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 InfoLine 1-800-689-2477 
 

Title of Document: List of Accessible Hotels in the Lower 
Mainland 

 
Overview: This document contains a list of hotels in the Lower 

Mainland and Sunshine Coast that have some 
accessibility features. Please check directly with 
each hotel to ensure that your personal hotel needs 
will be met when you are traveling. It is a good idea 
to book early. Hotels are listed under each 
community name. 

 
Abbotsford:    Best Western Plus Regency Inn 

32110 Marshall Rd 
Abbotsford, BC V2T 1A1 
Ph: 604 853-3111 
Toll Free: 1 800-780-7234 
https://www.bestwestern.com/en_US/book/hotels-in-
abbotsford/best-western-plus-regency-inn-
conference-centre/propertyCode.62072.html 
Accessible rooms with wider doors with grab bars by 
toilet and tub.  
 
Sandman Hotel and Suites Abbotsford 
32720 Simon Avenue 
Abbotsford, BC V2T 0B8 
Ph: 604 556-7263 
https://www.sandmanhotels.com/abbotsford 
Accessible rooms with wider door, wheel-in shower, 
and grab bars by the toilet.  
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Aldergrove:    Best Western Plus Country Meadows Inn 
3070 264th St. 
Aldergrove, BC V4W 3E1 
Ph: 604 856-9880 
Toll Free: 1 800 780-7234 
https://www.bestwestern.com/en_US/book/hotels-in-
aldergrove/best-western-plus-country-meadows-
inn/propertyCode.62067.html 
Two accessible rooms with wider doors. Raised toilet 
seats, walk-in shower that can be used with a 
personal shower wheelchair or shower seat available 
upon request.  

 
Burnaby:    Accent Inn Burnaby 

    3777 Henning Drive 
    Burnaby, BC V5C 6N5 
    Ph: 604 473-5000  
    Toll Free: 1 800 663-0298 

https://www.accentinns.com/locations/burnaby-hotel/ 
Accessible rooms with wider doors. No threshold roll-
in shower or bathtub with bath bench or chair with 
backrest. Grab bars at tub and toilet. 
 
Delta Hotels by Marriott Burnaby Conference 
Centre 

     4331 Dominion St. 
     Burnaby, BC V5G 1C7 
     Ph: 604 453-0750 
     Toll Free: 1 844 294-7311 

https://www.marriott.com/en-us/hotels/yvrdb-delta-
hotels-burnaby-conference-centre/overview/ 
Accessible rooms with either a tub and grab bars or a 
wheel-in shower. Beds can be lowered on request. 
Van accessible parking available.  
 
Element Vancouver Metrotown 
5988 Willingdon Ave,  
Burnaby, BC V5H 0E5 
Ph: 604 568-3696 
https://www.marriott.com/en-us/hotels/yvrel-element-
vancouver-metrotown/overview/ 
Accessible rooms with wider doors, wheel-in shower 
with shower bench available on request, and grab 
bars.  
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Executive Inn 
4201 Lougheed Highway  
Burnaby, BC V5C 3Y6 
Ph: 604 298-2010 
Toll Free: 1 800-590-3932 
https://www.executivehotels.net/burnaby-hotel/ 
Accessible rooms with wider doors, grab bars by the 
toilet and tub, and bath bench available. 
 
Hilton Vancouver Metrotown 
6083 McKay Ave  
Burnaby, BC V5H 2W7 
Ph: 604 438-1200 
https://www.hilton.com/en/hotels/yvrvmhf-hilton-
vancouver-metrotown/  
Accessible rooms with wheel-in shower.  
 
Holiday Inn Metrotown 
4405 Central Blvd 
Burnaby, BC V5H 4M3 
Ph: 604 438-1881 
Toll Free: 1 877 660-8550 
https://www.ihg.com/holidayinnexpress/hotels/us/en/b
urnaby/yvrbm/hoteldetail 
Accessible rooms with grab bars by the tub and bath 
bench.  
 

Chilliwack:    Coast Chilliwack Hotel by APA 
45920 First Ave. 
Chilliwack, BC V2P 7K1 
Ph: 604 792-5552 
https://www.coasthotels.com/coast-chilliwack-hotel-
by-apa 
Accessible rooms with grab bars by the tub.  
 
Holiday Inn Express & Suites Chilliwack  
8114 Young Rd  
Chilliwack, BC V2P 0C4 
Ph: 604 402-5555 
Toll Free: 1 877 660-8550 
https://www.ihg.com/holidayinnexpress/hotels/us/en/c
hilliwack/ycwcw/hoteldetail?cm_mmc=GoogleMaps-_-
EX-_-CA-_-YCWCW 
Accessible rooms with shower bench and grab bars.  
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New Westminster:   Inn on the Quay 
900 Quayside Dr,  
New Westminster, BC V3M 6C9 
Ph: 604 520-1776 

     Toll Free: 1 800 663-2001 
https://www.innatwestminsterquay.com/ 
Accessible rooms with wheel-shower.   

