment Agreement, 120–122

residency check, 49

residential school survivors, 39, 43

RESP, 37, 42, 106, 161

retirement benefits, 45, 104

room and board, 48, 50

RRSP, 37, 41, 161

S
safety clothing, 88

same-sex couple, 46: See also spousal 
relationship

sanctions: See penalties

scholarships, 105–106

school start-up benefit, 91

security deposit, 91–92, 120

seniors, 22, 27, 64, 92, 116–117

seniors’ supplement, 92

settlement money, 39, 43

severance pay, 17, 111

Shared Parenting Assistance, 52

shelter: See homeless

shelter allowance, 40, 46–50, 57–58

when child removed, 58
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when family member is temporarily 
absent, 58

single parent, 59–60, 81, 102, 113, 116, 
118

Social Insurance Number (SIN), 11–12, 
32, 33, 161

sponsorship breakdown, 10–11

spousal relationship, 46–47

spousal support, 46, 50–52, 104, 149, 
150

spouse in the house: See spousal 
relationship

spouse’s Allowance, 66, 68, 77–78, 80, 92

storage costs, 90

strike, 11–12, 16

student, 15–16, 106

student permit, 15

substance abuse: See addiction

suitable job offer, 115

supervisor, 159

support allowance, 57, 85

T
tax refund, 101

temporary residence permit, 8

three-week work search: See work search

time limit (24-month), 114, 116–118

Time Limit Summary, 117

training allowances, 105–106

training supplement, 88–89

transition house, 51, 85

U
undue hardship, 11, 19

unearned income, 39, 49, 101, 104–106

union benefits, 104

Universal Child Care Benefit, 84

exemptions for, 38, 43

V
vehicle, 41–42

Veterans Affairs benefits, 105

Visitor’s permit, 15

voluntary participation plan, 113

volunteer supplement, 88

W
walker, 70

wheelchair, 70–71, 137

workers’ compensation, 12, 37, 45

work experience/training supplement, 88

work permit, 15

work search, 21–24, 27–28, 31, 34, 109
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Additional resources

How to get free copies of Your Welfare 
Rights and other LSS publications

The Legal Services Society (LSS) offers this and many other 
free publications on legal topics, including criminal, family, 
and immigration issues. 

Read online: www.legalaid.bc.ca/publications

Order online: www.crownpub.bc.ca  
(Under Quick Links, click Legal Services Society)

PovNet
PovNet is an online service with information about poverty 
issues. The PovNet website has links to groups that deal with 
issues like welfare and housing. To see a map of advocates 
in BC, go to the website, find the telephone icon, and click 
Find an Advocate.

Website: www.povnet.org

Social Assistance on Reserve 
in British Columbia

Social Assistance on Reserve in British Columbia describes the 
rules about social assistance for anyone who lives on reserve 
in BC, even if you are not Aboriginal. It explains:

•	 How social assistance on reserve works

•	 What social assistance benefits you can get on reserve

•	 How to apply for social assistance on reserve

•	 What to do if you are turned down for benefits

•	 How to get more information and help

To order this publication, see the contact information above.

Stay connected
  facebook.com/legalaidbc

  twitter.com/legalaidbc

  elan.lss.bc.ca

  legalaid.bc.ca/rss

  youtube.com/legalaidbc

Le

gal Services Society   

www.legalaid.bc.ca
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