 
North Vancouver:    North Vancouver Hotel 

1800 Capilano Road 
North Vancouver, BC V7P 3B6 
Ph: 604 984-4461 
Toll Free: 1 800 663-4055 
https://www.northvanhotel.com/ 
One accessible room with grab bars by the tub.  
 

Richmond:    Accent Inns-Vancouver Airport 
10551 St. Edwards Drive 
Richmond, BC V6X 3L8 
Ph: 604 273-3311 

     Toll Free: 1 800 663-0298 
https://www.accentinns.com/locations/vancouver-
airport-hotel/ 
Accessible rooms with grab bars by the tub.  
 
Fairmont Vancouver Airport 
3111 Grant McConachie Way 
Richmond, BC V7B 0A6 
Ph: 604 207-5200   
Toll Free: 1 800 441-4441 
www.fairmont.com/vancouver-airport-richmond/ 
Accessible rooms wheel-in shower.  
 
Grand Park Vancouver Airport Hotel 
8368 Alexandra Road 
Richmond, BC V6X 4A6 
Ph: 604 214-0888 
https://www.grandparkhotelvancouverairport.com/ 
Accessible rooms with grab bars by the tub and roll 
under sink.   
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Hilton Vancouver Airport 
5911 Minoru Blvd 
Richmond, BC V6X 4C7 
Ph: 604 273-6336 
https://www.hilton.com/en/hotels/yvrahhf-hilton-
vancouver-airport/ 
Accessible rooms with wider doors, wheel-in shower, 
bath bench on request, and grab bars.  
 
Holiday Inn Express Riverport 
10688 No. 6 Rd. 
Richmond, BC V6W 1E7 
Ph: 604 241-1830 
Toll Free: 1 877 660-8550 
www.hiexpress.com/hotels/us/en/richmond/yvrtr/hotel
detail  
Accessible rooms; one with roll-in shower and others 
with grab bars by the tub.  
 
Holiday Inn Vancouver Airport 
10720 Cambie Rd. 
Richmond, BC V6X 1K8 
Ph: 604 821-1818 
Toll Free: 1 877 660-8550 
https://www.ihg.com/holidayinn/hotels/us/en/richmond
/yvrap/hoteldetail 
Accessible rooms wheel-in shower and grab bars.  
 
Radisson Hotel Vancouver Airport 
8181 Cambie Road 
Richmond, BC V6X 3X9 
Ph: 236 305-5339 
https://www.choicehotels.com/en-ca/british-
columbia/richmond/radisson-
hotels/cnc31?mc=llgoxxpx 
Accessible rooms with grab bars.   
 
Sheraton Vancouver Airport  
7551 Westminster Hwy 
Richmond BC V6X 1A3 
Ph: 604 273-787 
https://www.marriott.com/en-us/hotels/yvrvs-sheraton-
vancouver-airport-hotel/rooms/ 
Accessible rooms with wheel-in shower and grab bars 
by the toilet.  
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Vancouver Airport Marriott Hotel 
7571 Westminster Highway 
Richmond, BC V6X 1A3 
Ph: 604 276-2112 
https://www.marriott.com/en-us/hotels/yvrsa-
vancouver-airport-marriott-
hotel/overview/?scid=f2ae0541-1279-4f24-b197-
a979c79310b0 
Accessible rooms with wheel-in shower and grab bars 
by the toilet.  

 
Sechelt:    Sechelt Inn 

5454 Trail Avenue 
Sechelt, BC V0N 3A0 
Ph:  604 885-5811 

     https://secheltinn.com/  
     Accessible rooms with grab bars.  

 
Surrey:    Best Western King George Inn 

8033 King George Blvd 
Surrey, BC V3W 5B4 
Ph: 604 502-9000 
Toll Free: 1 866 502-5025 
https://www.bestwesternsurrey.com/  
Accessible rooms with either grab bars by the tub or 
roll-in shower.  

  
Holiday Inn Express Surrey 

    15808 104th Ave 
    Surrey, BC V4N 5L2 
    Ph: 604 930-8510 
    Toll Free: 1 877 660-8550 

www.hiexpress.com/hotels/us/en/surrey/yvrss/hotelde
tail  
Three accessible rooms with wheel-in shower or grab 
bars by the bathtub and bath seat on request.  
 

Vancouver    Atrium Inn Vancouver 
2889 Hastings Street East 
Vancouver, BC V5K 2A1 
Ph: 604 254-1000   
https://www.atriuminn.ca  
Accessible rooms with wheel-in shower.  
 
 
 
Best Western Plus Vancouver Airport Hotel 
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1014 Marine Dr. SW 
Vancouver, BC V6P 6L6 
Ph: 604 263-1555 
www.bestwestern.com/en_US/book/vancouver/hotel-
rooms/best-western-plus-vancouver-airport-
hotel/propertyCode.62148.html 
Accessible rooms with grab bars by the tub.  
 
Coast Coal Harbour Vancouver Hotel By APA 
1180 West Hastings St. 
Vancouver, BC V6E 4R5 
Ph: 604 697-0202 
https://www.coasthotels.com/coast-coal-harbour-
vancouver-hotel-by-apa  
Accessible rooms with wheel-in shower.   
 
Delta Hotels Vancouver Downtown Suites 
550 West Hastings St. 
Vancouver, BC V6B 1L6 
Ph: 604 689-8188 
https://www.marriott.com/en-us/hotels/yvrdv-delta-
hotels-vancouver-downtown-suites/rooms/ 
Accessible rooms with either grab bars by the tub or 
wheel-in shower.  
 
Grand Park Hotel and Suites 
718 Drake St 
Vancouver, BC V6Z 2W6 
Ph: 604 669-9888 
https://www.grandparkdowntownvancouver.com/ 
Accessible rooms with grab bars by the tub.  
 
Easter Seals House Vancouver 
3981 Oak St. 
Vancouver, BC V6H 4H5 
Ph: 604 736-3475 
Toll Free: 1 800-818-3666 (reservations only) 
https://www.eastersealsbcy.ca/easter-seals-house/ 
Main floor rooms are completely accessible. Rooms 
with ceiling track lift available. Must have a medical 
appointment in the Lower Mainland to stay here.  

   
 
 
 
 
Hilton Vancouver Downtown 
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433 Robson Street 
Vancouver BC V6B 6L9 
Ph: 604 602-1999 
https://www.hilton.com/en/hotels/yvrwghh-hilton-
vancouver-downtown/ 
Accessible rooms with grab bars by the tub or a 
wheel-in shower,  and bath benches on request.  
 
Holiday Inn Vancouver Centre 
711 West Broadway 
Vancouver BC V5Z 3Y2 
Ph: 604 879-0511 
Toll Free: 1 877 660-8550 
https://www.ihg.com/holidayinn/hotels/us/en/vancouve
r/yvrbw/hoteldetail 
Accessible rooms with grab bars by the tub.  
 
Holiday Inn Vancouver Downtown 
1110 Howe St. 
Vancouver, BC V6Z 1R2 
Ph: 604 684-2151 
Toll Free: 1 877 660-8550 
www.holidayinnvancouverdowntown.com/  
Accessible rooms with grab bars by the tub.  
 
Hostelling International- Vancouver Downtown 
1114 Burnaby St. 
Vancouver, BC V6E 1P1 
Ph: 778 328-2220  
Toll Free: 1 866 762-4122 
www.hihostels.ca/vancouverdowntown  
One accessible room with wheel-in shower and grab 
bars, one accessible room with grab bars by the tub. 
Do not book this room online; contact the hostel 
directly.  
 
Hotel Blu 
177 Robson St. 
Vancouver, BC V6E 1B2 
Ph: 604 620-6200 
https://hotelbluvancouver.com/ 
Accessible rooms with wheel-in shower.  

 
 
 
Sandman Suites Vancouver on Davie 
1160 Davie St 
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Vancouver, BC V6E 1N1 
Ph: 604 681-7263 
https://www.sandmanhotels.com/vancouver-davie-
street 
Accessible rooms with grab bars by the tub.  
 
St. Regis Hotel 
602 Dunsmuir St. 
Vancouver, BC V6B 1Y6 
Ph: 604 681-1135 
Toll Free 1800 770-7929 
https://www.stregishotel.com/ 
Accessible rooms with grab bars by the tub.  
 
UBC Accessible Suites 
Several buildings on UBC campus 
https://suitesatubc.com/accessible-suites-vancouver/  
Accessible suites with wheel-in shower and adapted 
kitchen.  

 
Hotel Willo (formerly YWCA Hotel Downtown) 
733 Beatty St. 
Vancouver, BC V6B 2M4 
Ph: 604 895-5830 
Toll Free: 1 800 663-1424 
https://hotelwillo.com/ 
Accessible rooms with grab bars by the tub or 
shower.  
 

Whistler:    Hilton Whistler Resort & Spa 
4050 Whistler Way 
Whistler, BC, V0N 1B4 
Ph: 604 932-1982 
https://www.hilton.com/en/hotels/ywsvrhf-hilton-
whistler-resort-and-spa/  
Accessible rooms with wheel-in shower. 
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